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Abstract

The relocation of Khlong Toei slum is imminent due to increasing urban development in
Bangkok. The goal of this project was to compile data to support the negotiation of suitable
relocation strategies and housing options for the Khlong Toei slum community. These ideas
were developed through archival research, interviews of slum residents, and applied thematic
analysis. Utilizing these methods resulted in a set of critical issues, opinions, and preferences of
the residents to be considered in the relocation process. This project will be the first step of a
multi-year effort to make the relocation an opportunity the slum residents can benefit from.



Executive Summary

Informal settlements, also known as slums, exist in many large-scale cities across the
world. In the city of Bangkok, a combination of rapid population growth and urban development
has created a need for more housing accommodations. However, a lack of affordable housing
has driven 1.24 million people to live in slums within the city (World Bank, 2015). Both the
increase in urban development and the growth in population are factors that explain the
formation of Khlong Toei slum, the largest and most populated slum in Bangkok (Duang Prateep
Foundation, personal communication, 2013). Currently, the slum community is squatting on
land owned by the Port Authority of Thailand. The informality of this slum coupled with the
economic value of the occupied land puts them at risk for eviction. City developers view the area
as available real estate for purchase and development. There are plans to use the prime location,
in which the Khlong Toei slum community resides, for commercial development (A49 Firm,
2010). In order to do so, the Khlong Toei community must first be displaced. The imminent
plans to develop the area have become the driving force for the relocation of the slum.
Consequently, the relocation will have negative repercussions on the community.

Project Goal
Relocation causes major strain on the slum, as it can disrupt the slum residents’
employment opportunities, financial resources, and social networks (Pranav, 2012). In order to

mitigate these effects, the Duang Prateep Foundation (DPF) is working with the Khlong Toei

slum to facilitate the relocation process. The Khlong Toei community will be given two housing

options to relocate which are: a high rise within the Khlong Toei District and flatland in the

Nong Chok District. Both options are displayed in Figure 1.
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Figure 1: Left, Khlong Toei slum (orange) and proposed location of the high rise building (green). Right, the
Khlong Toei slum (orange) in relation to Bangkok and the flatland option provided in the Nong Chok District.

The goal of this Interactive Qualifying Project was to compile data to support the
negotiation of suitable relocation strategies and housing options for the Khlong Toei slum
community. We accomplished the goal by gathering information about other relocation cases
around the world and collecting the Khlong Toei slum community’s perspectives and opinions
on relocation. This report presents this information by highlighting critical issues and
suggesting recommendations that tailor both housing options to the needs of the community.

Methodology

To achieve the goal of this project, we completed the following three objectives. First, we
identified and analyzed case studies of relocation through archival research. Case studies
provided insight on successes and failures of other relocation efforts around the world. Second,



through interviews guided by a DPF representative, we learned about the slum dwellers’
opinions and preferences on relocation to prioritize which aspects of their livelihood that must
be maintained in the new location. Lastly, to fulfill our third objective the completion of a
thematic analysis on both sets of data allowed for a preliminary understanding of the emotional
and physical necessities to be included in the high rise and/or flatland design.

Results/Key Findings

Completion of the previously stated objectives resulted in a collection of themes and
critical issues in accordance with the relocation of the Khlong Toei slum. These findings will
serve as supportive material for adjusting the new relocation sites to fit the Khlong Toei
community’s needs.

To begin, we conducted interviews with residents of the slum. The interviews resulted
in a compilation of community opinions and preferences regarding the relocation process. The
selected interviewed members have different rent, utilities, jobs, and housing conditions. Yet,
the majority of the residents use similar local services. The most commonly used services
include hospitals, transportation, schools and food markets. We also observed that the spaces
within the slum for community gatherings are integral to the emotional well-being of the
residents.

In general, the community members do not want to relocate for two main reasons. The
first reason is due to the distance between the original and the new location. The second reason
is the possibility of losing their incomes and jobs. However, there are some members that agree
with the relocation because it will present new opportunities for their personal life or
businesses. In addition, other residents prefer monetary compensation instead of the two
housing options.

In terms of the two relocation options: high-rise and flatland, the majority of the slum
members did not have a particular preference. Nevertheless, these residents had an opinion
regarding each of the sites. Some residents liked the high rise for its proximity to the original
location. However, they disliked the possibility of a building maintenance fee. On the other hand,
the flat land was prefered because it would provide residents with a property deed, but they
would be located farther from their currently used services.

The case studies were formatted with a framework developed for easy comparison
between cases. The data comparison revealed major relocation themes pertinent to multiple
cases around the world. The themes were also applicable to Khlong Toei through validation
from input of the Khlong Toei locals in our interviews. Those themes were categorized into:
emotional well-being, location of new site, new housing conditions, economic sustainability and
community participation. Our team found that the fifth category, community participation,
should be carried throughout the process, as it is instrumental to the relocation process. The
research gathered encompasses multiple viewpoints of relocations worldwide, successes,
failures, points of interest as well as analyses of these examples.

Recommendations

The raw data and results provide useful information for the Duang Prateep Foundation
to negotiate with the government to make accommodations in the new location for the Khlong
Toei community. Overall, the themes should be incorporated in the relocation of Khlong Toei
because they are ideas founded on educational research and validated by the slum inhabitants.



Based on the themes assembled, there are four types of considerations. Listed below are
examples from one recommendation category of the completed set:
e New Housing Infrastructure Considerations
In cases like Bangladesh and Nigeria, there were no viable housing options available.
The new housing options should suit the resident’s needs to avoid negative repercussions. For
example, the housing size should be equal or greater than the original house or determined by
the number of people in each household as seen in the case of Davao City. Additionally, housing
alternatives with varying size and cost should be provided as it involves the residents in making
decisions, a process suggested by most of the interviewees.
e Emotional Well-Being Considerations
In order to maintain a degree of emotional health, provisions should be taken to lessen
the stress associated with relocation. Preserving aspects of community networks can greatly aid
in Khlong Toei residents’ ability to adjust. Building available spaces for community gatherings
can help alleviate stress and strengthen community relationships. Case studies, like Colombo,
demonstrate a positive correlation between preserving community links and residents
remaining in the new location. The Khlong Toei residents said that they did not want to move
due to the possibility of losing their relationships. Community spaces would address this
problem.
e Economic Considerations
Relocation will inevitably the economic situation of the inhabitants. The move may force
residents to find new jobs and forms of income. Subsidizing the cost of relocation, providing
access to credit and allowing the residents to cover the cost through a series of smaller
payments, as seen in India and Nepal, minimized the economic impact the relocation caused.
e New Location Considerations
Relocating to a new site can impact the community’s access and use in services. The new
location must have access to a hospital /health center, schools and markets, as highlighted by the
Khlong Toei residents. Transportation is an important factor to consider when relocating a
community to a location far away; such as the Nong Chok District. Measures like providing
funding for public transportation to ensure affordable access.

In addition, a set of additional avenues of research are proposed for future projects to
consider. These measures are detailed in the report in Chapter 5. Through information gathered
from case studies and interviews, a deliverable of compiled information was created for use by
the DPF.

Conclusion

As a part of a multi-year, multi-project effort, this project initiated the compilation of
information critical to the planning of a more favorable relocation for the Khlong Toei slum. This
research, composed of an investigation into relocations around the world, supports the
negotiation of suitable relocation strategies and housing for the Khlong Toei slum community.
Additionally, interviews with the Khlong Toei residents were conducted to distinguish the
opinions regarding their daily lives and needs. We produced and delivered a report with general
knowledge of relocations from a global context paired with specific needs and wants of the
Khlong Toei community in a local context, initial recommendations for the design of the new
locations to the sponsor of this project (DPF).
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Chapter 1: Introduction

Informal settlements, also known as slums, exist in many large scale cities across the
world. According to UN-Habitat, out of the 1 billion people that live in slums around the world,
0.88 billion reside in urban areas. The worldwide population of these urban slums has increased
by 28% over the past 20 years (2016). Often times, city developers view the area occupied by
inner-city slums as undeveloped real estate because of the informality of slum settlements.
Therefore, the land is economically attractive to city developers (UNGHS-Habitat, 1991).
Removing informal settlements currently occupying high valued land is a common solution for
city governments and urban developers.

In the case of the Khlong Toei slum, centrally located in Bangkok, the residents are
squatting on land owned by the Port Authority of Thailand. This land’s central and accessible
location has gained urban developers’ interest. The Khlong Toei slum community will be
relocated for development and access of this property. The relocation of slum communities has
been a common solution for urban developers and city planners (Abebe & Hesselberg, 2015).
However, relocation has a major strain on the slum, as it can disrupt the slum residents’
employment opportunities, financial resources, and social networks (Pranav, 2012). Examples
of the issues faced by relocated communities include loss of livelihoods and schooling for
children, decrease in average household income, disruption of daily routines and dissolution of
local businesses. (Pranav, 2012). To avoid these consequences of relocation in the Khlong Toei
slum, the Duang Prateep Foundation (DPF) has recently began to focus on mitigating these
negative impacts caused by relocation. Their philanthropic efforts work towards aiding
minorities and at risk communities, and improving overall quality of life within the slum. The
DPF wishes to assist the Khlong Toei community through the relocation process. Rather than
simply being evicted , residents could be relocated in a way that improves their current living
standards.

The goal of this project was to compile data to support the negotiation of suitable
relocation strategies and housing options for the Khlong Toei slum community. This goal was
achieved by identifying and analyzing case studies of relocation, and by understanding
community and individual needs that should be preserved when moving to an alternate
location. We analyzed the information collected through a developed framework that can be
used for in depth analysis. Relocation case studies provided insight on successes and failures of
other relocations around the world, to be considered in the case of Khlong Toei. Additionally,
comprehending the important aspects of the slum dwellers’ lives and their opinions and
preferences on relocation was crucial in making considerations for the new location. Finally, the
synthesis of the collected data aided in suggesting ideas to make the relocation site more
suitable for the slum community. The team found that the global case studies have common
themes that highlight critical issues to be considered in the relocation process. Additionally,
input from the Khlong Toei residents aids in applying the lessons learned from those themes to
their community. These themes are meant to improve upon the existing conditions of the slum
in the new location as well as anticipate any issues of relocation and take actions to negate those
issues.



Chapter 2: Background

This project required background research and analysis to form a foundation for ideas
on relocation strategies. Research topics include the history of slum formation in Thailand, the
formation and uniqueness of the Khlong Toei slum, previous efforts of aid, and methods used in
other relocations worldwide. The following section provides background information that will
help define the scope of this project.

2.1 Formation of Urban Slums in Thailand

Formation of urban slums are influenced by a variety of factors. There are two main
reasons that explain the formation of the Khlong Toei slum,; first, the rise in urban development
efforts in Thailand and second, the increase in Thai population (Duang Prateep Foundation,
2013). Thailand has experienced a rapid industrialization process over the last decade (World
Bank, 2015). The industrialization and modernization in Thailand has resulted in an increase in
poverty, which is typical in urban development cases throughout history (Duang Prateep
Foundation, 2013). The urban development process influenced the migration of rural
communities into the cities (Bhatkal & Lucci, 2015). According to a report by the World Bank,
Thailand’s population growth has expanded by over 10 million people in the past three decades
which has created a strain within the housing sector (2017). Securing housing needs cannot be
fulfilled at the same rate of demand. With a current population of over 65 million, Thailand has
16.25 million people live in slum communities (ESCAP, 2014). Both urban development and
population growth are particularly intensified in the city of Bangkok. Bangkok’s urban
development has comprised 62% of the total urbanization in Thailand, with a total of 1.24
million people currently living in informal settlements (World Bank, 2015). Table 2-1 shows all
figures mentioned.

Population Breakdown Quantitative Data
Thai population >65 million

Thai population living in slum communities 16.25 million
Total slum communities in Thailand 5,500 communities
Bangkok population living in slums 1.24 million

Table 2-1: Thailand Population Breakdown (World Bank, 2014) & (ESCAP, 2014)
2.2 Khlong Toei Slum Community

Out of the 5,500 slum communities in Thailand, Khlong Toei slum is the largest and most
populated slum in Bangkok. Over 80,000 people are reportedly living in the Khlong Toei slum
(Duang Prateep Foundation, personal communication, 2017). In order to understand the
community of Khlong Toei, one must first illustrate the concept of community. A community is a



comprehensive framework for social life, a basis in which human concerns, values, and
commitments are shared between people who are living together (Waldron, 2000). The
definition of a community in Khlong Toei helps to understand what values, traditions and day-
to-day practices are important to the slum. This section aims to capture the essence of the
community by presenting the history of Khlong Toei, including its formation, and the events
leading up to present day conditions.

2.2.a History of Khlong Toei

In 1961, the Khlong Toei port was underdeveloped, and cheap manual labor facilitated
practical operation of the port. The workers were permitted to live on the land they were hired
to develop. Once the development was completed, the workers could not live on the land legally.
When the Port Authority claimed legal ownership of the land, authorities did not enforce
eviction from the land or take measures to relocate the settlement (Iverson, 2017). Since 1982,
the Port Authority has promoted the eviction of the Khlong Toei slum community. As the years
passed, this community became increasingly entrenched into the Khlong Toei land. For
approximately 70 years, Bangkok city planners have continued to develop areas surrounding
the slum, due to its prime location alongside the Chao Phraya River and near a central port in
Bangkok. The following image displays the slum inhabitants’ settlement within the Khlong Toei

district outlined in yellow.
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2.2.b Present Day
Conditions and Community Culture

An examination of the current community culture in Khlong Toei slum is necessary for
the progress of the relocation. Relocation will inevitably disturb the community networks due to
unfamiliarity with their new physical spaces and services. Input from the community itself will
reveal necessities that should be present in the new location. Currently, the households within



the Khlong Toei slum pay varying amounts of rent to the government depending on location.
Knowledge of current rent rates is required to calculate the rent price range the inhabitants will
be able to afford when they are relocated. Figure 2-2 displays the four main subdivisions of the
slum, according to their rent status and type of housing.
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Figure 2-2: Khlong Toei Community Subdivisions according to their Rent (DPF, 2018)

Overall, there are 14,385 households within the Khlong Toei slum; as reported by the
Port Authority of Thailand, in 2016 (Crowded Community, 2016). These households occupy an
area of 530 rai equivalent to 848000 sq meters (DPF, personal communication, 2018).
Community formations rely on social networks to conduct their daily routines and for their
emotional well-being. Interrupting an established dynamic can cause unease and disrupt the
social norm. The present community networks need to be considered and preserved during the
relocation process to lessen the emotional impact the move will cause.

2.2.c Efforts in Slum Improvement

There are two applicable approaches to address the growth of inner city slum
communities: upgrading their current conditions or relocating the slum community to another
site. The government of Thailand has implemented slum upgrading programs in various urban
slums, including Khlong Toei (Bhatkal & Lucci, 2015). Other non-governmental organizations,
like the Duang Prateep Foundation (DPF), have also contributed to developing efforts to
improve the current conditions of urban slums. The DPF has been working with the Khlong Toei
community for over 40 years (Kanogvan, 2010). They are extremely familiar with the present
day living conditions and community culture within the slums.

The decision to proceed with relocation instead of implementing slum improvement
programs is determined by the associated challenges of that particular slum. Full government
financing, slow pace of intervention, and other financial and political constraints, are some of
the associated challenges (Bhatkal & Lucci, 2015). Relocation is often prefered for low-income
communities because it releases the occupied land for other “more productive” purposes in the



perspective of urban developers. In the case of Khlong Toei, the urban planning agenda has
motivated local authorities to support the relocation of Khlong Toei. Preliminary plans for
commercial development already exists for the area currently inhabited by the slum population
(A49 Firm, 2010). Due to this reason, the DPF has now focused its efforts on maintaining and
improving the Khlong Toei slum residents’ livelihoods through the relocation.

2.3 Khlong Toei Slum Relocation Options

The DPF has provided details on relocation efforts which are outlined in this section.
The relocation of the Khlong Toei slum has been driven by commercial development (A49 Firm,
2010). This new development will displace 26 out of 46 communities residing in the slum. The
slum inhabitants living in the evicted areas are faced with two main relocation options (Duang
Prateep Foundation, interview, 2018). The first option proposes that the inhabitants be
transferred to a high rise building that will be built on an area of 92,800 sq. meters. This high
rise building will be developed within the Khlong Toei district on land previously occupied by a
tanning leather factory. The proposed location of the high rise building is shown in Figure 2-3.
The area previously occupied by the tanning leather factory is designated in green. The orange
outlines the area owned
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The second presented option is to move the Khlong Toei slum inhabitants to a new
vacant location in Nong Chok District, situated 50 km from Khlong Toei. It lies on the outskirts
of Bangkok. In this area each household will be allotted 72 sq. meters (Duang Prateep
Foundation,interview, 2018). It is currently unknown whether the residents will be relocated
together or scattered throughout the
district.

Figure 2-4: Current location of
Khlong Toei slum relative to Nong Chok,
the site to relocate into. The Khlong Toei
NONGICHOK .
6 NuwaIvan le slum can be seen in orange.
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While Khlong Toei residents are given a choice on their relocation, this project aims to
determine which option is more suitable to their needs. Government funded architects are
working to design both relocation options considering Khlong Toei slum’s immediate needs and
economic feasibility. Information from past experiences can be applied to ensure that the
Khlong Toei community’s way of life is maintained or improved in their new location. In order
to do so, a specific approach to relocate can be adopted for the benefit of the Khlong Toei
community. Examples of such approaches practiced in past cases are outlined in the following
section.

2.4 Previous Relocation Approaches

There are four distinct processes of displacing people from their environment: eviction,
relocation, resettlement and rehabilitation (Pranav, 2012). Eviction is the process of
dispossession, where a community is forcefully ejected from their homes. Relocation is the
physical dislocation of people from one place to a newer location, without attempting to solve
any negative implications. Furthermore, resettlement can be described as a process of
identification and transfer of a group from their local habitat to a host place. When people are
forced from their current habitat, the ideal course of action would be to oversee their
displacement process and to ensure there will be accommodations made for those people. Some
view displacement as an opportunity to improve the current living conditions of a slum.
Rehabilitation is defined as the restructuring or rearrangement of an existing physical layout to
a better and more conducive environment in order to attain a higher standard of living. The aim
of this multi-year effort is to resettle and possibly rehabilitate the Khlong Toei slum in either of
the new locations presented.

Khlong Toei is not the first community to face relocation, there have been many
examples throughout history where low income groups have been forced to leave their
established communities. Analyzing different relocation methods and their challenges can help
outline the possible complications faced in Khlong Toei. Two of the most relevant approaches,
authoritative and socially integrative, are discussed in the following section.

2.4.a Authoritative and Socially Integrative Approach

The first approach is the authoritative method, which prioritizes urban development
goals over the slum’s social and economic concerns. While this approach is considered time
efficient and pro-urbanization, it does not directly address the needs of slum dwellers. An
authoritative approach often results in negative repercussions such as resistance from the
community, because it fails to resettle or rehabilitate the community. By focusing primarily on
logistics, this method can be considered an oversimplification of the relocation process (Arandel
& Wetterberg, 2013). Conclusively, the authoritative approach will not be used for the Khlong



Toei relocation. The research of case studies, discussed in the next chapter, will show the
analysis of the choice against the use of the authoritarian approach.

The second approach is a socially integrative method. This method aims to include the
community in most aspects related to relocation, such as: gathering information, managing
costs, designing housing, and mediating conflict. In other words, this is a resettlement method
that includes the slum community in the planning and execution of the movement. In contrast to
the socially integrative approach, the authoritative approach lacks community participation and
empowerment, key aspects that ensure the community’s well-being during and after the
relocation. Community involvement is a step towards enabling residents to become self-
sufficient in the new environment (Arandel & Wetterberg, 2013). Involving the community in
the decision making process, providing viable housing alternatives, and providing resources
that aid with household sustainability in the new location prove to be three of the most effective
steps towards achieving a successful resettlement.

2.4.b Arguments for a Socially Integrative Approach

A socially integrative approach promotes the success and overall well-being of the
relocated community. It provides the slum community with:
- Opportunities for involvement with the relocation process.
- Aviable housing alternative.
- Resources that aid with household sustainability.

These three factors can be evidenced through a study of previous slum relocations in
Bangkok, conducted in 2006 (Viratkapan, 2006). This study surveyed factors that influence the
success of the slum relocation. The studies show that relocations, driven by a desire for urban
development, result in resistance of more than 70% of the community (Viratkapan, 2006). In six
different Bangkok slums, surveyed before and after their relocation, the main reasons for not
cooperating with the relocation are displayed in Table 2-2.

Reason to Oppose Relocation Percentage (%) of Community Opposing
Lack of alternative location to move to 49.2
Desire to maintain lot as family property 15.4
Sense of belonging 13.8

Table 2-2: Reasons against relocation present in Romklow zone IX, Subnukul Pattana, Luang Por
Kow, and Pornpraruang slums (Viratkapan, 2006)

The statistics in Table 2-2 indicate that the main reason the communities reject
relocation is the inadequacy of a location to move to, a reason that can be tied with the lack of
information about their future plans. In general, the overall absence of available knowledge
about the resettlement can cause feelings of discomfort among the slum community,
subsequently leading to the rejection of the process. During the resettlement of the six slums in
Bangkok, involving the community in making key decisions, increases their knowledge and
willingness to relocate, therefore reducing the re-settlers’ fear (Viratkapan, 2006). By
expressing what aspects of their daily lives are most important, they can retain control of the



delicate aspects of the relocation. Additionally, the attitude towards relocation can also vary
amongst the slum dwellers, creating tension within the community (Arandel & Wetterberg,
2013). Thus, surveying the residents’ attitudes towards resettlement in the two alternative
locations: the high rise building in the Khlong Toei District and the vacant land in Nong Chok
District, is a primary step towards community involvement. The second factor discussed in the
study is the convenience of the new location (Viratkapan, 2006). The viability of the new
location is determined by characteristics such as: similarities to the original location,
transportation, distance from original site, and access to public services. If the host site
rehabilitates the community and improves their quality of life, the negative consequences of the
relocation can be mitigated.

2.5 Summary

Understanding past efforts and strategies will aid in developing preliminary
recommendations for the relocation process and relocation sites. Observation of the Khlong
Toei slum community will help us understand both emotional and physical necessities that
should be present in the new location.

Overall, the Background Chapter highlights the importance of accommodating the new
location site to the needs of the original community. The new location sites have the potential to
improve the residents’ quality of life. Identifying measures previously carried out in other
relocation cases can aid in making suggestions that apply to both the high rise and the flat land.

This chapter focused on the benefits of promoting community participation in the
relocation process. One way of achieving community participation is by acknowledging and
incorporating the Khlong Toei slum residents’ insight regarding the relocation options in
addition to important aspects of their daily lives. This knowledge is important to identify
discrepancies between the original and new location so that accommodations can be made to
suit the needs of the Khlong Toei slum residents. We will accomplish this project by researching
relevant case studies, speaking to Khlong Toei slum residents, and analyzing the discovered
information.



Chapter 3: Methodology

The overarching goal for this project was to compile data to support the negotiation of
suitable relocation strategies and housing for the Khlong Toei slum community. Accomplishing
the following set of objectives aided in the fulfillment of the project goal.

3.1 Objective #1: To Identify and Analyze Relocation Case Studies According to a
Consistent Framework of Analysis

The first objective served to identify examples of relocation of slums around the world.
Case studies were selected based on a variety of settings and relocation approaches. These case
studies were used to develop strategies that could eventually be implemented in the Khlong
Toei slum. We used archival research as the principal method to complete this objective. We
then developed and implemented a framework form to systematically gather information. An
example of the form is included in Appendix Section A. Archival research provided various
perspectives on relocation approaches and outcomes. However, the information found might be
unreliable due to the lack of control over methods used to collect the data, in addition to bias
(Komori, 2015). Regardless of the disadvantages, archival research still proved to be the best
method for completing this objective.

We analyzed the ideas from the case studies selected through an initial phase of
thematic analysis and compiled them within our final report, organized into themes. The two
phases of analysis are further explained in Section 3.3. The themes were determined by an
inductive method, and are supported by the conclusions from other relocation cases (University
of Auckland, 2006). This report was delivered to the Duang Prateep Foundation to be used as a
reference guide.

3.2 Objective #2: To Understand the Daily Needs of the Slum Inhabitants to be
Maintained

The aim of the second objective was to gain further understanding of the Khlong Toei
slum community. We conducted interviews to first learn about the residents’ daily needs and
routines. Next, we obtained their preference in the relocation area, including their reasoning,
from these interviews. The government had presented two options: a high rise building within
Khlong Toei District and undeveloped flat land in the Nong Chok district, far from the current
location. Relocation will disrupt the normal routines of the Khlong Toei community. Maintaining
their community networks is crucial in minimizing the negative repercussions of relocation.
Strategies to gather information through interviewing the Khlong Toei slum residents, were
possible with the DPF’s assistance.

The interviews conducted provided first hand accounts of Khlong Toei residents’
depiction of their living situation. The team interviewed two subgroups of the Khlong Toei slum;
a subgroup with flat housing, and a subgroup with multi-level housing, both of which pay rent.
The interviews were semi-structured; questions were prepared to ensure that the interviews
were consistent in content, with an emphasis on listening to the interviewees experiences. All
interviews were conducted in the Thai language. The team gathered the data via audio recorder
and hand-written notes, which were subsequently translated into English. More details about
the interviewing protocol are included in Appendix Section C.



Interviews were the preferred method because a lot of information is gained from both
responses and social cues (Alshengeeti, 2014). A more stratified sample of slum inhabitants
could have been selected by recruiting volunteers randomly, however all interviewees were
contacted through the DPF for safety and reliability reasons. To be considerate of social and
language barriers, it was necessary to reveal the intentions of the project, to clarify the reasons
for conducting interviews, and to ensure confidentiality. The team applied a first level of
thematic analysis to the data obtained from the interviews. The analysis categorized the
information into three: the resident’s daily routines, their opinions regarding relocation in
general, and their preference between the two relocation options.

3.3 Objective #3: Integration of Analysis from Case Studies and Interviews for
Recommendations for the Khlong Toei Relocation

The third objective was to suggest approaches and accommodations for the Khlong Toei
relocation process. This objective was completed through the development of a framework that
served as the second phase of thematic analysis. This framework was meant to aid in preserving
community networks. Thematic analysis is a qualitative approach meant to develop an
understanding of a person, social interaction, organizational group, or an entire culture (Komori
2015). It aided in identifying patterns through the case studies and interviews which condensed
the information and categorized it into themes. The thematic analysis followed this structure
presented in Figure 3-1.

Colle H Code H Search Revie H Define Make

igure 3-1: Thematic Analysis Structure.

Objectives #1 and #2 accomplished the first step of collecting data, and objective #3 was
the second step of coding data; completed by highlighting key terms, concepts, or reflections of
the collected data. An example of how this method is executed is included in Appendix Section F.
Multiple team members reviewed the coding to ensure less personal bias or misinterpretations
and categorized the identified patterns into themes. The second phase of analysis allowed
qualitative data to be grouped efficiently.

The team grouped the data into four principal categories: new housing infrastructure,
economics, emotional well-being and new location suggestions. The new housing infrastructure
category attempts to address the issues regarding the physical conditions of the new housing
options. The economic category attempts to alleviate the economic challenges presented by life
in the new location. The emotional well-being category attempts to address challenges related
to the slum community living standards and relationship dynamics. Finally, the new location
category attempts to aid the community by minimizing the effects of relocating to a
considerable distance from the original location.

The methodology presented in this section lists preliminary measures towards
achieving the project’s goal of compiling data to support the negotiation of suitable relocation
strategies and housing options for the Khlong Toei slum community. The first objective was
completed through archival research to understand the successes and failures of other
relocation strategies. The second objective was achieved through interviews in order to tailor
the new location to the needs of the Khlong Toei slum community. Finally, the third objective of



thematic analysis compiled the common relocation themes to uncover supplemental categories
from which the team will derive relocation recommendations from.



Chapter 4: Results

In this chapter, we discuss the findings of our case study analysis and interviews with
slum community members through two phases of thematic analysis: coding and deriving
common themes from both data sets. Our key findings are organized by prominent themes
found in both the case studies and the interviews conducted.

4.1 Relevant Relocation Themes on a Larger Scale

The first objective of this project, to identify relocation examples of slum communities
around the world, was completed through archival research and a first level of analysis. Several
themes emerged from the completion of the first objective. These themes encompass a wide
variety of aspects regarding the community undergoing the move. They also provide insight into
the process of relocation as a whole, often highlighting critical components of a relocation that
will determine its success or failure. Through research of case studies, it has become apparent
that the process of relocation has negative impacts on the individual residents, as well as the
community’s social, cultural and economic networks. Outlining themes in the case studies is
relevant as they will most likely be encountered in the relocation in Khlong Toei. This section
presents a discussion of each theme, where and how each one was observed, and why they are
relevant to this project.

4.1.a Community Participation

Community participation and involvement in the relocation process can greatly
influence the wellbeing of the relocated community, and the overall success of the process.
Research of previous case studies has demonstrated that direct community participation
empowers the community and increases their willingness to relocate and desire to better their
livelihood.

The studies show that community participation can be achieved through measures such
as: surveying the resident’s opinion about their needs for the new site (Sengupta & Sharma,
2008), implementing a participatory learning approach, where residents help plan the
relocation and gather relevant information about the community, hiring the residents to build
the new site (Pranav & Khosla, 2012), and forming block committees to manage the maintenance
of the new location (RT News, 2015 & Vocativ, 2013). The cases studied that implemented
participatory models, like the Kathmandu community in Nepal and Savda Ghevra colony in India
showed less rejection and more satisfaction among the community after relocation. In Nepal,
the relocated slum community was relatively small which provided more opportunities for
direct participation. A housing management committee was formed, a social media campaign
was created, and the community was actively involved in meetings with government officials
(Sengupta & Sharma, 2008). The residents were involved in crucial decisions like rental
compensation, location, purchase of land, layout of houses, and calendar dates/timeline
(Sengupta & Sharma, 2008). The community was pleased with the improvements, that
considered their input, because the relocation site was tailored to their needs and daily
routines.

Cases in which the community was limited in important decision making, resulted in a
living situation that was not suitable for the community. An example of a community that was
not considered can be seen in Colombo, Sri Lanka (Samaratunga & O'Hare, 2014 &



Wijayasinghe, 2010). The residents were allowed to choose between two options offered for
their housing, although decisions on housing size, structure, and monetary compensation were
not discussed with the residents. Informative sessions were held by the agency in charge of the
relocation, however they did not take the communities’ input, which would aid in
accommodating the new location to their needs. Overall, allowing the community to make
decisions proves extremely important in order to minimizing the negative repercussions of
relocation. Empowering and involving the slum members aids in maintaining and improving the
emotional well-being of the community throughout the process.

4.1.b Emotional Well-being

Relocation can take a deep emotional toll on the individuals being displaced. Archival
research shows that multitude of factors such as involvement of the slum members in the
relocation process (as discussed in the Background Section) influence the emotional well-being
of the community. Other factors that influence the emotional state, as seen in the studied cases,
include access to community areas and daycare, and relationship with the new neighbors.

Including communal areas in the new location is essential to preserve relationships and
promote emotional well-being throughout a relocation. Many slum communities need spaces
where they can interact with each other within walking distance of their homes. In cases like
Davao City (Fermin, 2013) and Mahakan (Pratch, 2017), communal spaces were built in the new
location that were convenient and useful to the community. Examples of these communal spaces
include worship areas, playgrounds, parks, and vegetable farms. In other case studies,
communal areas were not originally planned in the relocation site. However, in one example, the
slum members adapted the new location and built areas where the entire community could
gather; Such is the case of the Tower of David slum in Caracas (RT News, 2015 & Vocativ,
2013). In Caracas, the residents relocated into an abandoned high-rise building. They adapted
the high-rise to their needs by creating churches and multi-purpose rooms. These rooms were
dispersed along a high-rise building so that they were easily accessible for all the residents. The
inhabitants frequently organized entertainment events in the multi-purpose rooms that allowed
for strengthening of the community’s identity, and reduced stress. Overall, community places
helped maintain the community ties, relationships and dynamics, as well as preserve the
community’s identity.

Access to appropriate safety precautions and structures are factors that influences the
emotional state of the inhabitants. In Rio de Janeiro and Caracas, the new locations were not
properly constructed and lacked safety within the infrastructure (RT News, 2015 & Vocativ,
2013). Residents were often very concerned about the safety of their families, especially young
children, because the unfinished infrastructured was dangerous to live in.

Emotional well-being can also impact the relationship between new neighbors. The
relocated community is often not well received, feeling rejected and mistreated. This rejection
can be evidenced in the cases of Savda Ghevra (Pranav & Khosla, 2012) and Indore (Likhi &
Kushwah & Saraf, 2017).

4.1.c. Location of New Site (in Comparison to Original)

The location of the new relocation site can profoundly impact the relocation process.
The distance between the original site and the new one is critical for the residents’ well-being
after the relocation. Cases studies looking at slums in China (Perten, 2011), and Colombo
(Wijayasinghe, 2010), show that a relocation site close to the original location is the most



beneficial for the slum community. The social and economic impact of moving is lessened if the
community is relocated to a nearby site. In addition, urban slum residents tend to prefer moving
to a nearby location that is within the city. If the residents are relocated to a nearby area, there
will be less complications with their jobs and services such as schools, medical centers, and
places of worship. However, this scenario is often not the case. Urban slum communities are
commonly relocated to peri-urban! areas, as evidenced in the case studies of Indore (Likhi &
Kushwah & Saraf, 2017 & Patel & Mandhyan, 2014) and Mahakan (Mahakan model, 2016 &
Pratch, 2017). These case studies show that the distance between the new location and the
community’s workplace, health centers, market place, and facilities is what affects the
community the most. By moving further away, the communities in these case studies had to
replace their day-to-day services or take on the cost of transportation to the original site. The
cost of transportation significantly reduces a family’s income, and in some cases is not
affordable at all. For example, in Savda Ghevra (Pranav & Khosla, 2012), transportation services
from the new site to the original were simply non-existent. In fact, some residents from Savda
Ghevra moved back to the original location because they were too distant from their jobs and
had no accessible transportation.

4.1.d New Housing Conditions

Housing conditions in the relocation site are oftentimes not suitable for the slum
inhabitants’ daily routines. Our research suggests that the new living conditions must be more
beneficial to the residents than the original location to incentivize the relocation. Factors of size,
access and cost of utilities, housing structure, and maintenance of new housing must be
determined based on what the current community needs and desires. Examples of cases that
featured upgrades in housing in comparison to the original location were found in China’s
shantytowns, Davao City and General Santos in the Philippines. The study of the shantytowns in
China illustrates a rehabilitation process in which the community improved the slum conditions
by rebuilding their homes. Conditions of their livelihood vastly improved with functioning
sewage and plumbing, in addition to the redesign of the layout of their homes for increased
efficiency (Perten, 2011). In Davao City and General Santos Philippines the original location
lacked basic utilities, such as electricity and plumbing. Houses were cramped and too small for
large families to live comfortably. The new location aimed to address their concerns by
designing a layout tailored to the community. Each person was allocated at least 5 square
meters of living space and houses were based on family size. In general, lots between 15 and 32
sq. meters were given to each family. However, the case studies showed that families were more
satisfied with lots between 24 and 32 sq. meters.

A portion of relocation cases had housing options that were unacceptable for the
inhabitants. In Maroko Nigeria, Cairo Egypt, and Dhaka Bangladesh there is a disregard for the
communities new living conditions. For some of these communities relocations options were
not provided as they were simply evicted. In the Maroko slum (original location) 60% of
population had access to adequate toilets, but only 29% had access in the new location. In Cairo
Egypt, the space allotted was not large enough for families and new location area had to be
shared among multiple families. To add, men and women had to share restrooms, which was
inappropriate for their cultural beliefs and ignited frustrations due to lack of cultural
considerations in the new location. In Dhaka, Bangladesh, the housing that was intended for the

1 “peri-urban”: An adjective describing the area between consolidated urban and rural areas (Ambey,

2012).



evicted slum members was put on hold and then given to government officials instead; leaving
the residents homeless. As a result the slum dwellers of Dhaka resorted to recreating slums by
the beaches and open land that they can build upon.

4.1.e Economic Sustainability

The last theme seen in the relocation case studies is economic sustainability of
households. Relocation negatively impacts the economic situation of the relocated inhabitants
(Pranav & Khosla, 2012). Communities that were more economically sustainable had higher
retention rates in the relocation site, as well as more opportunities to elevate their
socioeconomic status. Case studies have highlighted the importance of access to credit and
financial aid, income security, affordability, and preserving local businesses, in order to
maintain their household economy.

Past relocation efforts that have included economic measures in the new location are
Savda Ghevra India, and Kathmandu Nepal. In Savda Ghevra, the residents were provided with
different housing alternatives that had different costs. Residents could choose what was more
affordable to them. The government subsidized part of the housing cost, and the residents
negotiated the rent percentage that they would pay. Negotiations with the residents about the
cost of rent, utilities and maintenance fees proved to be an effective measure to preserve their
economic sustainability, as the expenses were tailored to the residents. This prevents
unnecessary costs and preserves family income.

Different measures to preserve income are seen in Kathmandu. The Kathmandu
community was equipped with support from governmental and non-governmental agencies and
organizations that allowed the relocation to be more affordable for the residents. The mayor of
Kathmandu agreed to a relocation plan that gave monetary compensation to squatters over
three months and eventual rehabilitation; in addition to a grant of 8 million rupees towards the
cost of the plan (Sengupta & Sharma, 2008). An urban community support fund provided low
interest loans to the urban poor of Nepal. The fund increased their sense of security and
provided access to new opportunities associated with an elevated socioeconomic status.

In contrast, the inhabitants of Colombo Sri Lanka did not receive financial aid that would
have made their experience of relocation more comfortable to the Sahaspura high rise building.
Before the relocation, the slum inhabitants’ access to credit were loans at rates of 2% daily.
While more directly affordable to the members of the community, the interest rate is equivalent
to 730% annually (Samaratunga & O'Hare, 2014). The title deed provided in the high rise
building was not valid as collateral to take out loans from formal institutions and banks, further
impeding their ability to join a formal economy. On the other hand, the Sahaspura building was
given an initial maintenance fund of 50 million rupees from the sale of vacated slum area that
was sold for commercial development (Samaratunga & O'Hare, 2014). This maintenance fund
was supplemented by various tactics to make it more affordable to the residents in the long
term. Precautions were taken in order to ensure that a level of sustainability could be continued
by the members of the community which further empowers the community to be autonomous.

For more specific details about how each of the themes discussed is evidenced in the
compiled case studies refer to Appendix Section B.

4.2 Khlong Toei Slum’s Perspective Regarding Relocation

Interviewing the Khlong Toei slum residents provided information into two distinct
topics; conditions and opinions of the residents. First, their daily routines, customs and living



expenses. Second, the community’s attitude towards relocation, including their preference
between the two options available. The results obtained from the analysis of interviews will be
discussed in the following sections.

4.2.a Current Livelihood Assets and Conditions

Through various interviews with community members, a basic understanding of the
Khlong Toei slum was achieved. Information about the community’s current expenses, housing
size, income, services, and recreational activities is necessary to consider in order to better
adapt the new location to suit the slum’s needs. The following sections provide the information
collected from 20 residents regarding the living situation of the Khlong Toei community.

Community Subdivisions and House Sizing

The interviews of the Khlong Toei slum community showed that there are subdivisions
with different rent arrangements, including households that do not pay rent at all. Many locals
have built their own houses while squatting on the Port Authority of Thailand’s land, or by
borrowing loans. Other community members pay different rates of rent depending on the
location and whether they built the house themselves or not. The rental payments of the
interviewed residents are displayed in Figure 4-1 and Table 4-1.

Rental payments of interviewed residents
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Figure 4-1: Khlong Toei Residents rental payments.

Prime Location (near main Regular Location
roads)
Did not build own house 7000 [baht/month] 800-1800 [baht/month]
Built own house ~ 120-300 [baht/month]

Table 4-1: Khlong Toei Residents rental payments.



Residents pay rent according to their income affordability. This amount is also affected
by the number of people that live in the household and their ability to contribute to the
household income. Expansions and home upgrades are possible by obtaining loans, in some
instances multiple members had to take out loans in order to continue renovations. These
additions are necessary, as the original structure and space of the home are oftentimes not
adequate for the amount of people currently residing there. The interview responses indicate
that the average size of sampled households of the Khlong Toei slum is between 15 and 30 sq.
meters. Currently, the interviewed residents have different opinions on their housing, with
some feeling it is adequate and comfortable, while others believe it to be too small.

Utilities

According to the interviewed residents, all twenty residents have access to water and
electricity. The majority of households share a meter and some residents have their own meters.
The payments for utilities range among two different groups. Some households pay between 80-
300 [baht/month] for utilities, while other households pay between 800-2000 [baht/month].
There is no clear explanation that determines why there is such a large variation in utility
payments. The interviewees have also expressed a concern for increased cost of utilities and
other unforeseen expenses associated with the relocation.

Fire Safety Hazard

The residents of the Khlong Toei slum have experienced multiple fires that quickly
spread within the slum. Due to the close proximity of houses and poor electrical equipment and
installation, uncontrollable electrical fires have destroyed multiple households at once. These
fires left families devastated, traumatized, and concerned for their safety. Additionally, the DPF
expressed that fire safety is a major concern in the design of the new location. Thus far, the DPF
has installed fire safety and readiness modules such as fire extinguishers, waterway/ irrigation
systems and fire response vehicles.

Public & Social Services

Khlong Toei slum residents frequently utilize services that are near their community.
These services are extremely important for maintaining their well-being in a convenient way.
Some residents expressed their concern about losing accessibility to these services when
moving to another location. The residents mentioned Tesco Lotus, local markets, and food
stands as common places to buy their meals or groceries. Chulalongkorn hospital, Kluay Num
Thai hospital, the local health center, and the community drugstore are the health services most
used by the residents when they are ill or in need of medical treatment. Cost and availability of
health services are especially important to the elderly and disabled. One resident stated: “I had
the opportunity to relocate somewhere else in the past, but I didn’t move because the new
location had no hospital.” (P. Tawornbandit, Interview, Jan 25, 2018).

Another important service for the Khlong Toei slum residents is the local schools.
Almost all interviewees had attended school themselves or had a family member attending
school. One female resident wanted to maintain access to the schools managed by the Duang
Prateep Foundation if they were relocated. The DPF was another topic that surfaced in the
interviews, the residents were concerned with the continuation of the DPF’s assistance and
involvement with the community after the relocation. Residents were uncertain the DPF would
be relocated as well, which created feelings of unease and uncertainty. Other services



mentioned included a bank and a laundry center, both services that were a part of their daily
routine.

Income

The residents interviewed held jobs such as: selling goods, foods, and ornaments out of
their homes, driving motorcycle-taxis, washing cars, delivering pigs, painting, community
leader, housewife/parent, volunteer with the DPF, laundry worker, and a Tesco Lotus worker.
Most of the jobs the residents hold are technically informal; there isn’t guaranteed,
predetermined, and scheduled payment. Their wages depend day-to-day on the demand for
their services. This poses issues in terms of living expenses. Some residents worry that
relocation may interrupt their ability to sell their goods from their homes. These micro-
businesses are their main source of income in many households. Others believe that the
relocation may bring opportunities in expansion of their businesses, as one interviewee stated
that her laundry service could potentially attract more clients in a different location (Pinklao P.,
Interview, Jan 25, 2018).

Community and Recreational Activities

The interviewees also frequently commented on their leisure activities and how they
socialize within the community. Most residents enjoyed walking around, and the company of
their neighbors and friends. Accessible walkways were extremely important for the slum
members because they utilized them to socialize, build relationships, and find customers for
their businesses. The local playground was another area that was important for the community
gatherings. From observed visits we found that there was a level of trust within the community,
children were able to run around with a sense of safety. Young children and adolescents were
seen traveling by rollerblades, bicycles, and motorcycles. In addition to free travel around the
slum there were designated spots for sports, billiards, and other leisure activities. Overall, the
residents are accustomed to their social, open-concept life in the slum. Many of the houses
observed during the interviews had accordian style walls that collapse to open the room to the
outside. One resident said: “I love to live like this because my business is fine here and I love my
neighbors” (W. Praditpattra, Interview, Jan 23, 2018).

4.2.b Relocation Opinions

Opinions regarding the Khlong Toei slum relocation vary among its residents. The
interviewed residents expressed that they were either in favor, against or neutral about the
slum relocation. The majority of the residents were against moving to another location, as
expected. Nonetheless, the reasons as to why residents are in favor, against or neutral varied
considerably. The reasons expressed by the resident’s interviewed are illustrated in Figure 4-2.
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Figure 4-2: Relocation Opinions of the Khlong Toei Slum

Figure 4-2 demonstrates the most common opinions among the residents. First, that
they did not want to relocate because the new location would be further away from their
current services and jobs. Replacing their jobs and services or finding new modes of
transportation were not preferred by the residents. A local merchant expressed his concern
saying:“l don’t want to move to a place where my family’s school, market, hospital, and
playground are far away from my house” (P. Pinklao, Interview, Jan 25, 2018). A second opinion
was neutral, representing residents who were neither in favor nor against the relocation.
Instead, these residents preferred a monetary compensation so that they could facilitate their
own relocation, that was not the high-rise or the flat land. However, some residents were
worried about the financial burden that relocation would cost as they would have to pay new
expenses in addition to the debt they have from upgrading and building their original home. The
third opinion was against the relocation. Those who were against the relocation, primarily
mentioned they could lose their businesses and jobs after the move. Residents were concerned
about maintaining their income in both location options. People who worked outside of the
slum in the nearby area where more worried about relocating to the flat land option and having
to commute far distances. While residents who owned shops or businesses in their same house
were troubled by moving to the high-rise option, due to the limited amount of area available for
commercial purposes.

Another opinion that was frequently emphasized by most residents is the fact that
relocating might interfere with their current relationships with their neighbors and friends.
Many residents prioritized staying with their neighbors over staying in the Khlong Toei area. “I
will move without resistance if everyone else moves to the same place with me,” said one of the
interviewees (W. Praditpattra,Interview, Jan 23, 2018). Many residents who were against
relocation, later expressed that they would move if everyone in their community moved
together.



In addition to asking the slum residents about their opinion on the relocation process in
general, the interviews also seeked to find the resident’s housing preference between the high-
rise building and the flat land option. Out of the twenty residents interviewed, only eight
expressed a particular preference. Four residents preferred the high rise building and four
prefered the flat land option, as shown in Figure 4-3.

Khlong Toei Residents' Relocation Preferences
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Figure 4-3: Slum Residents’ relocation Preference

It is important to address that these results may not be representative of the entire
slum’s viewpoint regarding both relocation options. For a more accurate representation of the
slum’s preference, a larger number of people will need to be surveyed. Future projects may be
able to complete more interviews to collect more representative data for the purpose of further
achieving the project’s goal.

The interview process also resulted in a collection of reasons explaining the preferences
of the interviewees. The opinions in favor or against for each of the two relocation options are
illustrated in Figure 4-4.
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Figure 4-4: Khlong Toei Resident’s opinions in favor and against the high rise building and the flat
land relocation option.
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Most of the Khlong Toei slum residents have lived there for most of their lives. They
reported that they are not familiar with the relocation housing options offered. Despite current
everyday challenges that exist within the slum, the members of Khlong Toei are aware of these

challenges and have adapted to deal with them. However, the residents will face many
unfamiliar obstacles and challenges throughout the relocation process. There are many
unknowns that accompany the relocation to the high rise or flat land options. These unknowns
include whether or not the new location will benefit the residents or complicate their daily lives.
The nontrivial aspects of the relocation can lead to fear, or the deepening of preconceived

misconceptions regarding one specific housing option versus another.

4.3 Summary

These findings will provide useful information to the Duang Prateep Foundation for the

relocation of Khlong Toei, as they serve as supportive material in order to make

recommendations on catering the new relocation sites to the Khlong Toei community’s needs.

From the data collected, we grouped together themes that are relevant and necessary to

acknowledge in the Khlong Toei relocation process. These themes are grouped into four main

categories: housing requirements, economic situation, emotional well-being, and new location

considerations. In addition, the Khlong Toei slum’s current conditions and residents’ opinions

and preferences on the relocation provide insight on the priorities of their individual and

community needs. There is a parallel between the case studies and the interviews which means

itis of high importance and demands that these themes should be incorporated in the

relocation.

The living conditions within Khlong Toei slum vary on different factors. The interviewed

members have different housing, rent, utilities payments and jobs. Nonetheless, the services




utilized by the community are consistent among all residents. Communal activities and
gatherings are integral to the emotional well being of individual members and community itself.
Services as simple as laundry and groceries become a hassle when accessibility is diminished.

In general, the community members do not want to relocate due to the distance
between the original and the new location, and the possibility of losing their incomes and jobs.
However, there are some members that agree with the relocation or prefer monetary
compensation. In terms of the two relocation options: high rise and flat land, the majority of the
slum members did not have a particular preference. Nonetheless, these residents did have an
opinion regarding each of the sites. The high rise was liked because of its proximity to the
original location. On the other hand, this option was disliked due to the associated expenses that
come with the maintenance of the building. Furthermore, the flat land was liked because the
residents could own new housing with a property deed. However, the flat land was primarily
disliked because of the distance from the current services. Both sites will require the residents
of Khlong Toei to pay for their own expenses.



Chapter 5: Recommendations

In this chapter, we present a set of recommendations to the Duang Prateep
Foundation. The full set is included in the Appendix Section G. We recommend the foundation
uses this information to aid in negotiating relocation strategies and proper housing options for
the Khlong Toei slum residents. This chapter presents recommendations based on themes that
are both common in relocation cases around the world and relevant to the Khlong Toei slum. In
succession, a set of additional avenues of research are proposed for future projects to consider.

Research of relevant relocation case studies globally has provided information and
insight into common themes that arise through the process. The analysis of these case studies
and integration of the conclusions from the interviews of the Khlong Toei community members
has resulted in a set of critical issues to be considered in the planning of a relocation. These
recommendations consider the two housing options currently planned; a flat land (in Nong
Chok District), and a high-rise building (in the Khlong Toei District). Insight from previous
relocation examples also aided in determining methods to achieve a successful relocation.

To further tailor these recommendations to best fit the residents of the Khlong Toei
community, efforts were made to understand the opinions, perspectives and daily lives of the
residents. The following sections provide detailed recommendations based on the finding
presented in the Results Chapter. This will include considerations of the daily routines of the
Khlong Toei slum members and manners to facilitate inclusiveness of the community
throughout the relocation process.

5.1 Critical Issues for the Khlong Toei Slum Relocation

Information gathered from both the case studies and the interviews leads us towards
the following list of critical issues for the slum relocation. These issues lead to suggestions in
facilitating the relocation of Khlong Toei.

The critical issues have been developed by using case studies as guidelines while using
community input to tailor the relocation specifically to the community. Additionally, this section
presents recommendations regarding relocation approaches and measures to make the new
locations more hospitable for the residents of the Khlong Toei slum. These recommendations
are supported by relevant case studies in relocation, opinions of the slum residents, and
observations made by the team.

Community participation, seen in many other case studies, should be carried out
throughout the relocation process. Involving the community and considering their input will aid
in achieving a level of sustainability and self-sufficiency for the Khlong Toei residents in the new
site. Community participation should be encouraged when considering the four substantial
issues presented in this section: new housing infrastructure, emotional well-being, economic,
and new location.

5.1.a New Housing Infrastructure Considerations
In cases like Dhaka Bangladesh and Maroko Nigeria, forcible eviction occurred with no
viable housing options available. The new housing options should suit the resident’s needs to
avoid negative repercussions. The following issues aim towards adapting the new housing’s
infrastructure to slum community’s needs:
- Housing size should be determined by number of people in each household



The size of housing is a frequently recurring issue that emerged both in the case study
and interview analysis. The space allocated to each family must be carefully considered when
designing the new house. The case studies suggest that the new houses should be equal to or
greater than the original one, in order to achieve rehabilitation. Therefore, the new housing for
Khlong Toei should ideally be equal or greater than 15-30 square meters. Housing size could
also be determined by the number of members in each family. This measure was implemented
in Davao City, Philippines, proving to be a successful housing policy.

- Provide Housing Alternatives with varying size and cost

Another solution for housing size could be to present the residents with different
housing options that vary in size and cost. For example, different types of apartments in the high
rise building and different houses in the flat land. The Khlong Toei residents indicated that they
would like to choose their new housing. Similarly, in Savda Ghevra, multiple housing options
were offered to the slum residents. Each household selected one that was affordable and
tailored to their specific needs. This idea could also solve the problem of disparity amongst
subgroups of the community; it avoids generalizing all households within the slum.

- Build Child Care Spaces
This idea is to create appropriate child care zones in both the high rise and the flat land.

The Khlong Toei residents explained how the care of young children was shared amongst
neighbors and people who worked from their homes. In the event of a relocation, the
community may have new, unfamiliar neighbors and thus lose their trusted childcare services.
The child care issue was also evident in the Caracas case study. In Caracas, the residents that
relocated to a high-rise were very concerned about the safety and well-being of their young
children because they lacked spaces available to take care of them. Therefore, building
appropriate child care spaces managed by the community could prove to be useful.

- Create Waste Management Services
A third infrastructure idea is to implement waste management services in the new

location. Trash and waste management is a recurring issue in many case studies. In Maroko,
Nigeria, trash accumulation was a major factor in the relocation of the community. In Rio de
Janeiro, Brazil, the new location lacked proper waste dumping areas, which caused the spread of
disease. Similarly, Khlong Toei slum residents have developed certain mechanisms for disposing
trash, like taking out the trash together. However, the challenges associated with these
mechanisms can be easily observed by the amount of waste material littered all over the slum.
Therefore, the new location could incorporate equally dispersed trash bins in the flat land or a
disposal chute in the high-rise. Another idea is to employ slum members to perform
maintenance work and trash disposal. The salaries of these members would come from a
mutually agreed maintenance fee paid by the entire community. This waste management
system was implemented in Caracas. The system not only kept the new location clean and trash
free, but also promoted community participation and sustainability of the new location.

5.1.b Emotional Well-being Considerations

In order to maintain a degree of emotional health, provisions should be taken to lessen
the stress and fear associated with relocation. Measures that preserve aspects of community
networks can greatly aid in Khlong Toei residents’ ability to adjust to their new location, such
as:



- Build spaces available for community gatherings
Throughout case studies examined there was a need for areas in which the community

could gather. In Colombo Sri Lanka the residents surveyed responded that social capital and
networks were determinants in deciding whether to relocate or not. The report found that there
was a positive correlation in tight community links and higher incidence of residents remaining
in their original location (Samaratunga & O'Hare, 2014). Designating areas which community
members can freely use to carry out activities together would help in alleviating stress.
Additionally, the majority of the slum residents prioritized maintaining their current
relationships through the relocation process. Many expressed that they would only move if their
neighbors moved as well. The creation of community spaces, such as multi-purpose rooms, can
aid in maintaining the present relationships between neighbors. Multi-purpose rooms can
provide an area for residents to use at their convenience. These rooms help preserve traditions
or gatherings the community organizes.

- Apply Conflict Mediation Strategies and Build Negotiation centers
Residents of Khlong Toei have mentioned that many like their current neighbors,

however there are those who would like new neighbors. The limited area may lead to tension
between the relocated community and the people already living in the new location, as seen in
Casablanca Morocco. Conflict mediation was utilized to resolve arguments or problems that
arose within the community and with local authorities. This model can be similarly applied to
Khlong Toei in order to prevent any serious problems from escalating out of control. To provide
this essential social mediation, centers could be placed inside the slum that would specifically
deal with open-ended conflicts and issues that emerge from the entire process of relocation.
Services that resolve conflicts between two or more parties (people, businesses, governments),
can be applied here. If two residents were to have a an argument, this service could provide
assistance.

- Organize community workshops
Lastly, educational programs and public health workshops would be beneficial for

community well-being. Education would promote a level of awareness and safety. The Khlong
Toei community has faced devastating fires which have destroyed homes. A seminar regarding
fire safety hazards and preventive measures would greatly increase their comfort in the new
location. In addition to informative seminars, social media campaigns could be implemented to
reach a wider audience of people, like in Kathmandu Nepal. This could allow various members
of the community to feel involved on the occurrences throughout the relocation.

5.1.c Economic Considerations

Relocation will inevitably cost the slum inhabitants time and money. Their economic
status also affects their ability to afford the new housing options available. The move may force
residents to find new jobs and forms of income. Below are the critical issues to be considered in
mitigating the impact relocation will have on their finances:

- Rent Payment Measures
It is common for an urban developer in charge of a relocation to be eager to provide
infrastructure to the residents being relocated. However, over-development of infrastructure
can lead to high costs that the residents may not be able to afford. This can be seen in the



Ennakhil slum of Casablanca, Morocco. In this example, the community was allowed to
participate in many aspects regarding the relocation, but the infrastructure was decided for
them by the developer contracted by the government. This created conflict between the
residents and the local authorities, and the situation escalated quickly. Thus, this case study
explicitly argues for the management, and inclusiveness of any rent negotiations. Subsidizing
the cost of relocation, providing access to credit and allowing the residents to cover the cost
through a series of smaller payments, as seen in Indore, India and Kathmandu, Nepal, minimized
the economic impact the relocation caused.

- Organize Financial literacy workshops

To continue with the theme of economic sustainability, another idea would be to provide
financial literacy seminars and skills training workshops for the slum residents. For example,
the financial literary seminars will help educate the community on the expenses they must pay,
complexities of loans, and how to budget. Through these workshops the residents will achieve a
better understanding of formal economic institutions. Providing information seminars not only
empowers the community with knowledge, but also allows for the community to actively
participate in society and contribute to a more formal economy.

- Secure and Provide employment opportunities
On the other hand, the Khlong Toei residents frequently expressed their concern for

losing their jobs and decreasing their income. Therefore, workshops would teach residents
valuable trades or skills and educate them of possible opportunities. Moreover, within the new
location there are many opportunities for employment. Slum residents could be granted jobs
such as: running daycares, becoming a conflict management committee member, waste
management employees, security guards, providing cleaning services, or even helping construct
the new relocation site. Employing community members to develop and maintain the new
location has proven successful in case studies such as Savda Ghevra. In this example, slum
members were employed to construct the new location which allowed them to be involved in
the process, incentivized relocation, and provided them with an income. Similarly, in Colombo,
Sri Lanka slum members were part of a maintenance committee which was responsible for
collecting maintenance service fees and enforcing cleanliness. Therefore, there are many
opportunities where the slum members could not only profit from the relocation, but also
remain involved in the decision making for their community.

- Provide Title Deed with Housing Relocation

In the case of Colombo Sri Lanka, their access to credit before and after relocation was
poor. In their informal settlement they relied on daily loans that were charged at 2% interest,
which is more expensive in the long-term than a formal loan from a bank. After the relocation,
banks were not able to provide loans to the Colombo inhabitants because they did not accept
the housing title given to the slum residents as collateral. Providing a Title deed to the Khlong
Toei inhabitants would then be necessary to ensure safety in their new location. Additionally, a
title deed would make the relocation more attractive for the slum residents.

5.1.d New Location Considerations
Where the slum is relocated to is as important as all of the aspects mentioned before.
Relocating to a new site can impact the community’s lives in two different ways: in the services



used daily and the transportation available to access those services. The following
considerations aim to alleviate the challenges imposed by these changes:

- Accessibility of daily-used services
New location will disrupt the normal services that are routinely used by the Khlong Toei
residents. Ensuring that they still have access to similar services is vital in maintaining parts of
their daily activities. The new location must have access to a hospital/health center, schools and
markets, as highlighted by the Khlong Toei residents.

- Provide access to affordable transportation
One of the resident’s biggest concerns about moving to a location far away is that they

would not be able to maintain their jobs and schools due the accessibility and cost of
transportation. Transportation is an important factor to consider when relocating a community
to a location far away; such as the Nong Chok District. Measures could be implemented to
ensure access to affordable transportation. One measure is to provide funding or a special price
for public transportation nearby. Additionally, if transportation is not available, a free
transportation service could be organized by the community to bring residents to other
bus/trains stops.

5.2 Areas for Future Exploration

We found that further research and interviews will be necessary for the completion of
this multi year project. These prompts represent unknown information that should be further
research, mirroring the themes previously discussed.

- Design a floor plan for both high rise and flatland housing option
We recommend that further investigation is completed to customize and adapt housing
designs to meet the needs of the Khlong Toei slum residents. These daily activities, habits, and
possibly traditions, need to be considered in the planning of residential spaces. For example,
normal segmented and walled apartment rooms may not be appropriate due to the resident’s
common pass-time of simply walking around the slum. These designs include both Nong Chok
(flatland), and the high rise in the Khlong Toei District.

- Project of cost analysis of new expenses in the new location
Issues regarding magnitude of expenses during and after relocation can be seen all over
the world. Ambiguity over the common prices of everyday living can create fear, and reluctance
to relocate; thus rent, utilities, and other costs need to be detailed. One of the important ways
the residents can make meaningful contributions is in the negotiations of large prices such as
utilities and rent. Cost analysis of the new expenses in the new location is necessary to open up
avenues for negotiation.

- Gather more representative data of the Khlong Toei community’s opinions.
Additionally, interview already relocated parts of the community
More extensive interview could lead to a more inclusive data collection regarding
opinions and preferences of the new location. Focus on the specific needs and wants of the
residents, looking away from the global perspective. Interview residents who have moved from
the Khlong Toei slum recently into Watcharapon and Theap Pra Tharn locations.



- Develop a plan that addresses fire safety in the new location
Fires can spread quickly when infrastructure is built too densely. Improvements to fire
prevention systems and practices can still be effective in stopping fires before they start.
Aspects such as kitchen safety and electrical breaker safety should be considered and
investigated. The task is to create ideas in regard for preventing fires, as well as dealing with
fires once they have started.

- Preparation of business plans for local and micro-businesses
Many residents of the Khlong Toei slum have built their livelihood on small businesses
providing goods and services within the slum. Some residents run these businesses in crowded
residential areas. Many rely on these small businesses; both the producers and the consumers.
In order to best preserve the economic status quo of the slum residents during a relocation, a
proper business model and placement plan will need to be designed. A plan of long term
maintenance of local shops in the new location should also be further investigated.

5.3 Final Conclusions

This project encompasses preliminary measures to be taken in the relocation of the
Khlong Toei slum. The conclusions made were based on the interpretations of the data
collected. After collecting information from case studies and interviews, we created a
deliverable of compiled evidence for use by the DPF. Collecting this information was possible
using our methods of two phases of thematic analysis to determine useful themes that
encompass the multiple challenges of relocating the Khlong Toei slum. From all the collected
data and interpreted results, we have derived and categorized the most common relocation
themes as well as gained a basic understanding of the Khlong Toei resident’s opinions and
preferences on the relocation.

The planning of the relocation process is a multi year effort that will require future
projects to assist the DPF to mitigate the negative repercussions of relocation on the residents
of the Khlong Toei slum. Further research and collaboration with the residents on their specific
needs will be necessary to formulate a relocation plan that the slum residents can benefit from.
Thus, this project intends to serve as a foundation for future projects to use as a reference.
Building on the work started by this project, future projects will be able to aid in the relocation
of the of the Khlong Toei residents so that Khlong Toei can serve as a positive, successful model
for future slum relocations.
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Appendix
Section A: Framework forms for Case Studies

0. Empty Case Study Form

Case Study Framework Form - BKK C18 Relocation
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What incentivized the relocation? Why was the land
valuable? Who facilitated the relocation?
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Were the inhabitants simply moved to another location
(Relocation)?
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Was some thought put into where the community would




be moved to (Resettlement)?
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Were there any improvements made to the new location
(Rehabilitation)?
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Who were the stakeholders involved and how did they
facilitate the process?
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Were there any challenges associated with the move?
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How much time did it take to complete move?
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Describe housing options (if any) provided
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How much space was allocated per family?
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Are there areas for public use/community gathering ?
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Was the space suitable for the inhabitants? Yes or no and
why?
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What (if any) accommodations were made to make the
space more suitable?
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Were the inhabitants able to maintain their lifestyles?
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Was the housing affordable for the inhabitants?
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What services were available?

CONCLUSION #oagu

Wod

Pros

Y a
valae
Cons




1. Cairo, Egypt

Case Study Framework Form - BKK C18 Relocation

Manshiyet Nasser Slum, Cairo, Egypt

Importance of this case study comes from the idea that the government aimed to provide new housing for slum inhabitants as incentive to
move from the slum. The slum is dangerous for people to live in because the housing has no structural integrity and the area is subject to
landslides. Government took some action to rehabilitate the new location but were not completely successful.
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What incentivized the relocation? Why
was the land valuable? Who facilitated
the relocation?

Slums were deemed dangerous by the government due to frequent landslides and building collapses.
Government began construction of affordable housing project for slum residents to move to.

Largest slum in Cairo located near the center of the city
Government had plans to demolish the slum and relocate the residents to organized housing in 1997.

Relocation never happened because protests broke out and people refused to move.

Government then started a program to grant legitimacy of the land ownership, develop local
economy, install central sewage collection plant,and start to make the slum more of a legal district.

Ultimately, the government has been deeming certain houses “unfit” for living and evicting/relocating
those households
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General Demographics Information

(Ethnicity, Economic Status,
Employment, Religion, etc.)

Most make money as garbage pickers
Comprised of egyptians and sudanese refugees
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What years/How many years did they
live there?

Settled in the 1950’s and 1960’s
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What were the services they used
daily?

Complaints that women and men had to share rooms and bathrooms which was inappropriate for
their culture.
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What was the daily routine of the
inhabitants?

About 800,000+ people, consist of sorting through trash for materials that they can sell for a source of
income.
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What were the housing conditions?

Scrap houses built informally without construction planning or land titles. Limited access to potable
water, social services(healthcare and education), electricity, poor sanitation,
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Relocation Process Information
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When were the inhabitants evicted?

At first inhabitants were encouraged to move into the new location for a “fresh start” and increased
safety
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More commonly the authorities failed to give residents warning before security forces - including
military police arrived to force people out of their homes in breach of Egypt’s international
obligations and its own laws.
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Were the inhabitants simply moved to
another location (Relocation)?

Other locations provided but hard to acquire due to high demand and high rent prices
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Was some thought put into where the

community would be moved to
(Resettlement)?

Starting in 2014, a five year relocation effort by presidential candidate Abdel-Fattah el-Sissi to
provide 1 million housing units to low income egyptian youths. Units built did not meet
expectations/promises, short 600,000 units.

N : . P TP S '
suawatl wa. 2557 fammeaewiezdredtugnuiiiune 59 Tasdminslszsnisud Abdel-Fattah ei-Sissi riefannnionuauasei

- oo . (g 2y . .
1 Humibhonswnsusniddaniisieiddes misrsnuiadeiulidhuldawanumenine /dyan 600,000 missau

¢ 4
fimsuSulgansewannluiuilminse i?
. &

(mumuamsiiann wiemsiluy)

Were there any improvements made to
the new location (Rehabilitation)?

The new location includes building maintenance and garbage collection included in housing benefits
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Who were the stakeholders involved

and how did they facilitate the
process?

Government funding for new location construction
use of military force to evict

M3szaunuuesigialumsnead wanuinialn

Yo o A ooy
e ”Hﬂ'lﬁ\i“/l"l’i'limﬂ“\lllulﬁ

Y o - PRI
fanuimelumsdutiuaunioli ?

Were there any challenges associated
with the move?

Children attending schools/ missing school for relocation
Houses provided for relocated households are too small for the family size causing families to have to
split up
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How much time did it take to complete
move?

Ongoing process
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New Location Information
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Describe housing options (if any)
provided

Low rise communities
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How much space was allocated per
family?

Varies depending on rent price, most cases not enough space for what the family could afford
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Was the space suitable for the
inhabitants? Yes or no and why?

Yes and no, some accommodations were made but some important aspects of their daily life
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What (if any) accommodations were
made to make the space more
suitable?

Included — Temples/mosques/churches, parks, clubhouses, restaurants, shops bakeries, health
centers, decent finishes in flats.
Not included — public transportation, schools
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Were the inhabitants able to maintain
their lifestyles?

Garbage picking is no longer an option in the new location and the lack of public transportation made
it hard for them to commute to their jobs.
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Was the housing affordable for the
inhabitants?

Some were able to afford the housing, others were not.
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What services were available?

See accommodations available *
Tidoyaaganimu
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- Monthly rent costs go towards building maintenance and garbage collection housing benefits
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doidte - No access to public transportation or schools caused some slummers to wait to move into
the new location.
Cons Women, especially those divorced, widowed etc were discriminated against when housing
was being allocated.
- lLifmddwesmsrudinmsuziie lsaiowihld fogerdonenuseivzdinihlledluiiogeriusu
fudia Tasmmzdudaiiiumgauhe viefimsuiin gnidenfiniiegniaasstreiiogerdelmi
qaviavle - A number of efforts exerted by the Egyptian government in a program called ISDF is the
Interesting official authority that is responsible for planning, financing and monitoring slums

redevelopment projects.

- Part of the slum (4.5 square kilometers) is allocated to sudanese refugees. They are kept
separate because they are especially impoverished and they are not muslim like the majority
of the slum population
Original slum began because of rapid Urban development in cairo, causing people to not be
able to afford their homes leading to them moving to the slums.

- This inconsistency in evictions opens suspicion among slum-dwellers that some of them are
being cleared out of their homes not to protect them from dangerous landslides etc, but so
that the land can be developed for commercial gain.

- “Where people are genuinely living in dangerous conditions and eviction is the only feasible
option, there must be advance warning, consultation about resettlement, and adequate and
prompt compensation. If people's lives are in imminent danger, they must be immediately
relocated to temporary shelter before consultations can take place.”
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2. Casablanca, Morocco

Case Study Framework Form - BKK C18 Relocation

Holasams wie Methalassmaihmainaeutheyamy
The Ennakhil Slum in Casablanca, Morocco
Located near the commune of Nouaceur in the Greater Casablanca metropolitan area.

In the Ennakhil slum, the government wanted to move residents 2 km away from their current location, and had to develop the new region.
Several problems arose involving levels of development of the new area and rent residents were expected to pay. These issues were solved
through a novel approach regarding social mediation.
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Original Location Information
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e  Fighting poverty
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What incentivized the relocation? Why
was the land valuable? Who facilitated
the relocation?

e  Providing better opportunities to the poor
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e  Controlling a potentially rebellious urban population
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®  Recapturing valuable urban land
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e  Projecting an image of modernity
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e The 2003 Casablanca suicide bombings carried out by slum dwellers prompted a quick
response to deal with the slum
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e 5200 inhabitants (approximately 1000 households)
5,200 au wievszana 1,000 asaiou

General Demographics Information

(Ethnicity, Economic Status, °

Employment, Religion, etc.) a 2006 survey
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e  Many residents found employment near the airport or in nearby factories
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e  Unemployment rate of 16% relative to national average of 9.6%
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86% had lived there for more than a decade, and only 5% had arrived in the 5 years before
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What years/How many years did they
live there?

e Initial consideration of relocation throughout the 90s

. P
m3fasandwiugmnswsnly 901

e [Initiation of action in 2004

sumsaniumshidl we, 2547

e Endingin 2008-2010 (unclear)
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What were the services are available?

o No electricity; residents used gas for lighting
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®  99% of residents used water from standpipes
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What were the housing conditions?

o  One-quarter of residents occupied former military barracks

dad g o2 o .
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o The remainder (74%) lived in housing constructed of a mix of more permanent and
improvised materials
unsiimdeussina 74% eghuihufiatreiiudaoTagitnaudauswa linduss
o  ~50% of household heads reported owning their home

Wszina 50% asrFeuswvauinidhudivestiuveswanan

v a2 o

vaya nmnummum‘smﬁauﬁwywu

Relocation Process Information
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When were the inhabitants evicted?

N/A: There was no clear start to the process, and ‘evictions’ trickled on throughout the years. It was
not all at once.
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Was some thought put into where the
community would be moved to
(Resettlement)?

Yes, the location would have to be reasonably far from the airport to improve security risks posed by
the slum residents. Also, apartments were constructed for the residents in the new location.
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Were there any improvements made to
the new location (Rehabilitation)?

N/A: The location was built to suit the size of the population while staying in budget of a loan from
the World Bank and the government.
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Who were the stakeholders involved
and how did they facilitate the
process?

The government made the decision to eradicate the slums, and then contracted out to several
agencies and private developers. Al Omrane and Chaabi Lil Iskane, a prominent private developer, led
the program to relocate the Ennakhil slum. There were intermittent interventions from the Local
Governance Project, an external agency dedicated to helping governments around the world.

@, Yo o 4 & 4 o v waqu Ao oo o ' o o
ﬁlﬂf’lVlﬂﬂﬂﬁiﬂﬂ“ﬂﬂxiﬂﬂﬂuﬁiﬂﬂ'ﬁ]ﬂﬁﬂﬂiﬁﬁﬂﬂqﬂ HAZITUMAYYINUHANUIGNIULAZUNWAIUUDN YUY

Al Omrane and Chaabi Lil Iskane shainiannysu dunmiiaueTusnamséwiugniioguosasy Ennakhil uasilnsems




Local Governace Project sumsn FaihuTsadfin@unonmizeanunouen ﬁqﬁmﬁa*ﬁwmﬁﬂﬁmmmqvfﬂaﬂ

a e o a PR
fanuimolumsdutiuaumse i 7

Were there any challenges associated
with the move?

Conflict between residents and authorities, and conflict among residents regarding housing prices in
the target apartments. Originally, plans were made to construct improvements in apartments that the
residents did not ask for, or could afford.
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How much time did it take to complete
move?

4-6 years. Started in 2004, ended somewhere between 2008-2010.
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New Location Information
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Describe housing options (if any)
provided

Apartments
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How far were those options from the
original location?

2 kilometers from the original site (of Ennakhil)
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Was the space suitable for the
inhabitants? Yes or no and why?

Residents were able to afford rent payments in the new apartment with no notable negligences in
payment. There was also no protest. The relocation target site was close to the original site, and jobs
were able to be kept.
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Was the housing affordable for the
inhabitants?

Yes, and it was affordable specifically because disputes regarding the residents inability to pay had
erupted, and had subsequently been resolved and compromises were made.
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What services were available?

Consultation services were in place to mediate many different kinds of conflict whenever needed.

2 a Yo A A F) o oy o
Nﬂiﬂ'liglﬁﬂﬂﬁﬂ‘kﬂ WEBW‘IQfl'lillﬂﬂilJWWﬂ']'llJ“\JﬂlLﬂﬂ‘H'Eﬂﬂﬂiiﬁlﬂ'ﬂﬂ'ﬂ]ﬂ’ﬂmﬂ'IﬂJLl

CONCLUSION deagd

v
van

Pros

- The social mediation approach to relocation
- Mixed viewpoint between the empowerment approaches and the authoritative approaches to
relocation.
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- Used socially mediating tactics, conflicts that stalemate progress in the relocation can be
resolved.
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- Important disputes regarding serious issues such as housing prices can be fleshed out and
compromises can be made.
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- Ifkey institutions become more inclusive of disadvantaged groups, the previously marginalized
will have room to influence decisions and structures that affect their lives.
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- The empowerment approach - paired with involuntary resettlement - will inherently generate
conflict between residents and outside actors AND among residents (Arandel & Wetterberg,
2013). Uncontrolled conflict undermines community integrity -> Limits disadvantaged groups’
control over decisions -> Concerns not met; outcome of relocation not controllable.
maesuadndas e wwdahliiRannuvandauas Bidulesznhalszasu yaameuoniudegordsluady (Arandel &

Wetterberg, 2013) manamdaudiii hisunsaniuguld uaziarednivesuay msiziivanmsdadulivesanluguruiizgnée
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- The authoritative approach emphasises “technocratic engineering and urban planning goals”
(Arandel & Wetterberg, 2013). It usually lacks explicit incentive to gauge community social
structures and needs. A pure authoritative approach will not take resident’s critical concerns
into account.

#3Ensdamsuuuwdsms “Sremaiiadndmnssuazdhmineminuruiles” (Arandel & Wetterberg, 2013)
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- Inorder for participatory approach towards relocation to work, there must be pre-determined

Interesting avenues for said participation, before the process of relocation is initiated. Otherwise, the

‘participatory approaches’ could be manipulated by agencies to speed up the relocation.
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- A clear emphasis on mediating conflict should be more widely incorporated in slum relocation
and other development programs.
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3. Sahaspura, Colombo, Sri Lanka

Case Study Framework Form - BKK C18 Relocation

Sahaspura,Colombo, Sri Lanka

Colombo Metropolitan Plan was developed in which 6 locations were chosen for urban redevelopment: “Compact Townships”
-rehousing(19%)

-urban development

-environmental reservations(13%)

This case study focuses on the development of Sahaspura high rise housing project. Largest high rise relocation programme undertaken in Sri
Lanka housing 671 households in 671 units in 14 floors.

furniannColombo Wsumsitanniulaviisumis 6 dumisldumsaadenitomsyiann/fuy “Compact Townships”
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Original Location Information
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Area was identified as being suitable for mixed development. High-rise developments are
encouraged due to the land value, location and infrastructure availability.
What incentivized the relocation?
What made the property valuable to In the case of Sahaspura the area is valuable because it has access to:
the inhabitants? To the Landowner? - Infrastructure, the main roads and the railway line.

- Direct access to the nearby Colombo harbour

- Railway yards

- Wholesale markets

- Industrial and service centres is a key advantage, which means this area is a popular

residential location.
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Foyaulszans? Ethnicity/Religion: Sinhalese, Tamil, Moor, Muslim

Employment: low income, informal/non-regular income earners, and lack of access to credit.
General Demographics Information Fonid / maw: Sinhalese, Tamil, Moor, Muslim
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(Ethnicity, Economic Status, i N

Employment, Religion, etc.)

17 slum settlements relocated in 8 locations
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What years/How many years did they
live there?

Family businesses in the areas, community/public areas.
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What were the services they used
daily?
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What were the housing conditions?

Poor sanitation, mosquito borne diseases, inadequate infrastructure, lack of proper drainage/sewer
systems
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Relocation Process Information

A yooad o 429
303 lﬂiﬂﬂgll‘]fuﬁ]:“rﬂﬂﬁ!ﬂﬂEJuEﬂEJ {

When were the inhabitants evicted?

Year 2000 Sahaspura building was completed.
No forced evictions had taken place during the implementation of this project and effort had been

made to persuade target group to voluntarily relocate and resettle in “Sahaspura”.
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Was some thought put into where the
community would be moved to
(Resettlement)?

- Yes, location was fine, infrastructure of building was not to the social standards of
inhabitants.

- Community involved in few decisions.
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Were there any improvements made to
the new location (Rehabilitation)?

Yes, improvement in terms of sanitation, waste disposal, and drainage.
Timsdsulpsuguiamamsmiaveudoazmsszioi
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Who were the stakeholders involved

and how did they facilitate the
process?

STP and house sector developers, REEL trading flow, ministry of housing.

Negotiations with slum residents were held. Meetings were held at selected settlements to explain
about the project to the slum residents. The meetings were held in the slum itself or a place easily
accessible to them such as the neighbourhood school.

STP uazninimnedmizunindlulszma, REEL trading flow, nsgnismsanz
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Were there any challenges associated
with the move?

Factors that kept inhabitants from refusing to relocate: social networks, belongings, inadequate
compensation, safety factors.

Limitations/restrictions on what the inhabitants could bring to the new location. Move was
independent no additional commodities were provided.
s andies liseudro: wievredeny, o, sawen Lidisawe, Jasedunnuiasasy
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How much time did it take to complete
move?

The planning and implementation of the project has taken 5 years from 1998 to 2002. Though
resettlement was done in 2001 and 2002.
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New Location Information
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Describe housing options (if any)
provided

1) Apartment with a title deed
2) Cash compensation
3)  ewdnuusniouTnualuds

4)  nsvavituae
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How far were those options from the
original location?

Within close proximity of original settlements/in the same location.

The location of “Sahaspura” is acceptable to most of the target group since it is approximately the
same distance from the city centres and the main transport lines as the original settlements.
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How much space was allocated per
family?

The units were allocated based on the resident’s previous housing size and plot size and house
title/occupation permit. Apartments were between 35 and 45 sq meter.
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Are there areas for public
use/community gathering ?

Each floor contains two spaces for commercial or small domestic shops/businesses.
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Was the space suitable for the
inhabitants? Yes or no and why?

No, wherever there were two or more households living within one housing unit, they were
considered as a single unit and thus allocated one house. Inhabitants initially agreed to the plans but
in reality space smaller than they wanted/needed.
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What (if any) accommodations were
made to make the space more suitable?

-Parking garage
-Communal area
-easn
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Were the inhabitants able to maintain
their lifestyles?

No. Could not participate in community activities done previously like smoking, cooking over wood
fires.
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Was the housing affordable for the
inhabitants?

All the housing units were given to the relocated households as freehold, with the condition that the
units cannot be sold but only passed on to the next generation as ancestral property.

The Sahaspura Management Corporation created an initial maintenance fund with 50 million rupees
from the sale proceeds of the land cleared.

Additionally, every household is required to contribute a one-off initial compulsory payment of
25,000 rupees for the maintenance fund on the day they receive the key to their new unit

The regular maintenance of the complex was also funded by using these additional methods:

- renting out the ground floor of the complex to commercial establishments

- renting out the terrace of the complex to telecommunication and television companies

- making the civic amenities in the building, like cultural halls and community centres, available on a
rental basis;

-creating sub management committees who are

in charge of the maintenance of each floor represented by residents and ensuring that residents of
individual units are responsible for the day-to-day maintenance of their respective units.
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What services were available?

The ground floor of the complex is rented out to commercial establishments and community
facilities, including:

- Day care centre

- Community room

- Police post

- Management office.
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Pros

Community awareness workshops. A booklet distributed in both Sinhala and Tamil languages to educate them living in
condominium.

The Programme for IMCAP surveyed the residents of Sahaspura in 2003 found that:
65% of residents social life improved

30% of residents social life stayed the same

5% of residents social life become worse
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In Sahaspura, the initial minimum unit size was 45 square meters. This area was reduced to 35 square meters due to the
huge cost pressure and to increase the number of units.

Garbage was dumped in areas designated for recreation.
One of the shortcomings of the project is that its implementation was done without any involvement of the target group.

The project does not reflect the requirements and aspirations of the target group and includes many features that are not
agreeable to the target group

Perceived adverse effects on the kinship groups, political support, memberships in various groups and associations and
the sense of security had negative effects towards being relocated and resettled in “Sahaspura®“. They did not feel the
sense of belongingness, leadership and safety they felt in their original settlements here. The perceived or experienced
breakdown of social, political and religious networks affected the decisions made by the target group because they made
the respondents feel vulnerable.
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Sahaspura project was implemented with government seed capital with intention of forming a revolving fund through the
income generated by developing land liberated by relocation

The only instances they were consulted was when they were requested to vote for developer selection. Out of the 86
respondents, 100% said they were not involved in decision making or implementation of the project. Their perception

was that the project was planned without due consideration of their needs.

Determination of compensation was done without groups input. Physical assets that residents had a legal right were
considered for compensation. However money and labour spent on construction was not considered.

“Correlation with social links and refusing to be resettled. Those who agreed to be resettled had relatively low bonds with
their neighbours and kinship groups in contrast to others.”

“One suggestion was to construct up to maximum ground + 4 instead of very tall buildings and replace elevators with
walkways up the building. Her justification was that it is easy to maintain as well as cheaper, less congested and gives a
sense of security because it is more open. Another suggestion was that the building should have included a simple shade
over the windows to prevent rain from coming into the housing units.”

Reluctant to invest on upgrading their properties in fear of being evicted.

Slum dwellers were able to access safe water supply and electricity at no cost to them or at a very low cost in their
original location.

The strongest livelihood capital of the target group in their original settlements is social capital.
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Addendum:

Compact Expected | Extent of Land to be Liberated (Hectares)
Township Housing : :
Units Re-housing Enﬁmm!mntal Urban Re- Total
(No.) Reservations development
Sahaspura 20,371 2549 9.7 TH.9 114.5
(Borella)
Minikelanipura 16,801 16.2 5.7 T72.4 94.3
(Totalanga)
Kochehikade 5,850 0.9 - 15.8 22.7
Mayura Place 7337 6.9 0.7 10.5 27.1
(Wellawaitta)
MNarahenpita 7454 #.1 16.2 42.5 66,8
Slave Island 3,284 3.2 6.9 24.7 34.8
Other Sites 5,176 53 2.4 24.7 32.4
Total 66,273 72.5 50,6 269.5 3026

Table 1: Summary of expected development under STP

Wattas: Most of the small slums are called “wattas” meaning “gardens” with a cluster of poor quality houses
with inadequate service facilities.
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The government of Sri Lanka has ratified the International Covenant on Economic, Social and Cultural Rights
(ICESCR) of 1966 and has become party to all its subsequent directives. Therefore the government has an
obligation to ensure everyone's right to adequate housing and the right to be protected from forceful
eviction.
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Livelihood assets comprise of tangible and intangible resources that help people to cope with the external
shocks and stresses. Livelihood assets include following capitals.
1) Natural capital: The natural resources that are useful for livelihoods such as land, water,

biodiversity

2) Social capital: The social resources such as networks, relationships, group memberships, access to
institutions

3) Human capital: Knowledge, skills and capabilities of an individual, access to information,
good health

4) Physical capital: Housing, basic infrastructure such as water, sanitation, energy, transport
5) Financial capital: Financial resources available to people such as wages, pensions, access to credit,
savings and liquefiable assets

a o ¢ A o .An 9 @, do v ) 1o o & v 9 v, A a v
ﬁu%iwmwaﬂﬁﬂﬁ\i‘]f’mﬂi5ﬂi’]llﬂ'JEI“WiWﬂ1ﬂi‘7|’\lllﬂﬂ\ivlﬂ!m$hliJiWI’mu‘N’Jf’JEILl‘I’i@ﬂufﬂ‘lﬂiﬂill‘l]ﬁ]ﬂ1J!LSﬂﬂi;‘ilmﬂiﬂﬂiﬂﬂuﬁ]ﬂlm;‘iﬂ]?mﬂiﬂﬂhlﬂ

P | aca YA ' &
ETLW|SWEJLWE]ﬂﬁiﬂf’m’lﬂizﬂﬂﬂﬂ’mmﬂﬂ’r‘iﬁ’N@"lﬂblﬂLl

' a o, ad g | adaa 1 oda ¥
1. unaasssuA: ninenssssumaindinlss lomideiddiaguiamhanumainiatonedinim
2. punedanu: nivensnednauaietemudiniusmsidusniangumsitideanniuy
3. nund: mwdinyzuazauannsavewsazyananisiiitdeyagumia
2 A . ,
4. punamenw: msavz Iassaduiugnasnhgninandaumsyuda
S o dad v L owoa g o 4 oo oda .
5. NNy nwensmensRuitildsulszansuguamdetuingnsdidduiemsoeuaz dunindhlianmados

There are four basic types of livelihood strategies
1) Survival strategies
2) Coping strategies
3) Adaptive strategies



4) Accumulation strategies
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e Scudder (2009) makes a comparative discussion of existing resettlement theories in four stage framework.
The four stage process he considers important in ensuring successfulness of resettlement projects are:
1) Planning for resettlement before physical removal
2) Coping with initial drop of living standards
3) Initiation of economic development and community formation activities necessary for improving
living standards
4) Sustainable resettlement process to a second generation of resettlers.
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e  Viratkapan and Perera (2004) have investigated the factors that contribute to the success or failure of slum
relocation projects in Bangkok

0  Three Stages of a relocation project:
1) Eviction Stage
2) Transition stage
3) Consolidation stage

o Two types of factors that contribute to success or failure of such projects:
1) External factors:convenience of new location in terms of proximity to a main road, sub
centre and local market and award of compensation
2) Internal factors:unity of the community, strength of leadership, participation of
community members and the attitude of community members to the new location.
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4. Davao City & General Santos

Case Study Framework Form - BKK C18 Relocation
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Davao City and General Santos in the island of Mindanao, Philippines.
They believe that perhaps relocation is necessary for some but we also believe that medium-rise building are the most important solution, even

though it might be both expensive and difficult. Additionally, they have a plan for the houses and how to plan buildings.
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Original Location Information
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What incentivized the relocation? Why was the land
valuable? Who facilitated the relocation?

To help establish a policy, institutional, and regulatory environment conducive to
meeting the housing needs of the urban poor in informal settlements and reduced
urban poverty are the aims of this project.

iesoiannlumsananunaden, aamiuaan,

¥

nazszilspdoisnu ludinuiiensuausireniudeansvesdiiegordolumsaaugiu uazannuensuluguan

Y
hathwineveaTasamsit

doyatlszanns?

General Demographics Information

(Ethnicity, Economic Status, Employment, Religion, etc.)

More than 5,000 people homeless due to the fire hit the area.
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What were the services they used daily?

Lack of basic services, insecure livelihood sources, unstable peace conditions.
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What was the daily routine of the inhabitants?

The houses are between 20 sq. meters and 24 sq. meters and too small to
accommodate the often large families.
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Most of residents have gradually put up inner walls and loft to split the house in to
smaller rooms which has left the house with poor ventilation possibilities.
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Institutions both national and local was unable to sustainably expand the urban
poor’s access to basic service, housing and livelihood.
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Children having fun and swimming in the murky waters of Manila Bay, with all
sorts of garbage and human waste around.
iine luady Tanuguiazmmuihehlus nugiaiivezegnaszianlhfiniawuau.

Many children do not have chances to study in schools even though there were
many schools.
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What were the housing conditions?

The community does not have formal connections to drinking water supply and
electricity.
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Relocation Process Information
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When were the inhabitants evicted?

On 21 April 2005
ot 21 mwou wa. 2548
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Were the inhabitants simply moved to another location
(Relocation)?

Unsure, relocation is necessary for some but they also believe that medium-rise
buildings are the most important solution.
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Who were the stakeholders involved and how did they
facilitate the process?

Two Non-Governmental Organizations Gawad Kalinga and Habitat for Humanity
thousands of families.
safnsenyy aswavessy Gawad Kalinga was finsdamiiegerdaitenyuemnaiviuasennin

a e o & PRI
fanmimolumsdutivaumse i 7

Were there any challenges associated with the move?

The key restraint to providing affordable shelter to low-income groups. It provided
instruments for appreciating the security of tenure in a context where previous
initiatives had very limited success and constraints.
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The need for a more accurate and up-to-date system of estimating the number of
informal settler families to properly determine the scope and magnitude of the
problem.
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How much time did it take to complete move?

This project was approved by the ADB Board on 14 June 2002 and became effective
on 21 April 2005.

This project was close on 20 April 2010 and the project loan account was closed on
10 June 2010.
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Each subproject taking 2 years approximately to complete then the project take
time from 2003 to 2009 (6 years).
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New Location Information
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Describe housing options (if any) provided

HfH have come up with two different designs, Villa Eva and Villa Maria to satisfy
the different needs of the people. They are both easy to construct and volunteer
friendly to allow unskilled workers but perhaps slightly more expensive.
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How much space was allocated per family?

The average family consisted of at least 5 persons (according to our
observation). This gave each person maximum personal space of four to five
sq. meters, depending on what house they live in.
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What (if any) accommodations were made to make the
space more suitable?

The suggestion on how to place the building and build the backyards because they
can do many activities are carried out such as cooking, laundry and showers.
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Was the housing affordable for the inhabitants?

Kind of/They were really concerned about it.
wnmoewiiesih iz aumnniiga
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What services were available?

There is access to water, sanitation and electricity also the indoor climate could be
improved if slum dwellers can pay for it.
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Pros

the project addressed the key constraints to providing affordable shelter to low-income groups. It
provided mechanisms for enhancing the security of tenure in a context where previous initiatives had
very limited success. It used targeted subsidies (for instance land made available below market rates)
to achieve affordability.
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They looking to give people enough space, so they at least can be guaranteed a long-term
sustainability.
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The main problem is still space and they only way to solved is increased floor area.
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Interesting

They believe that perhaps relocation is necessary for some but we also believe that medium-rise
building are the most important solution, even though it might be both expensive and difficult.
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There work under these subproject were 3 part :
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1. New and existing sites were developed to provide affordable secure tenure and
infrastructure services for urban families in the lowest income deciles. The project targeted
poor communities where the majority of people are below the poverty line.
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2. Capacity building and project implementation support programs were implemented to
improve decentralized shelter delivery.
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3. Shelter financing mechanisms were established using microfinance institutions and other
qualifying intermediaries to support.
(i) purchase of serviced plots and home improvements.
(ii) new housing loans.
(iii) microenterprise credit facilities.
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Fig 35. A loft constructed in a GK house shows how dark and cramped it could be.

The electrical fan is necessary since there are no windows.
Addendum:
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Fig 36. This HfH family has extended their house to the

maximum

Villa Eva
The floor size of Villa Eva has been extended to 25 sq. meters.
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The room height is only 2,200 mm as started earlier, the room height only has a small impact on indoor temperature
and this would reduce costs of material.
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The house have 5X3 m loft. dwmiuthuiififesldndinnsivina 5X3 was

Fig 40. Front side of Villa Eva
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Inner walls should be constructed in light materials which allow a good airflow, like plaited bamboo, straw and other
natural materials, which are both beautiful, environmental friendly and have a low emission of particles. Curtains and
drapes can also be used to divide rooms and allows both good ventilation and flexibility.
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The kitchen is placed on the outside in a secured space. To place the kitchen outside has the benefit that there is a
natural ventilation and preventing the inside of the house from additional heat, steam and particles. The kitchen area
is sheltered from the weather with the loft acting as a roof. The opening towards the backside can be barred with
decorative bars to prevent intruders.
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The bathroom is placed indoors close to the kitchen for plumbing reasons, but still separated with walls and with a
ventilation window to the backside. Even if the most important aspect for climatization in a tropical country is
ventilation, some measures can be taken to prevent further heat generation indoors.
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g 43. Section of Villa Eva
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Fig 42. Above: First floor of Villa Eva. Below: Ground floor of Villa Eva
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Fig 41. Backyard of Villa Eva

audumdaveslasesmai Villa Eva

Villa Maria
There were designed as duplex house with 2 full storeys. It is in total 49 sq. meters, which is larger slightly larger
than Villa Eva and more than the double size of the existing houses in Baseco.
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They designed it without exceeding the budget which is very low. However, a house might cost a little more, is the
area will attract families who are a little less poor .
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The shape of duplex building is a square. The lower floor is naturally divided into two parts due to the placement of
the toilet, kitchen and the stairs in the middle.
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The kitchen is preferably used as a kitchen and a dining area. Villa Maria is a variation of this. The owners have the
possibility to use this space for commercial activity. If the family is large, it can be used as living area or as an
additional bedroom. The kitchen and the toilet are placed close to each other for plumbing reasons.
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The roof material should be of aluminium to prevent heat generation and make it more durable. The shape is a
hipped roof to make it stand the typhoons better. It also has the advantage to protect all four walls from rain and sun.
The room height on the first floor is the same as Villa Eva, which is 2200 mm. The room height on the second floor
varies from 1100 mm to 3000 mm.
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The houses should be complete to avoid bad solutions and the colours bright and cheerful to lighten up the
atmosphere.
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Fig 45. Section of Villa Maria, showing the two separate homes.
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Fig 46. Above: Second floor of Villa Maria. Below: First floor of villa Maria
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Area

To facilitate the air flow and improve the climate we have left more space between the houses. Other aspect that
affects the climate is the verdure. Baseco is now a fairly green area, but the greenery consists of flowers and low
bushes. This creates fresh air but no shading from the sun. The temperature gets extremely high and there are no
places where to catch some shadow - excepted inside the houses which are even warmer. Therefore, we want to
place high trees, preferably palm trees with long tree trunk and wide treetop. This does not hinder the wind, but gives
shadow. People will be able to be outside and avoid the sun.

Additionally , suggestion contains two common areas, one for shower and one for laundry. Those buildings are placed
in the centre of a group of 132 homes. Between those buildings there is an open space of 20 - 13 meters. This is
thought to be a playground and a park. This facilitate for the mothers to look after their children when they are doing
their housework.
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Fig 47. Suggestion on how to place the buildings. Grey
units are Villa Maria and yellow ones are Villa Eva.
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5. Dhaka, South Asia, Bangladesh

Case Study Framework Form - BKK C18 Relocation
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Dhaka, South Asia, Bangladesh

This project is major failure project on the government's part, additionally, it made the poor people suffer as they exhausted their hard-earned
money in investing for the flats for a better living.
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Original Location Information
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What incentivized the relocation? Why

was the land valuable? Who facilitated
the relocation?

Restructuring and relocating clothing sector to grab and retain global opportunity in the future due to
reluctances in producing basic clothing.
msdsulyanmisiiagerdo uaz msthufegludiuveslsaanmerh weviituit luann TemamedussugAaaulueinan

& a & v &y my
luﬂﬂi]1ﬂﬂ1§Nﬁﬂlﬁaﬂ?uu\lﬂqﬂﬂiﬁi'liﬂu.

Dhaka, the capital of Bangladesh, is the largest city in the country. It comprises 34 percent of the
overall national urban population.
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This is government land.
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What years/How many years did they
live there?

2002-2003 (Leather sector)

doyarlszanns?
General Demographics Information

(Ethnicity, Economic Status,
Employment, Religion, etc.)

- Clothing sector
Tsaumedh
- Leather sector
Tsanleniiia
35 million or over 25 percent of its total population due to the urban population has been growing
very rapidly at over 3.5 percent annually.
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Low income : over 50 percent of households having income below the poverty level of Tk. 5,000 per
month.
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What were the services they used
daily?

a o o A 4 g '
m3lFFanlseiriuvosauluiiuiituedialsthe ?

What was the daily routine of the
inhabitants?
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What were the housing conditions?

1. Predominantly very poor housing.
negerduaiulvglidnyuzenauediann

2. Very high population density and room crowding with Very low per capita floor space.
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3. Very poor environmental services, especially water and sanitation.
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4. Very low socioeconomic status
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5. Lack of security of tenure.
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More than 93% of slums have very high population density and very poor environmental services.
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85 % had very poor housing conditions.
85 % i uaziianruiiuegluthunndiwn

Less than 10 % of slums seemed to suffer from lack of tenure security.
Wooni1 10 % vesyuauueda quilowazuiams ldsumssnuninlaensis.

Only 0.5 % was good quality homes.
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Resident are inhabited by at least 40,000 people crammed into rental shanties made of mud, bamboo
and corrugated iron sheets.
¥ihudegerds adfes 40,000 au egerdolunsyren (nuwdedusn) fiwnnlau 1800 vazukumdndangd.

v ) 4 g
VBHANLINVVYVIUNTINADUENS YUY U

Relocation Process Information
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When were the inhabitants evicted?

Beginning eviction In 2007
isuiTasams msdheduguauat 2550
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Were the inhabitants simply moved to
another location?

Yes . This program ,was forcible eviction without relocation simply shifted poor people, only offered
alternative accommodation to some slum dwellers.
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Was some thought put into where the
community would be moved to
(Resettlement)?

No. Providing large areas of slums to relocate the inhabitants is not possible and unaffordable.
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Were there any improvements made
to the new location (Rehabilitation)?

No.
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Who were the stakeholders involved
and how did they facilitate the
process?

- The World Bank estimated
- Resident
Uszanwudogerdo
- BNP-led government
Fyuallsion BNP
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Were there any challenges associated
with the move?

REHABILITATION CHALLENGES WAYS FORWARD
® Non-compliance with High Court orders for resettlement @ Prevent eviction without prior rehabilitation
o (ontinued eviction in spite of resettlement polices @ (Conform to court orders, housing polices
® Assault on slum people during eviction ® |nvestigate incidents of assault
@ Eviction without proper notice to relocate properties ® Ensure transparency in resettlement

® Rehabilitation measures mired in graft © Build awareness among slum dwellers about their rights

Rehabilitation Challenges
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Ways Forward
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How much time did it take to complete
move?

3 adaptive programmes over a process of 18 months and not successful
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New Location Information
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Describe housing options (if any)
provided

With only 18 buildings built and tenders floated for 12 more, the ministry decided in December 2015
to abandon the plan for the construction of remaining buildings and instead use the land for building
quarters for government employees.
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Are there areas for public
use/community gathering ?

No.
i
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Was the space suitable for the
inhabitants? Yes or no and why?

No. The resident inhabitants to live in the open without food, water and toilets.
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CONCLUSION +doayd
Yod
Pros
Yorde In 2011, the Ministry of Housing and Public works with the assistance of police conducted a drive in
Cons Kallyanpur slum left several hundred people homeless and further impoverished as a consequence.

il 2554, nsznsaeiamsiegerdunaz lus sanansnie msilassliiszanmnnanii Fesaunaruiiuan 131

In 2012, the Dhaka district administration removed around 2,000 illegal structures and reclaimed 170
acres of a public land. Slum dwellers live in the open without food, water, and toilets.
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In the same year, nearly 10,000 people of Agargaon slum lost their homes to another eviction drive
carried out by the Public Works Department, claimed that only 1,000-1,200 people were
evicted.attended by as many as 12 lawmakers, agreed that homeless people and slum residents should
not be evicted unless their rehabilitation was ensured.
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The government broken promise to provide for proper ntice and rehabilitation measures before
displacement, slums are demolished and their residents evicted virtually every year.
sgaldimsaindedyani iy nzimunannsionsauasiiung daniaannuduldidpmedy Iihduuezntueann

. . e P
(Aruluadn wie quuueda) ldgnduldesnviniiuiinnil

References

Arman, T., & Mahmud, A. (2017, Mar 3). Rehabilitation of slum dwellers:
Taking the right approach. Dhaka Tribune Retrieved from
http: //www.dhakatribune.com/bangladesh/dhaka/2017/03 /03 /rehabilitation-slum-dwellers-taking-

right-approach/

Apu, A. (2012). Relocation of clothing industry of dhaka must to create competitiveness
and returning normalcy in dhaka. Retrieved from
https://www.textiletoday.com.bd /relocation-of-clothing-industry-of-dhaka-must-to-create-

competitiveness-and-returning-normalcy-in-dhaka/

Islam, N., Mahbub, A., & Nazem, N. (2009, June 20,). Urban slums of bangladesh.
The Daily Star. Retrieved from http://www.thedailystar.net/news-detail-93293

Rossman, V. (2016). Capital cities: Varieties and patterns of development and relocation.
Florence: Routledge Ltd. doi:10.4324/9781315735061

World Bank. (2007). Bangladesh - dhaka : Improving living conditions for the urban poor



http://www.dhakatribune.com/bangladesh/dhaka/2017/03/03/rehabilitation-slum-dwellers-taking-right-approach/
http://www.dhakatribune.com/bangladesh/dhaka/2017/03/03/rehabilitation-slum-dwellers-taking-right-approach/
https://www.textiletoday.com.bd/relocation-of-clothing-industry-of-dhaka-must-to-create-competitiveness-and-returning-normalcy-in-dhaka/
https://www.textiletoday.com.bd/relocation-of-clothing-industry-of-dhaka-must-to-create-competitiveness-and-returning-normalcy-in-dhaka/
http://www.thedailystar.net/news-detail-93293

6. Indore, India

Case Study Framework Form - BKK C18 Relocation

INDORE, INDIA
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INDORE, INDIA

This case study helps to understand what risks the relocated slum might face when they move to a new location. It lists the potential risks
based on a relocation of urban slums in Indore, India.
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Original Location Information
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What incentivized the relocation? Why
was the land valuable? Who facilitated
the relocation?

Slums were relocated because of the Jawaharlar Nehru National Urban Renewal Mission
(JNNURM) that started in 2007. This Mission developed infrastructure projects for
economic growth in the large cities in India. These projects caused the relocation of many
slums.

Relocated because of infrastructure projects.

adugndwifoaninmsfomsriuiodlmimisnd Jawaharlar Nehru (JNNURM) &auduiiumshisin. a. 2550
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General Demographics Information

(Ethnicity, Economic Status,
Employment, Religion, etc.)

272 households displaced.
Jobs:
- 20% of the slum do semi-skilled and skilled labor
- Micro-enterprises: vegetable vendors, cobblers, potters, etc.

Land tenure: squatters. No legal papers.

272 aiisougnine
szianam:
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What years/How many years did they
live there?

25 years.

257

a1 Taafinann 1 ludimlszdriu ?

What were the services are available?

Water: comes on alternate days. 3-4 common taps.
Toilets: vacant plots used as toilets.

No roads. Only narrow muddy unpaved paths.
Two nearby hospital

Schools

Temples
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What was the daily routine of the
inhabitants?

Females: Domestic help for higher economic class.
Males: construction workers, vendors, cobblers
Children: garbage collectors, students
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What were the housing conditions?

One story informal houses constructed with wood rod, plastic and other materials. (See addendum
for images)
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Relocation Process Information
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When were the inhabitants evicted?

2007.

2550

aulugpunade llegioulavieln ?
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Were the inhabitants simply moved to
another location (Relocation)?

Yes. No considerations were made when moving the slums in Indore.
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Was some thought put into where the
community would be moved to
(Resettlement)?

Even though they didn’t apply this in Indore, the case study suggest some methods that could have
been taken to mitigate the negative challenges:

Partnership between slum community and government. Enable slum members to negotiate
and trade-offs with the local government over location, affordability and housing payments.
Relocate to a near site.

All the community should be resettled in the same site if possible. To avoid breaking
community ties and relationships.

Don’t use a lottery system for allocation of new houses. Slum member should be allowed to
choose their neighbours.

Provide jobs in the new site.

Provide opportunities for self-employment and incorporation of skills in development
programs.
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Were there any challenges associated
with the move?

=W

Loss of land/location

a. Moving far away from the original place.
Jobs

a. Lossofjob

b. Loss of assets

c.  Change in occupation

d. Financial Burden
Loss of home
Social Risks

a. Loss of friendships, community relationships.
Marginalisation

a. Loss of socio-economic status

b. Disliked by new neighbours

Loss of common property (public spaces)
a. No access to education/schools
b. No access to health services
c. No access to shops
Health risks
a. No access to potable water
b. No access to sewage
c. No access to trash disposal
d. Stress and anxiety
Food insecurity




**These challenges are not always all present when relocating a slum. But it is important to
understand them in order to prevent them.
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New Location Information
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How far were those options from the
original location?

On average all slums were displaced 8km away from the original location.
- Distance to school increased by 3km on average.
- Distance to public hospital increased by 5km.
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What (if any) accommodations were
made to make the space more suitable?

- Accomodations were proposed but not actually completed.
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Were the inhabitants able to maintain
their lifestyles?

No:
- Moving away 8km increased their cost of transportation to jobs by 405%
- 8.7% of the slum members lost their jobs because they could get to their jobs.
- People did not trust their new neighbours. They felt rejected and mistreated.
- 13% of students dropped out of school
- Because of distance to school and transportation costs
- Theresidents were relocated in a dispersed manner. Neighbourhoods were separated.
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- Relocation increased the cost of services such as electricity, travel. EML




Was the housing affordable for the
inhabitants?
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What services were available?

Inadequate access to public transport

27% of the new houses had individual water connection.

Solid waste disposal on open spaces. Waste not cleared on a regular basis. Caused malaria
and typhoid disease.
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CONCLUSION doagy
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Pros

Case study helps understand the possible challenges the slum community will face.
Especially when the slum is relocated to a location far away from the original one.
Suggests measures to avoid these challenges.
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The distance between the new relocation site and the community’s workplace, health
centers, market place, shops, facilities is what affects the community the most.
- This increases the poverty of the community.

Economic sustainability is also a big concern. Slum dwellers need to be able to afford the cost
of living in the relocation site.
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7. Kathmandu, Nepal

Case Study Framework Form - BKK C18 Relocation
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Kathmandu, Nepal
This case study demonstrates a unique and successful approach of rehabilitation in Nepal.
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Original Location Information

44 households from three different communities.

Falaiidludanlsdisyiildiauia? k X . ) ) .
Displaced by the Vishnumati Link Road Project (VLR) in Kathmandu. (constructing roads)

What incentivized the relocation? The concept of a link road that would follow the Vishnumati River banks and connect to the
What made the property valuable to Ring Road.This road would
the inhabitants? To the Landowner? create a bypass that will relieve the city from congestion.

1 44 afaeunn 3 guaviiuansuii nazdesmmhituimanfuinaduouy Vishnumati Link (VLR) luiles Kathmandu
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doyatlszanns? - Absolute poverty
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General Demographics Information - Serious housing affordability problems. Squatters of land.
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- Socially and economically deprived
dymmedudenuaziasygne

- Less than 2% of the community had Secondary Education
ond1 2% vesyuauiiimsinuteszduison

(Ethnicity, Economic Status,
Employment, Religion, etc.)

Three communities. One lived since 1952. Second lived since 1993. Third lived since 2000.
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What years/How many years did they
live there?

- Limited access to basic services.
flﬂi]iﬂﬂﬁﬁﬁd%"jﬂ%ﬂwjuyuﬁﬁﬁﬂ
- 67% little water supply. 15% no water supply
67 % inhiszihldaentos 15 % hithinlszihlunsdisedia
- Half don’t have toilets
s aila Ty o e 14
- Electricity available
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What were the services they used
daily?

- Jobs: informal labor.
AU UTNIUUBNTEUY

- . . 2 g .
msldanlsziriuvesauluiiuidluedie s ?

What was the daily routine of the
inhabitants?

- Veryinadequate.
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What were the housing conditions?
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Relocation Process Information

Yes.
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Was some thought put into where the
community would be moved to
(Resettlement)?

Housing Management Committee was organized.
Yanenmznssumsus My

a. Included many volunteers from the
community
i?ﬂﬁ?ﬁ?ﬁﬂﬂiﬂaWUﬂu%Tﬂ‘]{ﬂﬂiu

NGOs made a social media campaign.
mﬁniﬁwuuaﬂwﬁummﬂﬂﬂuﬁaaeu“laﬁ
a. Contacted media
oou'lar
b. Attended meeting with various government officials
Hofiranedsmsuniszguswiudmihisgraos
c.  Writing letter of support
MIdeusanIngmivayy
d. Sponsoring
events/playcards/demonstrations
denivayu lumansel /playcards/aisa

Involved community in the process. Small community everyone could participate. The
squatters were considered to make the following decisions:
Heuswlunszuiumsgru yoaulugmdng aunsotisnld fyninuiedegerdo fdafivsanimsuse Uil
a. Voluntary demolition and dates
mysenewaz i amauaiasly

b. Rental compensation
FALBOAUT

c.  Search for lands
fumnau

d. Location and price paid for purchasing land.
aonfnazmasoiedonau

e. Final layout and quality of homes.
upiIns weanummethu
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Were there any improvements made to
the new location (Rehabilitation)?

Yes. Considerable improvements in their housing conditions.
b msﬂ%“uﬂgqﬁﬂg:mﬁaﬁﬁﬁu
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Who were the stakeholders involved

and how did they facilitate the
process?

Lumanti: local NGO concerned with housing rights for the poor and squatters. Lumanti led
the negotiation between the residents and the government. Managed to resist the
relocation for some time to better prepare. Got the Major to agree with a relocation plan.
Lumanti : NGO festuiiferdessuaninsegordodmsuauuazdyngn Lumanti shmswsnszwiassmsuuazigina
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Major of Kathmandu: First agreed with a relocation plan that gave compensation to
squatters over three months and eventual rehabilitation. Second agreed to grant Rs 8
million towards the cost of the plan.

dalugjves Kathmandu : afusnitudaoiummniswdugnilinsameliiuauerdu(dynin)a 3
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Urban Community Support Fund (UCSF) : fund that provided low interest loans to the
urban poor of Kathmandu

\ o g v : L o
nesuitensiuyluazannauaniios (UCSF) @ neauiildiGudaenitisdungusuuesaveaiios Kathmandu

UN-Habitat: gave rainwater harvesting for the relocated community.
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1. Lack of clear organisational model. No clear organisation to oversee the process.
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Were there any challenges associated
with the move?
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New Location Information

Fiendmsuiegorouialni ($15) :}4 two story h(zuseys Zvere coilstrytjcted. Organized the houses in two rows.
] ] ) ) thuaesiu 44 wds dgnadaiu uag Jahw 1Ailuaownd
Describe housing options (if any)

provided

10km away from the city center.

szgznNITHINTogRuaziog ny
- a
10 ATawas 1nlanaradies

How far were those options from the
original location?

- Attempted to choose a location that was not completely detached from the current
community and facilities.

- Location did not entirely offend existing communities nearby. Avoid “stigma” of the
squatters.
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Fof feamas ltusnzatatou ;I‘o'tyal space of 32.856 ft"2 was given to all families.
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How much space was allocated per

family?

PP g - Two multipurpose open space were constructed between the two rows of houses.
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Are there areas for public
use/community gathering ?

Yes. The space was a lot better than their original location.
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Was the space suitable for the
inhabitants? Yes or no and why?

- Improved the transportation services from the relocation site to the city center.
Jsulpasnmsvudinaaidreauglidilanaraiies
- Afforded this improvement because the new land was very cheap to maintain.
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What (if any) accommodations were
made to make the space more suitable?

gnnniezinm

- Slightly isolated from their previous location.
fimmuandnniiegidudnios

- Children continued to go to their previous schools.
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Were the inhabitants able to maintain
their lifestyles?

Yes.
15
Land space was subsidized by the UCSF Fund.
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Was the housing affordable for the




inhabitants?

fuiidau1dsuidugampeinneamu UCSF
Slum residents paid for the housing units. Houses costed Between Rs. 330,000 and Rs. 350,000.
ynaduiwminin, 1 Tusimsznine Rs 330,000 waz Rs 350,000

Monthly payment of Rs. 2000 was agreed by the slum residents. (to pay for cost of construction)
fimssosodou Rs 2,000 Fuiluiisouivnaulugsu (iledwaneati)

9
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What services were available?

All houses had toilets and kitchens.
Thunnndaiitesiuazieanss
Two community wells
Tidoeury
Drinking water comes from pipeline and stored in filtered tanks.
fimsamhonienaniv 3 ludmsenh
Rainwater harvestmg (support of UN-Habitat)
duthrudwsunsituies (afuayulas UN-Habitat)
- Three underground tanks were built to collect rain water
fivadiuhidau 3 &
Waste water treatment plant
flssmniniadude

CONCLUSION deagd

v a
v

Pros

This case study demonstrates a lot of beneficial strategies to improve the quality of the slum members. They used
communlty participation and social media to make a plan that rehabilitated the community in the new location.
nimﬁnymuuuﬁﬂﬂwmumnarmﬁ’ﬂnJuiliJﬂ‘]mmnma“lunﬁﬂiuﬂimmmwmaaﬁuwﬂwxswuumm
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Many accomodations were made to make the space suitable.

ﬁﬁnﬁmauumgnﬁ%’wﬁumxﬁﬂﬁﬂﬁ’xﬂuﬁuﬁﬁmm:ﬁu

Financial model implemented was successful. The housing was affordable.
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Cons

The relocated community was very small. So some of the measures explained might be difficult to do in larger
communities.

Ay g I 1o ] o ¥ S A a = e 0 q ¥ %
ﬂqwu‘nmmmmag"lwummﬂmaﬂmﬂ muuawuhmmfJ'm”lummﬁmtJmmﬁﬂmiwﬂ:wﬂwgu‘nuwmhnﬂmu

References

Sengupta, U.,, & Sharma, S. (2008). No longer sukumbasis: Challenges in relocating squatters with

special reference to kirtipur housing project, kathmandu




8. Mahakan Community, Thailand

Case Study Framework Form - BKK C18 Relocation

Mahakan Community, Thailand

Because this is one of case studies in Thailand that have options of relocation and live with the old place to be living museum.
They researched together with residents.

- They try to maintain infrastructure and fit and consistent with resident living and they try to build somethings that can make some
income or give some job to the residents as cafe/coffee shop, floating market. In case of narrow area, they change it to become the
learning area and vegetable gardening for decreasing living cost of resident.
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Original Location Information

oz lsfousagalalumsdie? mluiauddiyad?

Mahakan Fort was built in the reign of King Rama I. The resident who lived since the reign of King
e . Rama III, who is the current owner of the house. They also have temples such as Thep Thi Dharam
Tnsfodiaumdolundio? Temple and Ratchanatdaram Temple. There are a center of religious rituals and beliefs.
Historical significance of the community.

What incentivized the relocation? Why X
The government is owner.

was the land valuable? Who facilitated

ion? P2 IV < o : 24 P (o o
the relocation? HoumswasuluSyamisaundonssumaumdanszyaseundudieginismai 1 diduiiedausaioiynai 3 Falpiniudweain
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doyarlszang? - Making bird’s cage
“ - Making pottery
General Demographics Information - Merchant
- INTIUN

(Ethnicity, Economic Status, o
. - funsonlud

Employment, Religion, etc.) Tmm uﬂujml S
- dszneumsa/wed/uiid

234 years since 1783 A.D.
2341 viuduieil 2336
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What years/How many years did they
live there?

g TInafimanan1Fludimlszisu ? . School
b b ) h d Tsaisou
W. at were the services they use ) Hospital
daily? 1
NP
- Public Transportation
MIANUIANTITITUL

Relocation Process Information

Some of them already move (Chalongkrung 2 in Meenburi.) , now there are only 29 houses left in the
] ] ] community. (data in 2017)
When were the inhabitants evicted? vieaulginsdelud finasangs 2 Wl vasiiitumdeediivs 29 ndudy (Yeyaluil wa. 2560)

4y oad . 4w o
e Tnsnguauszhmanaeudie 7

No. They got 2 options
1. Relocation
2. Stay at the same place with living museum (only some part of them)

aulugurunadioliogionlywse Iy ?
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Were the inhabitants simply moved to




another location (Relocation)?
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Was some thought put into where the
community would be moved to
(Resettlement)?

No.

Tinpdoya

. N £ g 4y
fnmsdsulgeiteriannluiuilminiely ?
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(urumamsiann wiemsiluy)

Were there any improvements made to
the new location (Rehabilitation)?

Instead of moving all to new location. They maintain some part as the community into “Community
Tourism” or “Living museum.”
unuivzéhe e lnl wanmdanssnugaunsdn Aimeidu guaudmsumveuiion vie Wiistusiiiia

Tasdedntiaunendesiioauldaudoiuisesiinhe ?
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Who was the stakeholder involved and
how did they facilitate the process?

Resident & The government.

1. In 1992, The Bangkok Metropolitan Administration (BMA) given some compensation to the
community members ( the rest will be paid when the eviction is all done.)

2. In 2006, BMA listened to an idea of Outdoor Living Museum but they have to continued the
park project because the Council of state’s committees informed that the objective cannot
be changed.

3. In 2016, The community’s members opened Living Heritage Museum in Pom Mahakan
community.

Aogordunazsyua
Tuihw. . 2535 ngamvmas 18l usamendangnlugsy (dwfimdens 15l lanamma)
Tuiln. o 2549 ngummnnuns 1dTannfaies Outdoor Living Museum
usdessuiiums Tassmsgnedeiiiouiiowinauznssumsvesanumaignaiiaglssasddandn liawnsondounlasld
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o P o = PRI
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Were there any challenges associated
with the move?

The community’s members got the money but they are still there due to force by the law then Some
of them already move to other places but some still cannot move to new place because new residence
is not ready to move in in term of public utilities etc.

mndnvesyuauiitu uaidinsegihuiosnmiiunmngmnendaneauidiellegiow
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How much time did it take to complete
move?

58 years
581

New Location Information

Describe housing options (if any)
provided

There have 2 options
1. Moving out to other area at Meenburi area.
2. Maintain infrastructure and change into community tourism (live with the historical site).

i 2 duden
M o X 44 4 P
1. woenlidaiiuiou q MiSnawaiins
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How far were those options from the
original location?

38 km between Meenburi and Mahakan community.
38 Alawns szriegurudiodiviFuazuvminie

Was the space suitable for the
inhabitants? Yes or no and why?

No, The new residences that National Housing Authority provided still haven't got any public utilities
or services.
1. fiegordelmiinaanzuianalédindludassg Inanierimslan




What (if any) accommodations were They try to maintain the traditional as the living museum.

made to make the space more suitable?

4 o Y A Y an o shdada
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Were the inhabitants able to maintain

1. Lack of public utilities. The services are hard to find in new area e.g. hospital, school, and

their lifestyles? transportatlon.
2. The new location is not appropriate for the career or ability of community’s members.
1. wemnmsglian Tignsavins idluiuilmigy Tmennalsdouazmsads
2. anwilmdbimngfuedwiien i unsovesaninluguay

Was the housing affordable for the The compensations are not enough.

inhabitants?

What services were available?
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CONCLUSION doagd
They researched together with residents.
diodd They try to maintain infrastructure and fit and consistent with resident living and they try to build somethings
Pros that can make some income or give some job to the residents as cafe/coffee shop, floating market. In case of
narrow area, they change it to become the learning area and vegetable gardening for decreasing living cost of
resident.
wann ldhimsAnsuazaunhveyasauinlszmnaudededs
4 o v & v o
W'Jﬂﬂ]wanfﬂll“ﬂTl:iﬂ}ﬂiﬂiﬁﬁiﬁwujﬁ‘l 1WW6ﬂ
iemilewdusufiegefunasmnummeuiazadeuedseduiaunsah e fuedadeluuedaitesnaududunud / Sunulaaah
°1uniii'ﬁﬁuﬁuﬂmﬂﬁ'amﬁuﬁruﬁmiﬁaui’uazvﬁmuﬁnlﬁaaﬂﬁmmﬁwmmvjﬂéaWTEJ
doidte Lack of public utilities. The services are hard to find in new area e.g. hospital, school, and transportation.
The new location is not appropriate for the career or ability of community’s members.
Cons The compensations are not enough.
vadmalTan Bisunsanms I8t iy TsaennaTsbounznsads
anmilmi binmnefuodwriearmannsovemngnluaguay
mswae lifisane
gaaule
Interesting

Addendum:

They have a project to renovate old area to become learning areas, common community activity area and vegetable.
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471 drunseuneng House of Zebra Dove Cages
59 trundesdudumn House of Earthenware

o7 Jrunasuney House of Gold Melting Artisan
99 Yruunaunulusa House of Thai Massage

109 Yl Palace Police’s House

123 Grunerhussun House of Waterworks

127/1  AnAnwssngsuadl  House of Likay

127/1  Yaunsswisuan House of Fish Maw Soup

129 UhunTniussiavein House of Thai Music
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House of Thai Heritage
City Wall

Ong Ang Canal

Praya Yannaprakat Pier
Sacred Trees

Clothes Hanging Area
Community Space
Ancient House

You are here
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9. Maroko, Nigeria

Case Study Framework Form - BKK C18 Relocation

Maroko, Nigeria

An event in history where squatters were forcefully evicted from their slum lands due to a multitude of reasons both valid and forged by the
government of Nigeria at the time. Missed opportunity for rehabilitation, but provides lessons to learn from and mistakes to avoid for future

relocations.
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Original Location Information

oz lsfeussgalalumsdie? mluiiauddiyad?
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What incentivized the relocation? Why
was the land valuable? Who facilitated
the relocation?

The property was located very closely to higher-end, more developed properties who were
concerned the slum'’s crime and epidemic issues would spread, the slum lowered property values
nearby, it was an “eyesore” and the area was subject to flooding due to its location 1.5 meters above
sea level. Slum was cleared for “public interest” reasons
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What years/How many years did they
live there?

1970s until 1990s (18 years)
~2513 & ~2533 (18i))

a1 Taafiwann 1 ludimlszdriu ?

What were the services they used
daily?

Housing, food and clothing, health and education, commuting and unemployment in that order
ﬂmf'iau,mms,&éaﬁummmf,jm,miﬁnm,ﬂmau‘wwua:miiwﬂumuﬁﬁu
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What were the housing conditions?

Flooding was common as many houses were built on pillars over water/marsh. Trash and scraps
filled the streets and areas surrounding homes. Houses were made of scrap metals and streets were
not paved. Most houses were one story.
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Relocation Process Information
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When were the inhabitants evicted?

After rumors that the slum was planning an uprising and the fact that they were squatters, the
government had cause to relocate them. Evicted with 7 days verbal notice.
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Were the inhabitants simply moved to
another location (Relocation)?

Most inhabitants without proof of land ownership were simply evicted. Some with proof were
relocated to housing estates that were not well planned or ready for them to move into
ymthudalug hifwdngmnaduiesiidugndyldesn

Ao P 1da Sy PR oAy Sy Y "
vuauivdangugnére Wegitiaugaamnssui lildnwsn 13ifuedndnsonsouiinzdadh liog

o o g A d a o g

Tumunaanouuaneluiiuiualmivsela 7
Y I

(nssanugmieglni) ?

Was some thought put into where the
community would be moved to

Resettlement committee set up six days after demolition, committee of empty promises
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(Resettlement)?
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Were there any improvements made to
the new location (Rehabilitation)?

Promises made but not executed.
dayan ua lildduiiums

Tasdeditiaunendesioanlddudoiuisesiihe ?

wag wilimstamsaemsaniiuauediels ?

Who were the stakeholders involved
and how did they facilitate the
process?

maroko slum surrounding communities pushed for eviction, Nigerian Government facilitated
eviction
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Were there any challenges associated
with the move?

overnment ha e power of “eminent Domain” meaning they ha e power to seize any owne
G thad th £ tD ’ they had th t d
land for “public interest” allowing them to evict the slum without opposition.
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How much time did it take to complete
move?

Inhabitants were evicted in 7 days, it took them roughly five years to become re-established in their
new locations.
fogordugnivldeon 1ty 7 Sumamnldnanlsznaddlumsdada luaa il
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New Location Information
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Describe housing options (if any)
provided

Flats, partially constructed flats, vacant plots or nothing were the allocated housing options.
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How much space was allocated per
family?

Severe overcrowding, two families to a one room flat in some cases.
ANULEBA VnIRlaednTuns lunilaies
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Was the space suitable for the
inhabitants? Yes or no and why?

No, the housing options were not ready for human habitation, no electricity, toilets, markets,
hospitals, schools, or postal services available. Areas were also waterlogged.
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What (if any) accommodations were
made to make the space more
suitable?

None, article describes Maroko slum relocation as a severely missed opportunity to improve the
living standards of the inhabitants.
i, unanwesiensdwiuvesady Maroko szyinfiumsnaalomaesiannlumsiulenunmaiavesfogerds
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Were the inhabitants able to maintain
their lifestyles?

No, finding suitable and affordable housing became a huge issue for the slummers, more so than
finding work, food, health etc.
1ild msmiegordeiimnzaumazsimdounnmoiulymluajdmsoaulug
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New location housing is more expensive due to high demand, but too expensive for slummers.




Was the housing affordable for the fogorlmiismumanniauilesnarudesms qaudsaumaiulddmivaulugmiiesa

inhabitants?

fianssanlTnaes lstha ?

What services were available?

Maroko lacked many basic services but even less services were available in new location. For

example, in Maroko slum 60% of people had access to adequate toilets and in new location only 29%
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CONCLUSION deagd
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Pros

Table 3 depicting housing and related problems by rank was a very helpful table and resource from the article. (see
addendum for table)

Area plagued by disease and crime was dispersed.

News of what happened reached the united nations who declared eviction as a violation of human rights and a
breech to international law.
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Cons

Missed opportunity to improve the daily lives of the people.

Not enough housing for people, thousands without housing and the few who were able to receive housing could not
afford it due to its high demand.

Timing was terrible, people were evicted before new housing construction was completed causing people to move
into partially constructed flats.

Maroko beach is a new slum beginning to form comprised of people unable to find housing who have begun to
squat here instead. The government has not tried to intervene with the development of another slum and in a few
years may use the say power of eminent domain to evict that slum as well, meaning those people have no security.
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Interesting Points

The instability and corruption of the Nigerian government at the time created a situation where eviction of the
Maroko slum could take place to make room for urbanization or “cleansing”. The government therefore was the
catalyst in the relocation process. The poor living conditions of the slum contributed to the justification for the
relocation.
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Addendum:




Table 3: Housing and Related Problems by Rank

Rank Maroko Present location
Topmost (housing) 130 41.9 284 916
2nd to food and clothing 20 6.5 9 2.9
2nd to health and education 3 1.0 1 0.3
2nd to commuting and unemployment 2 0.6 3 1.0
Last in the hierarchy 155 50.0 13 42
Total 310 100.0 310 100.0
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10. Mumbai, India

Case Study Framework Form - BKK C18 Relocation

SRA (Slum Rehabilitation Authority) in Mumbai, India.

The process entails sum members first organising themselves into co-ops. They then vote to award a realtor the mandate to re-house them in
high-rise buildings - all provided pro bono - in a portion of the site they currently occupy. The rehabilitation also includes reparation for
temporary relocation of about three years, during the construction work.
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Once the project is completed each family receives legal title and moves into its stipulated 269-square-foot apartment, including a kitchenette

and a bathroom with tap water.
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Original Location Information

Falafifludanls sy iilifauia ?
What incentivized the relocation?
What made the property valuable to

the inhabitants? To the Landowner?

1. Historical Perspective.
Futuiivs amans

2. Land Demographics : Land prices being very high where the development activity could
take place.
smvesiiauuasiinerdeludours ugivedau inmaeuthga.

3. Political Strongholds

f.lﬂ’ni]ﬁuﬂﬂﬂﬁﬂﬁlﬁﬂi

auluguruordoaguind ?

What years/How many years did they
live there?

Since 1882
waued n.1.2425

s Innfimnn s udialsssiiu ?

What were the services they used
daily?

Public Toilet.

v 3
NOIUITTITUE

- .o PR
m3liinlszirivvesauluiuidluedielsthe ?

What was the daily routine of the
inhabitants?

Almost every households do not have their own bathroom so they have to used Public Toilet.
unvagnaaFouliivesiiduvesaues mlddesldfenhamsuzveandy

There are the location of the pottery industry, recycling industry, Tanning leather industry and
weaving industry.
aduiuiinveslssngaamnssunseaudumn Tsasanidlwda Tswlonmiuazlssanmerh

v ) A g
VBHANYINVVYVIUNIIINADUENSYHY U

Relocation Process Information
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When were the inhabitants evicted?

Under processing. However, there are more than 150,000 families already rehabilitated and a
further 300,000 in the pipeline.
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300,000 aseunsin.

aulugauuadieegnanlanselny ?
P S
(nsdreineg)

Were the inhabitants simply moved to
another location (Relocation)?

No.
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No.
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Was some thought put into where the
community would be moved to
(Resettlement)?

. N £ odo 4y
fnmsdsulgeiteriannluiuilminiely ?
R

(urumamsiann wiemsiluy)

Were there any improvements made to
the new location (Rehabilitation)?

Instead of in the new place, they decided to new rehabilitation buildings (high rise building) under
construction on former slum land.

a4 o &4 4 o ' = A 4 o a
windeniivzneadwermsnursefiegerdelmi (nuvdnge) Tuiufinesady

Tasfediiauneveiniodiulddrmdeiuieatith ?
wag wilimstamsaemsaniiuauediels 7
Who were the stakeholders involved

and how did they facilitate the
process?

Government : achieves the rehabilitation of slums and encroachment. It also achieves its
social objective of low-cost housing at no cost to taxpayers.
sya 1 mainsiluvesady dhunsiamiagszassvesdenudegerdudunudi g hitimldswdmivdiidond

Residents : attain formal ownership rights to property and experience enhanced net worth
achieved at zero cost. The far superior standard of living and property title.
aulugrudd1dsumssamnanslumaiuiveseaiiumamsdensnddunazdszaumsaiyamignin 15y
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Society

qanw

Investors
Hnaanu

a e o a PRI
fanuimolumsdutivauvse i 7

Were there any challenges associated
with the move?

The bank which their source of livelihood which their generate out of money lending at
outrageous rates to slum dwellers then they feel unable to mobilize these communities.
mnasadumasiudmium@eadn vieduumasiy

dmsualdswaulugury Idnnnsilaligiuiulusasiiguiuaiiauluaduzdiuld sildwinnianhiassdviiezdo.

szoznm lumsaninay

How much time did it take to complete
move?

In plan, all process with 3 years including rehabilitation, compensation of temporary relocation and
building construction.
amnpuiinng 14 ﬂzﬁmﬁﬁuﬂ‘mmiﬁmﬁau, Twman n wiedusamslumsdioaug (§9n31) uag msfeadwoms nelu 3 7
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New Location Information
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Describe housing options (if any)

provided

szuzmasgniiegauaziiog No.
i

How far were those options from the
original location?

Ao

4 9.9 @ &
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How much space was allocated per
family?

Each unit contains a 269-square-foot ( 24.99 sq.m.) apartment with an attached bathroom and
kitchenette.
1umia:qﬁﬁ°luﬂw1muuﬁﬁiwﬁ’ﬂJﬁma:ﬁmﬂ%mﬁ'ﬁﬁﬁuﬁ 269 mawla vie 24.99 asawns Tae)szum

it fegumiatmildinsadidulm mu No.
Ao o M P o i
WUNTMITUTIUNAN HI0 FUFUNITD lll HAZDYIN 15 H
Are there areas for public
use/community gathering ?

o . Yes.
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puAunsell ?

Were the inhabitants able to maintain
their lifestyles?

A 0o v o o & DI BT I )
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Was the housing affordable for the

inhabitants?

They still face with the problem of over loan cost from the bank.
wnndurdylymmssinasldesiudinmgunuly.

CONCLUSION doayy

v
vana

Pros

1. Empower of Slum : Only slum dwellers have right to voting in their own concerted housing. 70 percent vote is
imperative and mandatory for all resident.
TWaduiid/snnalumsdaduly @ mmzauluadumnivitiansasnzuuudedluiogodovesau uaz iumsesnduidosas 70 Wuensun

A G Y @ v qy P AR I 1
wazdotludoianulgdmivdogordenanua.

2. Equal rights : they have equal rights to the new property by resident named first on the title deed and listed as joint-
owners in new belongings.
wovanSimufionty : dedordennauiiansmuienlunsndaulmilasdordeziizoogluTauaiiauiazaanz doufudwesialueimsfioglnisauiu

3. They fill to the electricity and water to resident.
wan g ezt ssidunlugua

v o
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Cons

The only reason why they are unable to mobilize resident to be a part of these programs is the bank which their source of
livelihood which their generate out of money lending at outrageous rates to slum dwellers.

o 4 AN T T - v Ay gy o goo A & g ta e o A4 A g ‘oA
LW@;INﬁWﬂﬂ"]'ﬂW'JﬂﬂJ'Iﬂ\ibl'llﬁqiﬂiﬂlﬂqﬂqlﬂuﬁﬁuﬂuﬂmaQiﬂiﬂfﬂilﬂﬁqu‘lﬂaU'Nlﬂ'llﬁ'lluaﬂinﬂﬁu'lﬂqi‘H\ilﬂullﬂﬁﬂlﬂuﬁ'lﬂiUW“ﬁEN‘HW wsotlunvaadu

dmsumldeauluguay Tnnmsdlaldiiviulusasiguiuniiauluaduezdould imldwinwnian livasedeiiozdhe.

]
gaiaule

Interesting

In return for providing this pro-bono rehabilitation, the Slum Rehabilitation
Authority awards the developer an incentive subsidy to build and sell
commercially an equivalent area on the remaining portion of the site.
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Unique and hard to underestimate, the approach to rehabilitating slums not
just offsets the costs of pro bono slum rehabilitations, but generates a tidy
investment return for the developer and investors.
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Addendum:

After numerous unsuccessful attempts to address this problem, demolition forced re-settlements, and other
measures successive local governments commenced various slum improvement works, subsequently legitimizing
many of these dwellings.
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11. Rio de Janeiro, Brazil

Case Study Framework Form - BKK C18 Relocation

A 4o o Ay
¥olnsans ¥ise mamaimamimmimaaumﬂqmm

Rio de Janeiro Urban Upgrading Program FAVELA BAIRRO PROJECT
There are some reasons that Prosamim communities was successful were
fiiludauvounguaii ¥ guruProsamim szauanudide fe
- Anintense discussion both within the government and with the population let the dwellers choosing the type of building.
mseflseed1e9sisisziesgunanalszns luguau uazlisnthummsadenguuuveseims 1a

- They created COMCRI, whose role was to resolve conflicts arising from the resettlement process and provide legal assistance.
2
wnnldimsasesdns COMCRI Fafumumlunsudlufymamiaudsfifaiusnduneunsmaugndiinazdiliamsomdedungmne

- They maintain communication with the communities.
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Original Location Information

Falafifudusdrdaiildiauiia ?

What made the property valuable to
the inhabitants? To the Landowner?

The area was valuable for project meant for the Olympics and World Cup in 2010,
mndesmsadeaimiftentaiiToaudnuazsisad Tuilna, 2553

auluguruordoaguini ?

What years/How many years did they
live there?

Since the early 1970.

Audauilszinadudl wa. 2513

a1 Taafinann 1 ludimlszdriu ?

What were the services they used
daily?

In the mid-1980s, Brazilian welfare has been expanding the benefits for the poor Day-care centers,
schools, clinics and hospitals and skill-training programs.
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- . . 2 g .
msldanlsziriuvesauluiiuidluedie s ?

What was the daily routine of the
inhabitants?

The community environment be caught up with conflict or violent crime precisely related to the
formed drug trade, socio-economic inequality. In addition, lack of water and sanitation were cause for
increased mortality in favelas before the program was implemented prior to 2000.
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What were the housing conditions?

- Illegal squatters.

- Housing is precarious

- Lack of infrastructure

- Segregated from the city.
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Relocation Process Information
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When were the inhabitants evicted?

Two phases 1994-1999 and 2000-2004
wiadiy 2 afe wa 2537 w2542 ez na. 2543 - wa. 2547




aulugauuadie Tegionlanselny ?
P S
(nmsdeiieg)

Were the inhabitants simply moved to
another location (Relocation)?

Yes.

p=3

- o a Hd a4y

Tupnnaavzomnmaluiiuiiniamivio 'l 7
L4

(msaanugviteglui) ?

Was some thought put into where the
community would be moved to
(Resettlement)?

. N A da .
finmsdsulgeseriannluiuinlminse’lu ?
o a4
(umumumsiiann wiemsiuy)

Were there any improvements made to
the new location (Rehabilitation)?

Tasfeditiaufetomntedin dddeiuiesiite ?
way wlimstamsaemaduiivauedils ?
Who were the stakeholders involved

and how did they facilitate the
process?

The policy : Collaboration by the Inter-American Development Bank (IDB) and the national and
municipal government.
guiiums Tasanusaufledusznin snmsuisndfiensannszninlszna (IDB), mana vay $gunauiend
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Were there any challenges associated
with the move?

Limiting the area per single-family dwelling to 32 sq. meters per unit is unacceptable in the Brazilian
context then the programs will face with the budget which puts risk and increases the costs of
maintenance, risking its sustainability.

Tudszmausida nsiasaii ﬁaéawﬁaiﬁﬂﬁuﬁwm 32 3. senilinseunia lidhufivensy
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Recognition the limitations of slum upgrading in resolving of crime and the presence of drug gangs. In
well-implemented projects with a strong focus on safe public spaces, the drug gangs began operating
in a more secluded manner by selling drugs in more remote areas.
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The practical limitations of costs and unwillingness to displace many residents.
fodialuiGevesmldonazany liduleivedrovesauTuguasumn

szozna lumsaniuau

How much time did it take to complete
move?

1994-1999 (5 years) and 2000-2004 (4 years). In total 9 years.

afait 1 Wnamsduiiuns 53 wa. 2537- w2542
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New Location Information
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Describe housing options (if any)
provided

They got four resettlement alternatives : compensation, housing subsidies, relocation to housing
projects far from the original places and relocation to good-quality housing units close to the families’
old homes

mnnldimadeniivnun 3 dumades de

1. I8sulussewedmiumsdeliegiogerdoln
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How far were those options from the

Houses (housing project far away) located 50 kilometers from where they make a living with
negligible compensation.
fieglmivoamainiegreenhlnniineids 50 Alawas uaz daldmvameaiisndmipomniu.




original location?

v
&£ A

Wun
foguialmiminzauvioneandoatuidaiavosnnlugm
wwvise luu odls ?(d10 awngions1s)

Was the space suitable for the
inhabitants? Yes or no and why?

Yes, there was deliberation with the local community resident to make sure improvement program
fulfilled their needs.
deanded sz laimsfSnuvienanenuauiietdoeguamauiie WiniladnTasams msifudgeituiesdumsfududaimnandems I

fegerdudinsannsaduinindianenssulszirias Idmi erS
S auio 8
ouaunse li ?
Were the inhabitants able to maintain
their lifestyles?
fogordamnzauiuiidizovosdogordonioli? Yes.
Mz A

Was the housing affordable for the
inhabitants?

fiassanlInaes lstha ?

What services were available?

Public transit, emergency and police vehicles, via paved and widened roads, health and education,
housing also police posts were set up in some area.
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CONCLUSION doagd

Cost : It was based on Favela Bairro outputs. They concerned for those favelas participating in
diodt comparison to those who are not participating. They concerned the property value, as measured by
Pros rent, and most of the health outcomes.
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The program based on mature social demand, and a favorable political-institutional climate.

msrilseaildadreiueglugmnmdesnmsmsdaniiudngjuas anmuaadermsnsidfesas anisld
doide Low compensation that be the problem of people who decided to relocate far away from original
Cons location.

185usaamem shldihalymsudidaduszdieliliegnaii lnasniiegidu
hanle The purpose of the programs was to improve the living conditions of the urban poor and the program
Interesting maintain mix of different social infrastructure, land, tenure, and social development components.
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The keys is a good process, design possible and enables the establishment of a virtuous circle of
support and success.
Tasondn Mhlidusa Ae masaddutuaeung mssenuuuiannsalyllduazdelimsiansamnsorilda sremivayulilszauanudise

There are some reasons that Prosamim communities was successful were
Hifludruvoumguainni i yyuProsamim vszavanudiss e

- Anintense discussion both within the government and with the population let the dwellers
choosing the type of building.
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Addendum:

This program is layout to pacified favelas with an improvement in social services.
Tusunsuiifipununmsiil guamedatinnwa vazdiuljsmnsal Innvesdeny

Inequality, poverty and slum formation.
A limuienty, Auenay tazmIsuReRIvIFIANLDER
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Terra Mais Igual program
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12. Savda Ghevra, India

Case Study Framework Form - BKK C18 Relocation

4 Ao o Ay
Wﬂiﬂiﬂﬂﬁ 130 FI'Jf)EJNjﬂiiﬂ1i°{l1ﬂ1i!ﬂﬂﬁ)ﬂt’ﬂﬂ”lﬂ13ﬂf“

SAVDA GHEVRA CASE STUDY-INDIA

In 2006 several inner-city slum communities from Delhi, India were resettled to Savda Ghevra, a peri-urban area 30km away from the city.
Wil 2006 vawiiessululugusuesuvesDelhifdszmadudsgndeliiSavda Ghevrasegriinnduiiodszum3 0nlamas
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Original Location Information
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What incentivized the relocation?
What made the property valuable to
the inhabitants? To the Landowner?

The relocation was part of government policy/efforts to remove jhuggi jhopri clusters (squatter
settlements) located on public land in Delhi, India.
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The land occupied by jhuggi squatters was valuable to build the infrastructure projects necessary for
the Commonwealth Games, held in Delhi in 2010.
iuiinsdedugnd binnzaniluddimlunsatlasadueiiuguies lddmsuCommonwealth Games#satuiidelhitii21010

doyatlszanns?

General Demographics Information

(Ethnicity, Economic Status,
Employment, Religion, etc.)

The slum dwellers who were relocated came from different slum communities in Delhi.
- Most slum dwellers worked in the construction sector.
They all lived in jhuggi houses

ogordoiigndodrulnajuninguunesadug ludelhi

e

- degorduamIngiamludiuneai

- degerdonnauerdoegluthujhuggi

auluguruordoaguini ?

What years/How many years did they
live there?

Since 1950s (approximately) until 2004-2006
doauatszinm24937:2547-2549

a1 Taafiwann 1 ludimlszdriu ?

What were the services they used
daily?

Housing: Families lived on the streets of Delhi made of plastic sheets and other materials. Called
jugghi.

Infrastructure: Narrow streets, no ventilation, lighting or sanitation facilities.

Water: No access to plumbing or running water.
thuiSeu:aseunsrerdveguuouuvesdelhiafrenauriunaradnuas

Fagpuadenhjugghi
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What were the housing conditions?

- Slum dwellers all lived in Jhuggi Houses (See addendum)
- aulwpwuerdeludhu]huggi(lunianuan)
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Relocation Process Information
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When were the inhabitants evicted?

Residents from different slums moved into Savda Ghevra Community in 2006.
fogordnnguanuesudunfemniigusuSavda Ghevrahiil2549

aulugpaunadie egionlanseluy ?
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Were the inhabitants simply moved to
another location (Relocation)?

No e
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This case focused on Resettlement.
The resettlement was conducted through the following steps:
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Was some thought put into where the
community would be moved to
(Resettlement)?

1. Organized a short term committee conformed by official from all concerned departments,
social experts and advisors on policy planning. This committee was responsible to
oversee and fast track the process.

2. Organized an Orientation program for government officials and concerned departments on
the issues of Resettlement. The orientation program should highlight:
a. Losses of resettled population
b. Challenges ahead for resettled population as well as government agencies
c.  Mock plan making session considering steps to minimize the social, economic and
mental shock.
3. Gathered necessary information about the slum community.
Background/origin
Present socio-economic and environmental living standards
Social and cultural practices
Community resources
Ethnic diversity
Community aspirations
*This information was gathered using a Participatory Learning Approach.
4.  Public consultations
5. Household Survey
6. Identifying who is eligible for government benefits
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Were there any improvements made to
the new location (Rehabilitation)?

Initially no. As year past many improvements have been made by the community members:

- Water ATMs

- System that provides water using “smart cards”

- Septic tanks

- Community learning centers

- Community Archive , where people preserve memories in the form of everyday objects.
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Who were the stakeholders involved
and how did they facilitate the
process?

- The Sanjha Prayas Aajeevika Program: Supported the relocated slum families to
resettle with decent incomes using a comprehensive framework of micro-enterprise
development.

- CURE foundation: developed programs to improve water supply and sanitation in Savda
Ghevra

- Tsin Sanjha Prayas Aajeevika
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Were there any challenges associated
with the move?

- Savda Ghevra was located in an area with no bus connectivity, no piped supply of water and
no sewerage network.

- Many people left the relocation site because it was far away from their jobs.
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New Location Information
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Describe housing options (if any)
provided

8500 Households were relocated to a newly developed community named Savda Ghevra.
Savda Ghevra has 250 acres with over 8,600 plots.
Seven types of housing were developed in the plots:

1. Kucchal
Kuccha 2
Semi Pucca
Pukka 1
Pukka 1.5
Pukka 2
. Pukka 2.5

(See Appendix for more details)

8500 aseugndrelilediupusuinianniulmive Savda Ghevra
Savda Ghevra ituit 250 wnosifiaunnni 8,600 wlas
fimmianngliuuiiegerdaiasznanlunlas:

Kuccha 1
Kuccha 2
semi Pucca
Pukka 1
Pukka 1.5
Pukka 2
Pukka 2.5
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How far were those options from the
original location?

30km away. The slum communities were relocated from an inner city zone to a peri urban zone (just
outside the city)
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How much space was allocated per
family?

12.5-18 sq. meters.
12.5-18asamnas
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Are there areas for public
use/community gathering ?

Areas were not specifically designed. They were created by the resident’s themselves.
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Was the space suitable for the
inhabitants? Yes or no and why?

There were several housing options for the slum dwellers in Savda Gehvra. They were an upgrade to
the “jugghis” they lived in before the relocation.

ad o "4

fihinewunnmedmiuimadulu Savda Gevra wainnldsumsswnsady "jigghis” fwnmerdvegieumsdetugin

o A 4 4 oy qua 5 e
asdadssiunedls liinalse Tenigaga

- Block Committees formed. All household that lived in the same block formed this committee.
- Block Committee meet once every week for the first few months.




What (if any) accommodations were
made to make the space more suitable?

- Committee is responsible for:

Cleanliness of staircases and common areas

Management of the water supply from the storage system
Maintenance of parks

Door-to-door waste collection system

Collection of fee (determined by the Block Committee) to pay for
maintenance work

Projects were developed (by non-profit organizations) to improve:
- Water supply
- Sewage system
- Housing/Infrastructure
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Were the inhabitants able to maintain
their lifestyles?

People were concerned about the loss of income opportunities.
- Measures taken:

Skill development trainings
Education and vocational trainings
Self-help groups

Credit societies

Threats from the surrounding community (Their new neighbours)
Threats from wild animals.
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Was the housing affordable for the
inhabitants?

Inhabitant were provided with several options to afford their new housing within Savdra Gedra.

1. Government Aid and Subsidized Housing was provided for eligible members (details on who
was eligible are included in the addendum) These members are categorized depending on
duration of stay, ownership of J] and proof of documentation. Even when subsidized,
residents needed to pay 10% of the housing cost.

2. Non-eligible families (for subsidized housing) were provided with the following
alternatives:

- Rental Housing: provision of rental housing for such families at the site of Resettlement can
be a viable option.

- Affordable serviced plots or houses available on hire-purchase linked to housing finance.

- Cooperative housing. Families can buy a piece of land together

Housing Credit was also provided for some households.
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What services were available?

There was no basic infrastructure available on the Savdra Gehvra site, when the residents arrived:
- No health facilities, water supply and toilets.
- No markets nearby. Community depended on Ration supply provided by the government.
- Noroads or transportation ways into Delhi.

Community members were included in the construction of the new site through:

- Contract with builder. Use at least 10-20% of local workers.
- Design small service contracts for organized groups of slum dwellers.

Water: Supplied mainly by water tankers and private bore wells. Projects are being done to improve
the situation. (Water ATMs and water kiosks)

Sewage/Waste System: No sewage system.
Projects are being done to improve situation (Communal septic tank)

Electricity: supplied within two months of relocation

Education: Three large government schools in Savda Ghevra.




Health Services: No government hospital. Only a dispensary were you can get basic medicines.
Nearest hospital is 13km away.

Transportation: Poor bus service (only three bus routes that stop in the colony). Closest metro
station is 7km away.
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CONCLUSION deagi
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Pros

These communities were relocated to the outskirts of the city (similar to the flat land option presented to
Khlong Toei).

Slum community tailored their new location to themselves.

Slum members participated in gathering information and planning the relocation (PLA Approach)

Economic and credit assistance was provided.

Block Committees were organized in the new site to promote leadership and empower the residents in their
site.

paumatigndiehlegianuiies (adundafusadeniiduuuiviuaue hidnasune)

quradinlSuaanilmildtuaues

andnaduiidausmlunsssudeyauaz naunumséisiug (PLA Approach)
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Cons

Initially, the area given to the slum was NOT SUITABLE.

Slum dwellers had to improve the living conditions in the new locations by themselves. The government did
not provide assistance in making the new place suitable.

Tupeuusnitufiadulimne
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Interesting

The communities relocated conveniently worked in the construction sector, so they were hired to build the
housing in Savda Ghevra.
guudielilihanazainlumsneadeduiuminnialdunsisaldashsiiederdsly Savda Ghevra




Key Takeaways
- What is the occupation of the slum dwellers in Khlong Toei? How can their occupation be useful for the

relocation process?
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Addendum:

1. Maps of the Relocated Communities(uuiimséhaym)
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2. Participatory Learning Approach (PLA) (53ms@euduvuiidausan)

The PLA Approach utilizes a family of tools and approaches such as maps, timelines and transect walks to
learn and engage with communities while empowering them and including them in the relocation process (Institute
of Development Studies). These tools are executed by the slum community itself.



PLA
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(Institute of Development Studies) i3osflomaiiimsduiiuns Tavpsuuosadaodaos

Tools(inesfle)
- Resource Mapping(uuiininens)
- Street Mapping(usuiioun)
- Timelines(n'la)
- Trend Analysis(Gmsweiuunlii)
- Venn Diagram (usu Venn)
- Well-being Ranking and Matrix(nissasusuaiiiawels)

- Capabilities and Vulnerabilities(anwaunsouazseaing)

Challenges(mo):
- Longand time consuming process (Cooke, 2001). (1$annunazaena)
- The community is often unaware of these involvement opportunities.
(apuuiinlaiZsnTomalumsTidaus wmeail)
- If the community is strongly opposing relocation, they might be reluctant to participate in

these opportunities. (wingusudedunisdrenugimednguusiminanenduaiiszdisnluTemamaiii)



3. Household Survey(uuugeunmniaion

= Name of head of HH

= House /jhuggi number

= Year when moved into the settlement
=  Proof of stay (tick)

Ration card

Voter ID cards

uiD

School admission certificate of child
Electricity bill

Any other

= Jhuggi owner or renter

=  Family Member details

= Place of Work of employed members
= Detail of social services availed

O 0 O O O ©

HEAD OF THE ADDRESS |[SURVEY  |CENSUSor NO, In 2002 No. In 2007 NoO. In 2010 UID No. RATION
FAMILY FORM No. |[NPR No. VOTER LIST VOTER LIST VOTER LIST CARD MO,
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4. Eligibility of Government Aid: Subsidized Housing(ns1#5umssmiayuanigina: maanzaunsizii)



| however below poverty line families.

S.No.  Categories of Families based on duration of | legally entitied to | Consideration for
stay, ownership of JJ and availability of proofs be included in the | inclusion
| Beneficiary list
1 | Those owning the house and have been living | Yes Yes
| there prior to the cut-off date set by the
| Government for resettiement. They usually have
| proof of address and stay in the city.
2 | Those owning the house but came post cut-off | No may be (depending
| date set by the Government for resettlement. up on the number
of such families)
3 | Those living in the settiement on a rent, but have | No Yes
| been living there prior to the cut-off date.
| Note: It is important to ponder that they may or
| may not have proof of address, which may be
| available with the landiord only.
4 Y Family owning more than two Jhuggis/houses in | Yes Yes {considered for
+ 1) clusters; living in one and other rented. only one}
5 | Family owning one or more jhuggi since pre-cut | Yes No
| off date set by government but currently living in
| another settiement
3 | Families living in owned house in Il cluster since | Yes No
| pre-cut off date set and having a property
| anywhere in Delhi
7 TWOmen headed households, currently living in | May be Yes
| the settlement, own the house they live in and
| have been living there prior to the cut-off date
| set by the Government for resettlement.
' Note: all documents may be in the name of the
| male head of the household who is either dead
i or has deserted the family
8 | Those currently living in the settiement on rental | No may be (depending
| and have moved in after the cut-off date set by up on the number
| the Government for resettiement. They are of such families)

5. Housing Before and After (fwneuuazudi)

Before: Jugghi

After: Several Housing Options (dxdeniu)




54 % 33 % 12 %

95 % 4.5 %

KUCCHA 1 KUCCHA 1 SEMI PUCCA 1 PUKKA 1 PUKKA 1.5 PUKKA 2 PUCCA 25
Estimated cost Estimated cost Estimated cost Estimated cost Estimated cost Estimated cost Estimated cost
1500 - 2000 Rps. 20 - 30,000 Aps. 45 - 50,000 Rps. 100,000 Rps. 130,000 Rps. 150,000 Aps. 200,000 Rps

0 %

http://www.cseindia.org/userfiles/Siddharth%?20Pandey.pdf
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13. Shantytowns in China

Case Study Framework Form - BKK C18 Relocation

Slum Upgrading Policies of China’s Shantytowns.

The proposal of this project is to reconstruct/integrate Shantytown to enable the residents to get a exhaustive development and to narrow the
gap between income groups. In this case, the slum’s housing was improved in the same location.
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Original Location Information
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What incentivized the relocation? What made the

property valuable to the inhabitants? To the Landowner?

The government aims to help slum dwellers have better lives.
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What years/How many years did they live there?

As early as the mid-nineteenth century.
Uszinadhnai 2493
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Relocation Process Information
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When were the inhabitants evicted?

Between 2005-2011, there are more than 40 million sq. meters of Shantytowns
were turned into new communities of multiple resident.
Tuszoznansziindd wa. 2548 §4 wa. 2554 1inmsihafiunsniumaidiedmivesmmaeau duituiinh

40 s

China has plan to speed up continue urbanization drive and improve people’s
livelihood in 2018 to 2020.

SguadudiumusamswannituiluguasTiaanuniuegWiaomelid 2018 1 2020.
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Who were the stakeholders involved and how did they
facilitate the process?

- Residents
foterduluini

- The government : they provided financial support for the shantytown
rehabilitation.
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Were there any challenges associated with the move?

The financing shortage problem hindering the project.
Tymnsnauaauinlunmsasmuillsen
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How much time did it take to complete move?

During the nearly 20 years from 1987 to 2005.
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New Location Information
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Describe housing options (if any) provided

The process of reconstruction will be free since the house is confirmed to be the
only house of the household.
a¢ litimadem 4 lutuaounsneaine minudazaseunsiduduiniuider lunsaiFou.

2 types of measures
Tnesms 2 uuy
1. Expulsion or destruction.
msdula




2. Public housing and slum infrastructure improvement.
m3annfegeIds uazlSullyemsal TnameTugusy
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How much space was allocated per family?

The new building in shantytown reconstructions are separate flats of about 70 sq.
meters.
Tusmswlaafiadrelniludi Shantytwon @ulasfiveiudszina 70 as..

In term of small and medium-sized housing are increased the supply like <60 sq.
meters.
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The average built-up area is between 40-70 sq. meters.
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Are there areas for public use/community gathering ?

Yes, there are free training to raise the residents cultural and employment skills
13 waniinsindndwltunaulusgury
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Was the space suitable for the inhabitants? Yes or no and
why?

Yes
it
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What (if any) accommodations were made to make the
space more suitable?

They designed the kitchen to the balcony and turned the original kitchen in to a
small dining room or living room. Part of bathrooms must be large enough to hold
the washing machine and shower fittings.
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Were the inhabitants able to maintain their lifestyles?
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fegorfammzaniumdisevesogerionielu? Yes
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Was the housing affordable for the inhabitants?

a

fanssanlTnaes lsthe ?

What services were available?

New communities are equipped with various social service items such as
municipal administration, deforestation, environmental protection, and medical,
cultural and legal services. Moreover, each community is equipped with a police
station, police officers, and security patrols.

Ty lmifinssaasisgl Inaludmdeamnineg wu msusmsmaa, malgnih,
miﬁ'uﬂsmﬁannﬂﬁ'ﬂmm:mm‘%mimaﬁ'mqmmw FausssuuazAungruuy taluninfu
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Pros

- Self-service residential system
fszuumstamsmsaomaenuosvesnu lugusy

- Community social service system
Tszuumsdams deanluguau

- Create employment opportunities and encourage own business ownership
ahelomalumshsauazduaiueidnvosaulugusulilgsiuiuvesnues

- Free training to raise the residents cultural and employment skills
msfneusuEIosnsea 5o Lﬁuﬁnyxﬁ'wua”muﬁﬁuua:miﬁ‘uuﬂﬂuiuﬂgmu




- Accommodating transitory relief with long-term aid
ifN;‘]_If’ﬂiUii!ﬂﬂ?’!ﬂi135’38?’!’311!‘]}'38!1’75811&558551’3

dorde - The fund management, financing and adequate supply of land for the shantytown
redevelopment program. M3sAMIIALNBINY,
Cons mstamitunu uag faulifisanedmsumsaduermsluTasensulsudlgem.

- In 2017, the country had completed 36 percent of the year’s goal by starting construction
gavaule of 2.19 million housing units.
il 2017 wie w.a. 2560 1Tanulszauanudidalummiannluni 36 wesmusnnanuthminefing3 uazimsneadntmnni

Interesting 2.19 dwumdyiia

- For those families that inability to pay the rent or low-income, the government takes full
responsibility.
dmsuaseunsin himmsamaunaweiiszieanin wienseunsaniaeldies Sgunaldsuiaveumldelinmua

- The British Government utilized a “filter” policy, which first moved out the residents and
employees from the urban center and then carried out the cleanup and development of the
inner city. The government’s decentralization policy and market forces jointly promoted
the emigration of urban residents
(Perten etal. 2011).

Fpuadenguldulene “msnses/dauen”

& 1 o o o e o
mnauﬁ'mvj’at_jmﬁmmzwum'luaanfu1ﬂ‘li)fmmﬁaauawi"uﬁumiﬁ1mmﬁzamuazmiwwmlﬁmmu‘luuiﬂmuminizmaﬁmwwmigmmmznmm

dewanasmiuadnaumsenonvessiiies (Perten etal. 2011)

Addendum:
This project still under process.

v
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14. Tower of David, Caracas, Venezuela

Case Study Framework Form - BKK C18 Relocation

Tower of David Slum, Caracas, Venezuela.

This Case Study is unique. Homeless people and slum dwellers from multiple slums in Caracas moved into the abandoned skyscraper in the
middle of Caracas. They illegally squatted on this property and adapted it to make it a more suitable place to live.

)

TN
doyadisnvmeluniunediay

Original Location Information

o2 l58ous99ellumsdne? wluiausdivam? The slum dwellers were not involuntarily relocated to the Tower of David. They moved there
) willingly in search for an affordable alternative.

Y
Ay - Y 7 i . ' { ) o A v
Inafiodwomdolunadie? aulugru i Idains s lumséhe legian Tower of David mnwwadesniiegerdoiineszegld

What incentivized the relocation? Why
was the land valuable? Who facilitated
the relocation?

Slum dwellers are:
- Lower economic strata of the Venezuelan society.

General Demographics Information - Mostly Catholic.

- Poor education.

- Employed in the construction sector, taxi and moto-taxi drivers, cleaning services,
cashiers, etc. (Don’t have their own businesses)

- Venezuelans value community. They like to socialize, party and talk with their neighbours
alot.

doyatlszanns?

(Ethnicity, Economic Status,
Employment, Religion, etc.)
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The Tower was invaded in 2007 by 1156 families.

auluguruerdeaguini ? oy S
2 o o o 22 .
antigngns il a.a.2007 Taeiismauasesniniau 1156 aseunin

What years/How many years did they
live there?

In general, the slums these residents came from lacked:

) - Public transportation
What were the services they used - Access to the city center

daily? - Sanitation

g o o 4
fegordumedyuruueduiiioanin:

@ Taniwnn 1 ludimlszdriu ?
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Most residents lived in houses called “Ranchos” made with zinc roofs, hollow bricks, and cement.
Located in the outskirts of Caracas.

i itions? , e G o o - - L .
What were the housing conditions? ythuaulugjerdeegluthuiidends "Ranchos” sidrondimdang@dgnarwazifudnnd avegluvasmuiieavesasida
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Relocation Process Information

Inhabitants were not evicted. They willingly moved into the Tower of David in 2007.

e lsfguruazsimsiaaendio ? < ! ,, . ) .
i i ldgn 1ai uamanndomszmasuilumedumsiiluederds luila.a. 2007

When were the inhabitants evicted?

Improvements were made by the resident’s themselves.
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Were there any improvements made to
the new location (Rehabilitation)?

a o o a 2 yog
Sanwimelumsautiuaumse 1 ?

Were there any challenges associated
with the move?

The Tower of David was an abandoned building. It was not suitable for living.
AnTower of David dufniladuitlimngauodutaiumsogords

szozna lumsauinau

How much time did it take to complete
move?

Residents made improvements to the Tower of David over a period of 7 years.
auluguau Idtimsianndae 19egerronnin 71
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New Location Information
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Describe housing options (if any)
provided

190m high rise building. 45 floors. Only the first 28 floors were occupied.
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How much space was allocated per
family?

Each family took a designated space. It depends from family to family.
usazasouRFITMs S RmuRaudoans

it oguralui1dRmsadreiulu wu
Huiidmindaunans vie gusunield nazedls ?
Are there areas for public
use/community gathering ?

Residents created the following areas for community gathering and public use within the high rise
building:

- Churches

- Designated playgrounds in the some hallways

- Party salons
auluganIdTimsate Tua fufidiunan sdniay wazdnsiruniglusin

flosi
foguralmimnzaunononndotuiaadinuesaulugua
wisenu egls ?

(&l aungdioezls)

Was the space suitable for the
inhabitants? Yes or no and why?

No. The initially space was not suitable for the inhabitants. Initially the building did not have:
- Sewage and waste disposal system
- Elevator. Accessibility to all floors.
- No appropriate places for childcare. (A big concern among residents. Children could fall)
- No access to running water.

o2

' ' (-1 o o ¥ o 1aa I o g = a2 9y
mﬁnuuvlumm:unmiagmﬁﬂ [HIINVIANTUIUAUNTY vli.liJEW\I vli.lﬂiﬂﬂ\iﬂumﬂﬂﬂi]'lﬂﬂﬂ Lm:'lmumh

msdaassiiuiiedialsIinas: Tenigega

What (if any) accommodations were
made to make the space more suitable?

The slum/building inhabitants made the accommodations by themselves:
- Communal Electrical Grid
- Sewage and plumbing system
- Aqueduct system for water. Installed pulleys to get water access in higher floors.
- Satellite Dishes
- Motorcycle taxi service to take residents up the first 10 floors.

They also formed a Housing Cooperative with delegates from each floor. The Committee was
supervised by an elected president.
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owAuiell ?
Were the inhabitants able to maintain
their lifestyles?

Yes. The residents accommodated the high rise building to match their lifestyle. They built what
was necessary to make it more suitable for the community.
14, fogordvordamsguite i laflaladvoamanvt wanmnaddsiisuduile mnziugpaunniu
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Yes. The residents were squatting, they did not pay rent. However, all families paid a monthly fee to




Was the housing affordable for the the Cooperative to pay for basic services.
inhabitants? daulugruynynidnneglaei lideaus uannaseunsaldiimsiemaiunaruiie 1@ mnenazains iy

Services were available within the building itself. These include:
-Electricity

-Access for the first 10 floors. (via motorcycles)

-Dentist

-Barber shop

-Churches (place of worship)

-Community spaces.

fianssanlTnaes lstha ?

What services were available?
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CONCLUSION deayd

- This case study demonstrates how a community adapted a high-rise building by themselves to adapt their lifestyle.
diodt - They created the most important services within the building (so it was more accessible for the residents)
Pros - Places for community gathering where also created. They often hosted parties and meeting in designated spaces.
- Organizing a Housing Cooperative was useful. Promoted community leadership and involvement.
- nﬁiﬁnmﬁuﬂﬂﬂﬁxﬁuiwwummin1J%"uﬁammiQJ"1(5'@dwa"lixﬁaﬂ%’ﬁﬁ%‘immﬂuma
wnnaaimshdsyiganeluems (feldddldnntudmiudogerdy)
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dorde - Childcare was not considered and residents struggled to find a suitable place to take care of their young children.
- Accessibility to all part of the building was an issue. Resident’s couldn’t access all places in the high-rise easily.
Cons - Government help was not provided for this case study.

o " Yo a ad 2 3
- mi@‘umm”luvlﬂiumimﬁmma:ﬂi:‘kuwmummamuwwmmzml"lumi@uamnmﬂmaamﬂm
g2 & 42 < 2 o ' v = 4 ' )
- f‘niL‘IHENWu%%iﬂﬂﬂﬂ]aiﬂ?ﬂﬁlﬂuﬂiﬁﬁW nuv;iﬂumiVlumminnnmﬁmumv;mmﬂua1migevlﬂamwwmﬂ

q
- Spnaldidlianusaemae lunsdifnuil

yarhaule - Slum residents adapted a high-rise to their own lifestyle. We can learn a lot from what they thought was necessary.
Interesting - aulwsulfud i leilaladuesaues amnsaidoud Idnnandsiinanmnaadisuiiu
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Section B: Summary of Case Studies

Case Study | Success Failures THEMES

1. Cairo, - Government deemed certain houses - Inhabitants were reluctant to Waste

Egypt unfit for human habitation due to move, some protests. Management
landslides / poor sanitation. - Use of military force to evict.

- Identified that different groups of - Failure to provide decent Nearby
people lived in the slum during the warning of eviction. Services
relocation planning (Sudanese = Original slum built without land
refugees and Egyptians). titles or any land ownership. Conflict

- Installed waste / trash management = Main source of income was Mediation
systems. trash picking, not possible to do

=> Temples / mosques / churches, in new location. Housing Design
parks, clubhouses, restaurants, - Space allotted not large enough
shops bakeries, health centers, for some families, some families bs/I
decent finishes in flats Included. had to split up. Jobs/Income

- Government donated money for - Women and men had to share
project to be successful. bathrooms which is against Utilities

=> Egyptian government in a program their culture.
called ISDF is the official authority > Limited access to potable water, | OWnership
that is responsible for planning, social services(healthcare,
financing and monitoring slums public transportation and
redevelopment projects. education), electricity, poor

- Government housing project to build sanitation.

100,000 households; completed.
2. - Conflicts regarding rent payment - Reasonable decisions regarding | Expenses
Casablanca, were eventually resolved. the rent to-be-paid by the
Morocco - Residents opinions on rent and residents were made after the Community
services were taken into account. protests had taken place. Participation /

- However, there was a schedule / = Appropriate conflict Decision
timeframe for residents to give their management and social making
opinions. mediation channels were made

- Conflict management and social later in the relocation process. Conflict
mediation channels created ways for > Developers added unnecessary Mediation
the residents to communicate their aspects to the new location that
concerns to the government. raised the rent significantly. )

- Ittook several years to finally InfOI.'matlon
arrive at this optimal strategy Seminar
that was best for the residents
of the slum.
3. Colombo, - Government wanted to improve - Prioritized land for commercial | Community
Sri Lanka slum living conditions and utilize development rather than Participation /
evacuated land. housing. Decision

- Improved sanitation and living - Cost of living increased. Making
conditions. = Apartments were not suitable

- Housing provided was freehold. for the average family size. Waste

= daycare, small businesses areas, - Expensive electricity bill. Management
community gathering places - Expensive water bill. Utilities
included. = Trash was dumped in

- Same area as they previously lived community recreation area. Nearby
in. - Title deed was not useful in Services

Police posts established.

receiving credit for bank loan.




- Government did not evict the slum - Inhabitants did not feel as Housing Design
dwellers, instead provided a title safe/secure in new location.
deed or cash compensation. - Government did not consider Community

- Government allowed residents to using the residents gatherings
choose what living style they recommendations on what the
preferred. residents needed in their Information

- The regular maintenance of the homes. seminars
complex was funded by renting the - Residents felt like decisions
ground floor to commercial were being made for them.
establishments and renting the SafetY /
terrace to telecommunication and security
television companies. .

- C(Created sub-management Mirco
committees of residents on each Businesses
floor to ensure that the residents
were held responsible for the Ownership
maintenance of their individual
units.

- Included informative seminars and
booklets to educate the
residents/make them aware of the
relocation effort.

4. Davao = Places for worship provided. = Slightly more expensive cost. Waste
City, - Daycare space provided. -> They limited the space for per management
Philippines - Improved sanitation and health for person is 4-5 sq.meters, 20-24
community members, including sq meters was too small for Expenses
children. families residents.

= Reduced urban poverty. = No trash disposal systems. Utilities

- Access to water, sanitation and = Slum dwellers could have better
electricity. sanitation, water, and electricity Nearby

- They design two different concepts if they paid more money, yet Services
of housing to satisfy the different most could not afford this.
needs of the people and to get the Housing Design
most out of the area.

- They try to find out the price that
slum dwellers find affordable.

5. Dhaka, - No daycare centre or Community
Bangladesh community gathering area Gathering
provided.
- Land owned by the government Expenses
so people were at the mercy of
the government’s decisions. Nearby
- Residents did not trust the Services
government’s intentions or
Prothses. , . Utilities
- The new location was lacking in
basic services and accessibility R
to food, water etc. Accessibility
- Government abandoned project .
resulting in slum conditions Ownership
within the new location.
- Damaged the already fragile Conflict
relationship between Mediation

government and slum residents.




Government did not provide
enough space for relocation.
The cost of moving and rent was
unaffordable for residents.

6. Indore, - Residents were able to negotiate Moving far away caused people | Community
India with the government about the to lose their jobs and drop out of | Participation /
location and housing payments/fees. schools. Decision
No access to public making
transportation in the new
location. Community
Cost of utilities (electricity), Gathering
increased.
No measures taken to preserve Expenses
micro-businesses.
People did not trust / get-alon
P ) /8 & Nearby
their new neighbours. S )
Neighbourhoods / community ervices
ties were broken apart and .
separated. Utilities
Accessibility
Jobs / Income
Micro
Businesses
Transportation
7. = Improved sanitation and living Area was further than original Waste
Kathmandu, conditions. and had no available management
Nepal - Small community relocated, transportation until later on.
attributed to success. Moving and rent was expensive, Expenses
- Included community in decisions residents forced to take out
about new location. loans in order to pay. Nearby
= Innew location measures were Did not include any immediate Services
taken to ensure potable drinking spaces for small/family
businesses. —_—
water. . Utilities
- Wastewater treatment implemented.
-> q q
Apartments & two story houses Housing Design
deemed reasonable in size by
inhabitants.
: A ibili
- New area closer to schooling. exsaililtiny
Ownership
Transportation
8. Mahakan, - Government made efforts to make Many inhabitants were Community
Thailand the existing location better with unwilling to move, so Participation /
community participation. government focused efforts on Decision
- Interviewed slum inhabitants to fixing old location. making
make better decisions for them. Government lacked concern for
- Built educational areas and gardens new location living conditions. | pypenses

for resident in the old location.

No considerations for the move




Tried to build the cafes and other
areas for small businesses in the old
location that slum members could
use to make money.

Gave more career options for slum
members.

Hired slum workers to fix / develop
infrastructure in the old location.

to the new location.

New location lacking in public
utilities (daycare) and not
suitable for the slum inhabitants
careers / lifestyles.

Slum members could not afford
new location rent with the jobs
they held.

Health of slum members in new
location declined.

The compensations granted
were not enough to move out of
the slum.

Nearby
Services

Utilities

Mirco
Businesses

Jobs/Income

9. Marokao,
Nigeria

Informal settlement made of scraps

& garbage was bulldozed / removed.

Community of disease and epidemic
dissolved.

Saved a community from serious
flooding issues.

Government did try to provide some
flats.

A committee was made to aid in the
relocation.

United nations passed a law saying
that a relocation like this one cannot
happen again or it would be
breaking international law.

vl

Inhabitants were surveyed by
journalists on what was most
important to them, that survey
was not utilized in relocation
efforts.

Housing options were expensive
due to high demand.

No efforts to decrease crime in
new location.

Probability of old location
flooding was a hoax.

7 day eviction notice served to
community members.

New location flats were partially
constructed and not enough
housing for the amount of
people in need.

New area was waterlogged/
flooded.

No markets, toilets, electricity,
postal service, education,
hospitals.

Severe overcrowding.

Slum inhabitants were both
squatters and rent payers,
neither had rights when it came
to eviction but rent payers had
priority in granting of new
housing.

Eminent domain allowed the
government to evict on short
notice.

Government evicted the slum
for the higher end communities
around the slum, their property
values would go up and there
would no longer be a crime filed,
disease spreading eyesore
neighbor.

Maroko beach slum began to
form because of lack of housing.

Expenses

Nearby
Services

Utilities

Information
Seminar

Safety /
Security




10. Mumbai, - High-rise is the re-construction - No space allotted for community | Waste
India solution that residents voted as the area or day care center. Management
best option. - Very little organization or

- Was concern for how to manage the system management within the Expenses
space in high rise building and room high-rise.
areas. = No trash disposal methods Nearby

- Improved the health of people in the which lead to air pollution. Services
community. - Lack of sanitation.

= Access to potable drinking water and - Slum members unable to afford Utilities
electricity. loan costs.

= Spaces of 24.99 sq.meters per family - Increased fear and stress from
including kitchen and bathroom. moving / relocating.

- No cost for taxpayer.

11. Rio De - Improve daycare center. - Did not have a community area. | Community
Janiero, - Slum dwellers were involved in - Drug problems carried over to Participation /
Brasil almost every step of the project. new location. Decision

= Increased reliability and trusting of = The new location is too far from | making
residents. They helped resolved the original for residents to
conflict. keep their jobs. Community

= Reduced stress of moving by = No confirmation of housing or Gathering
providing residents better utilities. land ownership in the new area.

= Slum dwellers given access = No trash disposal. Waste
scho.oling, skill-trz.ai.ning programs = Residents stressed about management
and job opportunities in the new transportation costs.
location. - Families couldn't afford the cost BSTIETEES

- Fixing infrastructure made residents of the legal size living space per P
feel safer. person.

- Government worked with a trusted Near.by
co-organization making the Services
residents more confident in the
process. Utilities

- Respect for the residents to have the
power to decide or witness all Accessibility
relocation steps.

- [mproved the health of people in the Conflict
community. Mediation

- Residents had access to water,
sanitation, electricity, public Transportation
transportation and etc.in new
location.

- They limited the space 32 sq. meters
per family.

- They designed four options to satisfy
the different needs of the people.

- They try to find out the price that
slum dwellers could afford.

- Reduced the cost of transportation
by improving public transportation.

12. Savda - Space for each family was sulfficient - New Housing was far away from | Community
Ghevra, India (12-18 sq meters). the new city. Distance affected Participation /

- Slum had multiple housing options the slum inhabitants the most. Decision

at different prices. - Distance from original location making

Preserved and supported local
micro-businesses.

caused many families to lose
jobs/income.




- Employed the community to build - People preferred to keep their Waste
the new site. old jobs than to move far away. | management
- Subsidized Housing by the = Difficult to access the new site.
government only to eligible No public transportation. Expenses
members. - No markets. Residents
= Residents paid 10% of the housing dependent on government food Nearby
cost (they chose what type of rations. Sometimes they didn’t Services
housing). receive any food.
- Rental Housing and Cooperative - Received threats from new Utilities
housing (families buy the land) neighbours.
available. i i
- Housing Credit. Housing Design
- Water ATMs and water dispensaries R
available (Common use). Accessibility
= Participatory learning approach
€ Planning of relocation Safety_ /
€ Gathering information Security
= Block committees
Micro
Businesses
Transportation
Jobs/Income
13. -> They use self-service system - No daycare or community Expenses
Shantytown, (members are self sufficient) in meeting space.
China community. - Problem not completely solved | Community
- Government want to help quality life because they just made Gathering
of slum dwellers. adjustments to the original
= They reconstructed the building location. Nearby
according to the budget and - No trash disposal solution. Services
investment. = Slum dwellers stressed about
- (learly allocated and designated electricity and water problems Utilities
space for each different size of in new location.
family. - The government faced with the Ownershi
- Residents given recommendations financing shortage problem p
on how to divide space in their house hindering the project.
to get the most out of areas. Jobs / Income
- Residents had access to various
social services including with Information
medical service and police station. Seminar
= Slum dwellers can afford new
location.
- Free training to residents can get the
new jobs / improve their skills.
14. Tower of - Places for community gathering - No daycare services. Housing Design
David slum, helped the community keep their - Moving to a multi-level building
Caracas, relationships and reduced stress of disrupts the lifestyle of the Community
Venezuela moving. inhabitants. Gathering
- New location high rise was - Building floors were not easily
conveniently located in center of accessible. Utilities
Caracas and a cheaper option. - No trash disposal
= Housing Cooperative was successful considerations. Waste

in the involvement of the
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community.

Organization of community
members helped them re-model the
high-rise. They raised all the funds
by themselves and made the
necessary repairs.

Families chose their own space.
Electric grid for the whole
community.

Fee to pay for services and
maintenance was determined by the
inhabitants.

- No plumbing available & lack of
potable drinking water.

management
Accessibility
Expenses
Community
Participation /

Decision
making




Section C: Interview Protocol

Khlong Toei Slum Number of Date Interviewer

Sector Interviewees

Sector 25 (Green- 5 Tuesday 01-23 Sage, Por, Gabi

Multilevel housing. Pay (4PM)

Rent)

Sector 24 (Orange-Flat | 5* Friday 01-26 Sage, Por, Nick

housing. Pay Rent) (4PM)

Sector 19 (Green- 5% Thursday 01-25 Sage, Por, Julia

Multilevel housing. Pay (4PM)

Rent)

Secor near Railway 5* Wednesday 01-24 Sage, Por, Francesca
(4PM)

* The number of slum inhabitants interviewed might vary depending on how the interviews go on
Tuesday 01-23

Procedure
1. Interviewee will be contacted with the assistance of the DPF.
Location: Interviewee’s house or other familiar location to the interviewee.
Time: 4-5pm (after the slum inhabitants leave work)
All interviews are_individual.
Interviews are not structured (Informal Interview). They will be conducted as a conversation.
The relevant questions will be included as the interviewer and interviewee talk.
A DPF representative will introduce the team to the slum members.
Before the interview/conversation starts the BSAC Student will explain the purpose of our visit,
the goal of our project, and ask for consent. They will also ask for permission to take pictures and

a kv

N o

record the conversation.

Team Roles

- BSAC Student: conducts the interview/conversation.
- WPI Student: records the conversation and takes notes on any social cues and physical
environment.
- Permission to record will be asked before conversation start.

Materials
- Recorder (Iphone)
- Notebook

- Pens and pencil



Section D: Summary of Interviews

1. Community - Rented Flatland (1/23/2018)

1.a. Interviewee - Mari Unarat

Name Mari Unarat

¥ - wwana wzd guisad 54

Family size wwansevns
i. Adults (over 15): Male 1 Female

Ana) (nnnil5): me 1 uda

Basic information deyaiiugm

1.) How long have you been here ?
Auedvegu A lnuuds ?
2.) The place is invade or rent ?
3.) The owner of the house ? lasifluwestn ?
( Jroom for rent weus
4.) What kind of house ? dluiiogiszinnla?
( Jroom +os
5.) Water payment per month 80 baht
6.) Using water from ? 1$ihan?
( Jown the metering i$wosiines
................... ( )other §19 wovevvrereerrenns
7.) Electricity payment per month................. baht
8.) Using electric from 141uvn
( )other 81q.eerueer e
9.) What is your occupation and other in you family ?

10.) Salary in your family.......c..cocoieiirnnnn baht/month/family
RUADUABATOUAT Y cevererreerereereveneeneeneas v /ideu/aseunsn
FITWITMWaeressreersersnersresnseessreannens
deposit. e baht

Question e

What is your daily routine?

Ay faslszdriufensls?
Does your routine change in the weekend?
Tusuvgagadlanitioz Tsnfaon vy

Can you obtain all that you needs within Khlong Toei?
annsavimneda laniolugmnizini?

What do you do for fun/recreational time?
Franguiiesls?

Where do you hang out with friends?
Auhldassatuitouaniuila?

Is there a place where you go to worships (if religious?)
Taowildaaniinesmaun lwy?

When you get sick who do you go to?
AauthiunsSnnanuila

Is there a local doctor?

T luganlnu?

agiinerdoogluiduynynsomn?
( )Owner fwes
( )other 819 woveevrvsnnens

( )Dependent dogorsi

( )one-storey house Husuin
( )other 81 wovvvreeenes
anhdedeu 80 um
( )buying at the grocery Fofhnmnimdnitednarh

( Inature shonsssuma

A HADIADU et cveeee e eer e e et eerre s ee e e e ne e 1M

( Jown the metering i$1wosiines

01FnvesnuuazaulunsoUs)

Total eXpense.......ccovverrrerneeereereennees baht/month/family
v/ ideu/aseunin Total
L UM




When one person gets sick does it usually spread/contagious?
fmsunsnszarevealsalnuiiolinuile?
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She been here since she was born.

She live in two-storeyed house which she rent for 7000 baht but last year is just 6000 baht.

Her family have 6 people, her husband and three sons. One is 29 years old and another one is 27 years olds and both already working.
Last one is stepson. He study at Samakkee school and his father take him to school because he is a motorcycle taxi.

After work she just walking around in the village to find something to eat.

Medecine is the only way to heal this family.

She live in rental house at the ground floor.

In the seconds floor there are 2-3 people live per room.The upper floor renters have to get up stair by use the stair behind the house.
She sell noodles and pork leg dishes and the ingredients were brought from Klong Toey Market.

She cook her own food in the evening before she close her store.

There is an activities in the community which is cleaning the sewage.

She said she want to live in the 2nd floor.

She do not want to relocate because her daily life will not be the same as before.

She feel uncomfortable to live in small room

Live on flat land is more convenient to walk around and do something.




1.b. Interviewee - Sompis Suksree

COMMUNIEY ..o e House no...............c......

70 uavi

yu¥a

Name Sompis Suksree

¥o - wwaAna

wnawiy ques 47

Basic information deyanugm

1)
2)
3)

4)

5)
6.)

How long have you been here ? 1985 32 years

The place is invade or rent ? rent

The owner of the house ? lasifluiwearthu ?
(' )house for rent ihmn

What kind of house ? ifluiiegiszinnla?

( Jroom for rent wews
storey house thuaessu ( Jroom +ea
Water payment per month 300 baht

Using water from ? 13ihain?

Auedvagunuua lnuuds ? 2528 321
Tagiuorduegluitauyngnrienn? i1
( )Owner i$wea
( )other 819 woeevevinnens
( )one-storey house thusuin

( )other 81 wovvvrerennes

( )Dependent fegerris
( )two-

Ly
aniweaon 300 v

( )buying at the grocery Fofhamnimdmiednarh

( Jown the metering i$wesiies ( )nature shonsssuna

( )other 81 wooeerereeree e

( )sharing metering ldimessm

7.) Electricity payment per month 700 baht mllaeidon 700 vm
8.) Using electric from 141w

( Jother 8u.weevecereneee.

( Jown the metering if1wesfimes ( )sharing

metering 14imes s

wawity queft o1g 471 homnegluguaunasundudt 2528 5améa321 auluaseuniaii3au seewegiuminazfosanluhudesfunnal5asm ddinssiunsmmzedh
1201 fimldswanms 1l 700niwmaeiden auhi300nwmdedew uaziInsdmni200n wmdeidew shaegiannsaivosyum
dedoufumarzi@umulasluinssaaewnuiie luamanasuns deantsiin:lanilnasen llzdenldsamd narhamnai: Wgmitiuesan wielifludevesfimaldTada
sounzdethaflanusuiesan duduihedluTsmomaftesnusummdms sz iudany duihlinniee Wi mssugy quidl
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Sompis had Moved in since 1985 which is 32 years. The house is 60 square meter. There are 3 people in the family ,her mother and younger
sister. Her family live in two-storey house and the rental is 120 baht per month. There was only her family in the house. When she got sick, she
used to go to hospital by taxi. She go to market by minibus and if she want to go somewhere far ,she will use the bus. She work in the morning at
community bank. Sometime she go to watch movies with her sister at her free time. Tesco Lotus is the place where she buy her stuff, and get
some fast food.

She have the health insurance so she used to go to hospital ,but if just little illness she can go to health center 41.

High rise

She do not get used to the high rise building because it is uncomfortable. It's not easy to get up and down.
She want to be with her neighbors and freely walk around the.

Her mother cannot get up and down all the time because she is old.

If she got the room she will sell it right away.

Nongjok (Flatland)

She wondering about relocate to flat land is it far, does it have a hospital or other services and about the transportation.
She worry about the price to build a new house if she move to another place.

She said that she will move if everything and everyone in the community move like; the foundation and school.

Expenses
electrical 700+ baht
water 300+ baht




Phone 200+ baht




1.c. Interviewee - Yhutthakarn Nonthabhud

Community
70 rai (Green area)

Name Yhutthakarn Nonthabhud.

A
O - UdANa

4
gnsms wunyas (#igns)

01y 3179

YNY Y A Y da
vousuld disedeanisiau

Uszannsiieunnauiiuegudiinesiilasans

fithe ee1n 1) ua £lieen'ly

Wduiuche vowiiag i

'Y a v 4 i 3 P o
uatfiauswdany ez g1l hdwdeuiiz dumann

W Yy v o v o
hildgrewdoutunua droivzquan

Family size wnanseun$s

He live alone.

' =
NnagnuUAY?

Basic information doyaitugm

1)

2)

3)

4)

5)

6.)

7))
8)

How long have you been here ?

Auedveguuua lvuudy ?

Over than 1 years. He relocated from Pra Kranhong district.

G
dszanailnig Hesnon wanszalug

The place is invade or rent ?

apiuerdvegluiauyngnusem?

Rental house by the way he has his own house but it does not have electricity nor water supply so he decided to rent a house.

N T Py . v oY wrady P I ,
Wi st duvesdaes udluthuvasniu luindlwhuazdszih mwidaaeniiszmdhveginnn i,

What kind of house ? fiuflegilszinnla?

house is across from his motorbike taxi terminal.
Rental cost is 1,200 baht per month.

Two-storey house. He only lived in second floor. His

& ¥ 3 ' RIS vy ) v 1o v o v = |1uz; o '
Wuthuaesiu UAIDIALDYUAY HADIAUMUY UBNINUU ‘IJ]H“IJ(NHJlUQr]glVlElillmbTilﬂiﬂlIN"IJOQ'J‘HN’EJﬂiﬂV]l,“IH‘VlN]‘Hr]g.

ausunenar 1,200 vn

Water payment 80 baht per month.

fhdeidouaz 80 v
Using water from ? 134hain?

Electricity payment per month 200-300 baht
a'semeon 200-300 vn

Using electric from 14wn
What is your occupation and other in you family ?

Motorbike taxi rider and some time he be spare car parts hirer.

a v du v 9 Sy ..t o
Fuweleasudng nay Summnuensuaiuezlvase [!]ﬂ]iﬂ\i)

9.)What is your daily routine?

sharing metering l4iino3sau

sharing metering liime3sm

o1rnvesnuazau luasaunsY




fviasilszdiiunensls?
Does your routine change in the weekend?
Tuiuvgagadlanitios Tsnfaou vy

If he go to the countryside he always rides his motorcycle.

v R Ay s A Ml
v liimeamedamda mniazanemes laaveanli.

10.) do you do for fun/recreational time?
Franuguesls?

Sleep and hang out with his friends at motorbike taxi terminal.

o 1 a Yy oo A s ¢
weuWpHOY 1Az AumauiieunIuue lad.

11.)When you get sick who do you go to?

Y @, =t
ﬂ_ﬂ!L'Uﬁ'LlﬂﬁiﬂH1ﬁD1u‘V|1ﬂ

He buys medicine by himself at drugstore in community (nearby).

4 y S odlnZamelumar
LUIFYUDIMANUVIBEINBVY INAME UGN U

12.) Do you have any immediate complains about your living situation?

fite30saliReamsodoveana nu?

He does not want to live in high-rise building because he would feel uncomfortable. He prefers to stay home more if he has to
choose from 2 options because it is more stable. Moreover, he can get both of Land and house.

Nong Chok district is not that far for him at least he can get the land and house in the new area.

Y

I - ve
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agnegiluthundnnand msiz sunsnh fifedhuraziau
fatiu mindesinelilvueseen Alilidymaluudldnsthunaz i

3 v v < =
HINVINUU mnmzﬂﬂum znlasuensn

13.). Is there anything you would like to change?

it lafoemiaonTn?

He want new neighbours. it does not means he doesn't like his neighbours but he want to know/ have new connection
omnldiitortndial ndlifldmnenanduibiveuiteutnme s ndnuadesmsnumenrilwiqihs

14.) What do you like about your community?
Auvevez s luyuravosnm?

He wants to maintain the schools, the foundation and other foundation or places that have benefits to society in the old
places (slum khlong toei)

v oa s o an ¢ 4 a o . . sy 1 s y s X
esnnlvimae T5a3uy, yafis esnnsouqrseamui Ailszlomivay aunsaiszlemildunyusunasunsld (lieennldiny v3e Seasusen

p - R caw Ad wy oy L A2 g vy ¥ mu ‘2 - s . o
auilunureuegaufer wughuegasetmIuwe lued Hthunae 1eguds uanusegitl mszdnun hifhi il ausudenas 1,200 egrudeaveatium weglatlnii asuusnegns: Tvusiuuviy

v :
1o ada

' a o o ' ' ' a L= ' & ' ' ia <
udrdeuaniu asdendumegiil 11 Tnunlnudiewe ledaasa lisendiolegnoula marg hivou Fanludu smnegilminananiimae Thau J@niunindt Sl Inafamuesvenus ldhau Avou'll

a v < a & day o P a o g 3 A g 8w a3 a N SR ) o Su o v " TR
W‘li'lgﬂﬂ'ﬂ‘lﬂlm')ﬂﬂﬂ‘lumwuﬂiﬂﬂﬁﬂm“lﬁ'} ﬂﬂﬁl')ﬁ'lﬂ?ﬂ'lu!ﬂii]ﬂi]gﬂﬂlﬁﬁW]f)ulﬂuﬂﬂﬂmqﬂﬂmﬂ?ﬂlﬂu')ullﬂllcﬂﬂlﬁllﬂuﬂu HAINUDU VWIUNTUNNIUTULHI 'E]gvlﬂﬁl‘]fﬂﬂﬂ@ MmMuUImIag 80 um

o & a

P - , 2 , - . o ;L . - , .
lil&swnwiimesiveinan Tlmesudazitesdaldlisann dadlumize mileuduar vl mlniigasgilszina 200 a1 81 300 vm Undnardihe dnezdeniueunnnit i Tsamena

Az

a v o g U a o o o ' ' ' P = v v Y 9 v o dda oy 2w o g o o '
waz lvasseenlhviniluTasamsthuiune Lﬁﬂﬂuﬂmﬂ'ﬂ?ﬂﬂiiﬂm?ﬁym? hlﬂaﬂ1ﬂﬂ?ﬂvlﬂhlﬁu HANANITABDIYY ua:mmtlhlﬂum ’I]%Il‘lJﬂﬁlllﬂ‘Wuﬂﬂ!m'J wannninIgy s s luvaniluuvag

o A P =24

o da o = ' 1o a v Y A 2 2 ' ' A oy ' & v 2y ' = | ' Y
INFIEAUVUDINUIAMIANHIDYTI ﬂ:"lwnuua"lmmummnum aEnﬂilzﬂﬂﬂhlﬂ!i‘lw‘!ﬂfﬂ‘l/‘!ﬂﬂfnialﬁll mmwaumuclwm ADUUBNIVIUNINUNDUNNAU gunuiseenilu 2 the % Q‘V]EJE)!J"hJ uag Vli.lﬂﬂil 11J

' 1y § 2 2 o ' o a = 4 1A g § 4 4 2
daurvegrhaiimnnli il muneenll e1vvzinsdihaluaeuusn sunwdeussd dvaadm uvaduindeshvie mnseniidrwesn 1l uaiiinueg fulyugameiinezde denesnlinueld vie
4

Yo a 19 A da a4 A dg 1z 9 o A aa 1o RN S Y 9o X ) Ao Sy 1w o(da
amﬂimmag‘:luwumﬂu w3 Wunlvinaw eonlinuTseseu vse yaus ummﬂ;mwmmumwvmmwmuﬂﬁuuﬂmu N3 VI 130 AIYNTU mnﬂgagamg']ﬂnmmwgﬂwm

. ; ; . . o2 .
usvaAnshilsz Teminaz Tsaieu dludeiiilse Tomifudann Sweenlisnuierld IWeenlisensessnliiiognasa il

He like to be alone so he rent a house across his workplace. He also got a house that he brought but he choose to rent the house because the
house that he brought didn’t have the water and electricity and also the rent price is 1200 baht per month.The house he rent is two storey but
he only rent the second floor.He live here for more than a year. At first, he stay with his girlfriend then he broke up with her so he decide to
come here. He go around using the motorcycle. He don’t want to be in condominium because he don’t like it and also he don’t use to.He prefer to
stay in flatland house because he got the deed of the land and it also feel more secure. Eventhrough Nong Chok is far but he got the land so he
okay with going to Nong Chok




1.d. Interviewee - Watchara Praditpattra

Community 70 rai (Green area)
Name Watchara Praditpattra 49 years old

¥o - wwdana Yu5 Yszhvian 49 1

P . &
Basic information deyaiiugu

1.) How long have you been here ? 30 years Auedveguuua Inuuds ? 30 7
2.) The place is invade or rent ? rent Tagiuorduegluitauyngnrienn? i1
3.) The owner of the house ? lasifludwest ? ( )Owner i$wea ( )Dependent fegersin

( Yhouse for rent ( Jroom for rent wews

( )other 81 wovevevinnens

4.) Whatkind of house ? ifiufieguszinnla? ( )one-storey house Husuin ( )two-
storey house o ( Jroom #os ( )other 81 wocveueeee.

5.) Water payment per month 100 baht snbaoidon 100 um

6.) Using water from ? 1$ihun? ( )buying at the grocery Fmfhanimdmiednarh

( Jown the metering i$wesiies ( )nature shonsssuna

( )other §19 wovevvrereerrenns

( )sharing metering ldinessm

7.) Electricity payment per month 800 baht mlaeidon 800 vm

8.) Using electric from 1%von ( Jown the metering i$1wosiines ( )sharing

metering Wimoisw ( )Other 819w
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She been here for nearly 30 years. There are 4 people in her family which are her husband and sons. The first one is 25 years old and working
at Tesco lotus near the house. The younger one which is 10 years old, he studying at Sainumtip school at Sukumvit 22. His father sent him to
school by motorcycle. She sell the porridge rice, it start at 5 to 30 baht up to the dressing. Her husband does not have work but sometime selling
buddhist amulet. The place where she live is the two-storey house which she is renting. For the rent price is up to the size, if only half of the
house it will be 60 baht per month and 120 baht per month for the whole house which is 58 square meters. Some house live 2-3 families. She do
the laundry at the machine outside of her house because the water pressure inside the house is low cause she did not install the pump. She love
to live like this because her business is fine here and she love her neighbors. She less often cook her own food, she just buy it around the
community.

Relocation

She does not want to relocate because afraid of her business and will her friends be around her or not.

The high rise building is not a good choice for her because she will feel cramp. However her house is small.

She afraid of the building/maintenance fee. She knew about relocation since 2002. If the relocation will happen she want to gather with
everyone to find the best solution. A lot of time there are only the heads of the community who got the conference. She said that sometime
everyone need to accept the truth.

Flat land

If the business will be fine and everyone leave with her ,she said she will be fine. But the house need to be the same. The new place should have
playground and market. She want to get the free and and house. The house should be two-storey because she want to stay in the second floor.
Nong Chok is very far from here.

Water 100+ baht per month

Electricity 700-800+ baht per month

Trashes 240 baht per years




1.e. Interviewee - Maneewun

Community 70 rai (Green area)
Name Maneewun

Fo - wwana wdhTel

019 191

vouiuldmsz hilshuduesdiifog lniilugniindouns

Family size wnanseuns
4 people
She,her mother,her husband,and her daughter

1 Hy llTIlJH'H qnan

Basic information deyaiiug
1.) How long have you been here ?
AuodoaguII lnunds ?

since she was born (19 years)
foaudiia (197)

2.) The place is invade or rent ?
3)  thyhueveglufiauynynuiei?
Rental house
it
4.) What kind of house ? luitegiszinnla?
Two-storey house. they only lived in the first floor.
ihuthuae st uannefaeguarmsmmiiu
5.) Water payment 100 baht per person.

Amhreiionaz 100 wm
6.) Using water from ? 141hwn?

7.) Electricity payment 700 baht per month
MW 200-300 umdedou

8.) Using electric from 141y
9.) What is your occupation and other in you family ?
Parking attendant.

AUINTNID0ATD

9.)What is your daily routine?

fviaslszdriudeesls?

Does your routine change in the weekend?
Tuiungagadilanitioz lsnfaouTny

Drive to work at tesco rama 3 with motorcycle and drive back.
Bring her daughter to playground and doing fitness
Fusednsinueudhliauiimaldnszsm3uazdundy
wignanlduadn@uazmldiduilama

10.) do you do for fun/recreational time?

Frraringuihesls?

Chilling out at home and also visiting her friend house
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11.)When you get sick who do you go to?

9 o @ a
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sharing metering 1¥ine3sw

sharing metering 1¥inessau
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She bought the medicine by herself at drugstore in community (nearby).
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12.) Do you have any immediate complains about your living situation?
five3nsaiineInseidovesqa luu?

She want larger house

v Yy dg 1
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13.). Is there anything you would like to change?
i laftonniaoulnu?

Nothings
Taisi

14.) What do you like about your community?
auvevez s luguruvesgm?

She wants to maintain the schools,which managed by DPF
aennlviniae Tsassunsamslaeaialszil
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Now there are 4 people live in this family , Which are mother, myself, husband, 2 years old daughter and 2 months pregnant daughter.
She got prenatal care at the police hospital. They live in a two-storey house for rent. But they just rent on the first floor. Second floor is another
family. If need, they will send him to study at Duang Prateep because it is close to home and easy to get there by motorcycle. Including driving
to work as well. Her work is at Tesco lotus Rama 3 to do the parking attendance. She really do not want to move out. She and her family okay
with the high rise building if it needed because they have been to apartment before. She think there is no problem. It is also close to workplace
and school. What [ want to have the most is her neighbors, but still want to stay here. If there is a choice to live in a house it would be better.
The water costs 80 baht per person. In the second floor It is divided into 3 rooms. There are many family that rent this house. Usually, at free
time she relaxing in her house. Sometime she take her daughter to playground named Borplawan, there are outdoor fitness too. Sometimes she
went to Romklao for her free time. If they get a little sick, they just take a medicine themselves. If she have to move to Nong Chok she want a
house with more space. She want to have a school nearby. If she have to move to a high rise building her daughter will study in the same place
as before.There is no trouble if she move because it's just a rental house, although she been here since she was born. But she think it's okay to
move out.




2. Community - Rented Flatland (1/24/2018)
2.a. Interviewee - Sumrit Yamkayay

Name Sumrit Yamkayay 66 years old
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I was at Khlong Toei since birth.Before this i use to live at soi 10. Then moved to here 10 years ago. Now, live 8 people, which are her boyfriend
and 4 son and the daughter in law. I have a job be a painter together with his wife. The three of his son graduated in engineer and worked in
Bangpoo. The younger one study at the DPF. Normally she take motorcycle to DPF and in the evening he gonna go and pick him up.The house is
two storey with 2 bedroom, which is 7.5 sq.m. At first when the house is just built port authorities drive a piles in to the ground so he have to
take out a loan. If he put in 10,000 then he can get a loan of 100,000.For his son he put 7,000 so he get 70,000 so the total budget of the house is
180,000 baht so the housing organization did the work for them. He got 2 house because he and his son both got right to get the house so they
combine the house together due to high population in house.Before he use to be a leader to claim the right for big family. At first, he got a bribe
to end the event but he think that if he get everyone should get it too so he continue fighting until he achieve it.The water billing is 3,000 baht
while the electricity billing is 6,000 baht. Normally, they use 3 cell phone.They pay the rent to port authorities for 115/house/month so total of
230/month. Normally, when they get sick they use 30 baht card at public health. The new place is much better because at the old one when it
rain the water gonna get in the house. If they need to evict they don’t what to be at condo because he want to stay in flatland and also he is one
disagree with condo. Nong Chok is better even though it is far but he got his deed of the land.He use to stay in flatland.It is more convenient they
can park at the front of their house and he also he want to have space to do kitchen work and also high rise will result in high cost.

2.b. Interviewee - Buntum Chartte

Name Buntum Chartte 62 years old
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He live in khlong toey since he was 2 year old. Now they live 4 people,which are herself, her husband, and 2 daughter. The older one is 32 year
old she work monday to friday. The younger one is 22 year old. There is a also neighbor kid that live with them sometime. She is 2 year old so
normally her husband gonna drive the motorcycle to send this kid. Her occupation is to sell the steamed rice. They live in house of 7.5
sq.m,which is two storey. Normally, the water billing is 400 baht per month and the electricity billing is 800 baht per month and the rent price is
1000 baht per month and also 115 baht per month for port authorities.They would go to health center and go there by motorcycle or neighbor
would bring her there. Every monday and wednesday, there gonna be a fresh market in front of her house.

2.c. Interviewee - Nutthaporn Suprawician




Name Nutthaporn Suprawician 53 years old
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She lived here since birth. She stay in this house for more than 10 years. They live 4 people her husband and her son and her
grandchildren.Her son is 19 year old already married he go back and forth and her grandchildren study at ruam jai center near flat and go by
motorcycle or his father drive her there.Her occupation is housewife. her house combined with her parent house.The rent price is 155 baht per
month and saving 100 baht per month.The water billing is 500 baht per month and the electricity billing is 1080 baht per month.Normally she
go around using a bus.If she got sick she will use Social Security at hospital. The current address is only a temporary address if they got relocate
to nong chok they think that i will be better for them.They think that it is not far but they gonna be in debt due to the building cost.If relocate
they want all the community to relocate to the same place and it is also good because they get deed of the land there and also she don’t like high
rise building.

2.d. Interviewee - Wassana Kunthong

Name Wassana Kunthong 60 years old
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He stay here for 12 year old he use to stay in lock 7 8 9. Now,they lived 5 people in the house, which are son in law, daughter, husband, her
sister. They live in 15 sq.m house. The water billing is 700 baht per month and the rent price is 199 baht per month. If she got sick she would go
to hospital in krungthon. She visit her family by motorcycle. In the past, she like to walk around because in the old place is full of street food but
itis also crowded. Nowaday, it is hard to find the food. She get to have a chance to move to watcharapon but she didn’t relocate because there is
no hospital. She want to stay in flatland but nong chok is far away.If they have to relocate she prefer that all the community relocate to the same
place. She want new place to have school for children, place to work, hospital, health center.

2.e. Interviewee - Nichada Tiangphanom

Name: Nichada Tiangphanom 50
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She lives with 5 other people, which are her dad, her mom, her 3 children, son-in-law. She live for 6-7 years. The place she live is near her
workplace. If she would relocate, she would get the compensation then go back to the countryside. The water billing is 200 baht per month and
the electricity billing is 100 baht per month. If she get sick she would go to the health center using the motorcycle taxi. Her children drive
motorcycle to school. She live in a two storey house, which she have to pay the rent of 150 baht per month.




3. Community - Rented Lowrise (1/24/2018)
3.a. Interviewee - Narumon Kumnon

Name Miss Narumon Kumnon 46 years old
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She been here since 2537 which is 24 years. Her old house was at Romklao. She live with her husband.He work at cooperative and car watcher
that why they still live here. She work so many things like; committee in community, cleaner and finance. The room for rent cause 338 baht and
water about 150 baht. The transportation the use the most are motorcycle taxi and bus. Medicine is the first option for her but if it does not feel
better she will to Health center 41 or Kruaynumthai hospital. She want to get back to birthplace because her mother still living at that place so
take a money should be the best choice.

3.b. Interviewee - Krissana Soysup

Name Krissana Soysup 54 years old

¥ - wwana nquan aeoning 54 9

. o . . n x .
Auihegn2 13 piuegiudauiivie wiu nazgnaneery24 hanslidredoulide Sannanaasunslu3 Mhuaslmamsel W inl Sedretnnegurlanegin1diiiul 03uds anarea3 2asu.
Lo o (g z C e ; g 2 5 . .
anii SHuiiusiula auhdmsuilel s3a1 300um snfiauihunsy wedeiumeguandedie luueisawn Mmanmnadewlid uareuiuaadanimumhu jdniwlaaiinnuasadomn
s g o . P AR W , - e 0w ayr
Undudadumadesadnseeus somd viedu anharllegh1500-2000um mzdranihieuazilauesmei it ldieg
X = = = ~a o v A o A oo P gy X o A A o Yot o Y g < Y s aa
Yudngeonimanfdeuadduiialszfriu duderfindrie lilud uazddestinufngainaainglimilfitsunan avesnfumhatesnen mszlasanesn 1dlnguazdniudy

' o @ A YA
uatlsziaudy iyJﬂﬂﬂHWﬂi'ﬁﬂH%H‘ﬂnﬂﬂ

Mrs. Krissana had been here for 21 years. There are 4 people in the family. Which are her father, husband and her 24-year-old son. He
has been working and studying at the same time. She has moved from Klong Toey nai 3. The place has burned up and then she moved to a flat
for more than 10 years. Size of room is 32 sq.m. 5 storeys high building with only stairs. Price for first hand rent is 300 baht. She feel
comfortable when she moved up here because it does not crowded. The environment at the old place was bad. The only complain is bathroom is
smaller than a house, but flat feel more security. She usually use motorcycle, bus or by walking. For the water and electric bill is about 1,500-
2,000 baht. It quite high because in the summer is very hot so she open the air conditioner. High-rise building may change in everyday life, the
only thing that concern is fire. She think that to get into the high rise building there will be a drawing to choose the room. She want to see the
room first because everyone want the bigger place but the most important thing is she want the renting price as the same as present.

3.c. Interviewee - Wichien Payakkong

Name Wichien Payakkong 70 years old
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Grandma has been living since 1966, she moved from Romklao because of fire. Now, the are four people in family which are sister and




brother-in-law, both of them are working, and the last one is her daughter. She studying at Wat tad tong and normally get there by motorcycle.
In the room there are laundry, kitchen to cook her own food bathroom. The room is tall enough to make a mezzanine. The port has provided
20,000 baht to build a steel cage for the safety. The cost of water is 200 baht, 1000 baht for electricity, renting is 557 baht because it is the
second hand and 240 baht for trashes per year.If she sick sometime just take the medicine. But usually she go to Charoenkrung Hospital or
Health center 41. She still living here because of her daughter. She feel better to live here rather than flatland. She do not have to fear much of
fire because compared to the old place because here is not congested. If move to Nong Chok the good thing is that it does not have to rent. But
there is no money to build a house, so she do not think that she can build it. If you move up high, it's hard to get down. Nowadays it is possible to
climb down from the 3rd floor with a staircase. If there are elevators it would be more expensive for the maintenance cost. If she have to move
up the high rise, she want to have 3 bedrooms, 2 bathrooms. The maximum rental fee should not exceed 1000 Baht.

3.d. Interviewee - Surawan Wichaquian

Name surawan wichaquian 51
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Basic information #eyaitugi
1.) How long have you been here ? 6-7
Auedsaguuua lnuudr 7 6-73
2.) The place is invade or rent ?
Togiuordueglufiauyngnriten? i

3.) The owner of the house ? lasifluwestn ?

(x)Owner dwes ( )Dependent fogeordo ( Yhouse for rent s
( Jroom for rent #ous ( )other §1 cceverrunnenn.
4.) What kind of house ? dluiiogiszianla?
( )one-storey house thusuidien ( X )two-storey house thuaoss
( Jroom #oq ( )other 81 wovvvurennes
5.) Water payment per month......200...........c....... baht
ANABIADU cevve s seras 200 um

6.) Using water from ? 13ifan?

. Z 7 2
7.) ( )buying at the grocery aeminndmdmsednai

( Jown the metering fweaiimes ( )sharing metering 1¥iimessu
( )nature sHonsssumnd ceeeeeeeee e, ( )other 819 wovvevoerreerenns

8.) Electricity payment per month............ 1000.....baht
A INADIADU e e 1000 1M

9.) Using electric from 1#lvn
10.) ( X)own the metering $1wesfined ( )sharing metering 14fiaessu

( )other uq..ueeevureeeren

Question few

What is your daily routine?

fvinsisyirindess1s?
Does your routine change in the weekend?
TuSungagadilaniiios lsnaenlny
Can you obtain all that you needs within Khlong Toei?
annsaimned lanieTuguanizihn?

What do you do for fun/recreational time?
Franarinuquiiesls?

Where do you hang out with friends?
Auhidassaduienganiiila?




Is there a place where you go to worships (if religious?)
Tanwildqarhismemnaulnu?

When you get sick where do you go to? Health Center 41 Klongtoey

v o v & ¢ o
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Is there a local doctor?
Tviwo Tugpan lvins?

When one person gets sick does it usually spread/contagious?
fmsunsnszarevoalsalnuiiolinuile?

Do you have any immediate complains about your living situation?
AfeInssiinamsendoussna luu?

Is there anything you would like to change?
firalafioonnidonlnu?

How do you feel about your neighbors?

v o o A Y.

Fandalanuitoum?
Can you describe your relationship with them?
anuduiusiuiemhuiiuedls?

What do you like about your community?
Auvevez s luyuravesnm?

Are there any block parties? Celebrations?
FiufidunareiiFlunsAudsaas dassalnn?

How big are they? How often?
fuilngualnu? fnsdeassavesinn?

How far away are schools from where you live?
TsaSouiilndfigang lnaua lnu?

(Bouogitlnu)

How far away are hospitals?
Tsanennailndfigaegualuu?
(UndldTsaneunalny uda 1t lnu ? wiedrhily Tsanemaudanndsnedadla ?)

Do you pay for these services?
Audesdanizmsmemsuwnd luu?

Why did you decide to live in Khlong Toei ?

a‘/l =2 @ a ' 2
ludedaduleivzedlugusanasans ?

. . . s .

iweoguminni 1 03ledrudauaiiseatinaznandn 2aunauveuseii susdigudunigivinwanme luemes lasnaing T luumn luuaniduar llsawinlsznm 200 0ninnnasieusazansitesagiidou
a a vy " o ooy vy Y v A 8 da ' "y v vt oA Ay 4

az7 50umisaRainnediulanniinieginluguaumsziniulasadeniuazazeraniuad usadesdis lins Tmisedeniilaidusmziusessnegihusedimsuti lmilimiloufi@usumninss.snuazduny

aausethaseiiney lsw

She live here for more than 10 year. She live with 3 other, which are 2 grandchild and her husband. Her grandchild study at center nearby. They
use motorcycle as mean of transport. The billing of water and electricity are 2000+ per month and the rental price is 750 baht per month. She
think that it is better to live in flat than the flatland because it is more secure and also clean. If she will be relocate she want to live a house. She
also want everything to be the same. For example, school hospital and etc. If she get sick she will go to hospital.

3.e. Interviewee - Charauy Chunmee

Name Charauy Chunmee 59 years old
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He have been here over 10 years. Before he lived in Ban man kong village, it was always flooded. He lived there for more than 10
years.In the family there are 3 people Which are two sons.One of them is disable so she need to take care of him. Another person delivery the
pigs. He work out at 7 p.m.The pig was killed at Bung Pli and then deliver to Khlong Toei. He have to do it two rounds. Room is rent for 500 baht
on the 1st floor, the bill is 800 baht. He cooks his own food in the room. He usually go to Kuay Num Tai hospital by the motorcycle. The present
size of room is good enough. He really want to move to a higher building. Flat room is partitionally and order. She have argued with her
neighbor because she selling rice to a boys in the internet cafe, which they done the same thing. The disadvantage of staying in the flat is that
when someone open some music it will be so loud. He and his son think that move to a taller building is better than here. Also it is near here
because his son need to work here. The need to have a convenient store and if it possible school in the building would be a great thing. She
think that her daily life should be the same. Furthermore, she could sell more thing.




4. Community - Not Rented Flatland (1/25/2018)
4.a. Interviewee - Prachum Pracert

Name Prachum Pracert 71 years old
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She has been here since 2002. She live here by herself because she like to live alone. She selling the flower ornament. She live in a
single storey house. She bought it for 130,000 baht. Then there are 100,000 baht for repairs.She do not have to pay the rent and the house does
not have the deed, anyone can build they own. For water payment is 100 baht and 700 baht for electricity. She would get her son to go to
somewhere. Normally, she go to health center 41 and Chulalongkorn Hospital once a month by taxi. She use the 30 baht card for her health
services.There are frequent activities in the community but she is too old to join. She do not want to go to Nong Chok because it too far and she
is too old. She afraid of the high building, it hard to get up and down because she have a problem with her knees. The room will be too small for
her. If possible she want to get a money and go to live with her family out-of-town.

4.b. Interviewee - Chan

Name Chan 54 years old
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She been here since birth. There are 5 people living together. With 74 year old grandmother,her little brother and he go to school near
by about 600 meters. She worked at Kluay Nam Thai, volunteered for the Duangpratheep Foundation and do the Local Life to promote the
travel in community. She have to pay 200 baht for water fee and 600 baht for electrical.She and her mother need to go to the hospital because
her mother got congenital disorder and they just grab the taxi. She like to live near the same place.She think that Nong Chok is too far. High
buildings still not a good choice but if it is near, it may be okay. She think that she do not need anything because everything will be created by it
own processes. She want NGO to be in support. She want everything to be the same and it would be better to keep everything like this.

4.c. Interviewee - Pattharawadee Pinklao

Name Pattharawadee Pinklao 54 years old
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She been here over 30 years. She live with 4 people they are daughter, daughter-in-law, grandchildren, and younger sister. Her sister
go to school at flats 21 by walking. There are about 5-6 more of her family that live next to her, overall of 18 people. Water and electric bill is
2500 baht per month, including laundry because she work for laundry. The price she setup are 5 baht for shirt, 10 baht for pant, and 7 baht for
short. She to attend a meeting if she know. I think it is a good idea to have a community activity because it will be a good time for friends
relationship. It can happen at the school or foundation. Recently at the foundation there is a Christmas party. I do go to Kluaynamthai Hospital
by taxi or motorcycle. She think that Nong Jok is far. She like the high rise building, it could be crowded in the community that when she can
make money by do the laundry services. If her neighbor and everyone in the community get up to the building she will be agree with it because
her work can do it anywhere. In the new place she want it to have school, market, hospital and playground to be very near to her place.

4.d. Interviewee - BoonChuay Kongsorn

Name BoonChuay Kongsorn 66 years old
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It's been 60 years for him to lived here. The first son study in a community usually goes by walking. Another son studying at Duang
Prateep kindergarten and usually goes by motorcycle. The house is two-storey with no rental. Upstairs there are 3 bedrooms. Now, the
allowance is 600 Baht and his wife is 1200 Baht. The water and electrical fee is 2000 baht per month. When he got sick he usually take a
medicine. But if the condition is not good he will go to 71 rai clinic, health center 41, or Kluaynumthai hospital. He do not agree with the
relocation. In the community there are the disabled and elderly. People have no income It's hard to find a job of to pay the expense. He do not
want to get into the tall building. The high-rise building make people be in the own room. In flatland people always help each others. High
building have to pay so many fees like for security, elevators, maintenance, and rental price. He think that the contract will not be stable. Move
to high rise building does not rise people status because they still do not have money. Dwellers still do not know the real problem, change the
one who responsible make the processes not continuing. How about the money that used fo built the house will they got it back. The one who
does not have house out of the town where should they go so they do not want to move because over here there is no rental. However, if there is
the place to sell thing but still it cannot support the expense because a supermarket like Tesco Lotus took their job. Tesco Lotus have the
cheaper price. I he go to Nongjok their will no job, no car then his family cannot survive. Which the place is far and his nephew usually just ride
a bike. I have to eat. The rent may not be enough. In the community there is not much trade. The Lotus, Lotus was cheaper than the Lotus was
cheaper cost. To move to Nong Chok. No career Children can not live No car to drive it far, usually the children cycling time to go.

4.e. Interviewee - Pornguer Tawornbandit

Name Pornguer Tawornbandit 58 years old
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In the past has relocation for several times, such as Watcharapol. A lots of problem occurred such as there is no transportation. Poor
people finally came back to Khlong Toei. The Port Authority began a community development, which the year 2018 budget will explore 26
communities together with CSR to appease the community. Next, the warehouse will be left with only two large warehouses and a modern
system like robots instead. This will make less hire labours. Last year there are students who came to make a survey but they did not get the
information better than the village supervisor. He asked “is the Smart City can really be live” and “Why poor people can live in slum”. He
suggested that to develop someone, you have to understand his way of life. See how he has developed. In New Zealand population can get
money from government. He concern the rental and maintenance price of the high rise building. How much income they need to support these
expenses. At first, there were people living in the area of 580 rai, but if move to the new place at tanning leather factory it will become only 58
rai. There are more than 20 people that graduated the master degree in this community. The house was built and it is value. The port authority
will not build a free house. Still they have to loan to build a new house anyway. Banseechompoo project, for single room, 2500 baht per month
.The cost is 40% of total revenue. If someone want to return home, how much do they get the money. There is no conclusion yet. Nongjok is far
from here and everyone have to be debt.For him he choose to go to Nongjok. Assume that they give them 500,000 baht to build a house, but if a
house cause 500,000 baht, how will they pay other expenses. If their own a house outside bangkok everyone could return home.But for those
who do not have anything, what will they do.Although you have space for the market, but I do not have money what will i do.He want the port to
promote career and be a sponsor. He think the rise of high buildings, it increases the cost, such as 40 baht to Chongnonsi if moved to a tanning
leather place it will increase to 60 baht per day, how about the whole year that will be alot. Everyone must prepare everything to be ready to
live. If one does not have money, still can they live without pay the rental. Other country prepared enough to support people living and places.
There are a projects to relocate Khlong Toei for more than ten times. It never been successful at all. Because of the port is self-center. They did
not care how people in the community will be. People in the community can not live at the new place and this time there will be no place to
return. Before relocation happen, every single thing need to be summarize. As long as it take it will be good thing because everything need to be
developed in tandem.Finally, for those who graduated bachelor degree, they wanted the port to get them to work.




Section E: Summary of Interviews

Aspects of Daily Life

01/23

1.a. Mari Unarat

Rent: 7000 baht

Utilities payment: 80 baht

Water and electricity meter sharing

Jobs: sell food (in her same house)

Important services used: market

Community activities: clean sewage together, walking around

1.b. Sompis Suksree

Size: 60 sq. meter

Rent: 120 baht per month

Utilities payment: 1000 baht/month

Water and electricity meter sharing

Important services used: market, hospital, tesco lotus
Community activities: walking around, movies

1.c. Yhutthakarn Nonthabhud

Rent: 1200 baht. House next to their jobs

Utilities payment: 80 baht/month

Meter sharing

Job: mototaxi driver

Important services used: community drugstore

Community activities: hangout with friends at motorbike terminal

1.d. Watchara Praditpattra

Size: 50 sq. meters

Rent: 120 baht

Utilities payment: 100 baht

Water and electricity Meter sharing

Jobs: sell food (in her same house)

Important services used: market

Community activities: school, laundry machine, buy food in nearby businesses

1.e. Maneewun

Utilities payment: 800 baht

Water and electricity Meter sharing

Important services used: prenatal care at near hospital
Community activities: school, playground

01/24
Rental
flat

2.a. Sumrit Yamkayay

Rent: 338 baht

Utilities payment: 150 baht

Jobs: car washer, cooperative

Important services used: drugstore, hospital, health center
Transportation: motorcycle, taxi, bus

2.b. Buntum Chartte

Size: 32 sq. meters; 5 storeys high
Rent: 300 baht/month
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Utilities payment: Water and electricity is around 1,500-2,000 baht/month
Water and electricity meter sharing. Also air conditioner causes high elec. costs
Important services used: School, motorcycle, bus

2.c. Nutthaporn Suprawician

Size: Small enough to make a mezzanine

Rent: 557 baht (says max rental fee should not exceed 1000 baht)
Utilities payment: 1440 baht

Important services used: laundry, schools

Transportation: motorcycles

2.d. Wassana Kunthong

Rent: 750 baht

Utilities payment: 2000 baht/month
Owns meter that is shared
Important services used: hospital
Transportation: motorcycle

2.e. Nichada Tiangphanom

Rent: 500 baht

Utilities payment: 800 baht

Water and electricity meter sharing
Jobs: pig delivery

Important services used: hospital
Transportation: motorcycle

01/24
Flat
land

3.a. Narumon Kumnon

Size: 30 square meters

Cost of house: 180,000 baht

Rent: 230 baht

Utilities payment: 9000 baht

Jobs: painter, son is engineer, community leader
Important services used: hospital, DPF, bank
Transportation: taxi

3.b. Krissana Soysup

Size: 30 square meters

Rent: 1115 baht

Job: sells rice, monday to friday job
Utilities payment: 1200 baht
Transportation: motorcycle, taxi, bus
Services: fresh market, hospital, school

3.c. Wichien Payakkong

Rent: 155 baht

Utilities payment: 1580 baht

Jobs: housewife, parent obligations

Important services used: ruam jai center, hospital
Transportation: motorcycle,bus

3.d. Surawan Wichaquian
Size: 15 square meters
Rent: 199 baht

Utilities payment: 700 baht




Services: hospital,school, health center
Transportation: walk, motorcycle

3.e. Charauy Chunmee

Rent: 150 baht

Utilities payment: 300 baht/month
Owns the meter

Important services used: health center
Transportation: Taxi

01/25

4.a. Prachum Pracert

Rent: No rent

Utilities payment: 800 baht per month

Water and electricity : electricity meter is sharing

Jobs: sell sell flower ornament

Important services used: health center, Chulalongkorn hospital

4.b. Chan

Rent: No rent

Utilities payment: 900 baht per month

Water and electricity : electricity meter is sharing

Jobs: volunteer for the DPF and do the local life

Important services used: School, Her office at Kluay Num Thai, Hospital
Transportation: taxi and walking

4.c. Pattharawadee Pinklao

Rent: No rent

Utilities payment: 2,500 baht per month

Water and electricity : electricity meter is sharing

Jobs: Laundry worker

Important services used: School at flat 21, Kluay Nam Thai Hospital
Transportation: motorcycle, taxi and walking

Community activities: school, DPF

4.d. BoonChuay Kongsorn

Rent: No rent

Utilities payment: 2,000 baht per month

Jobs: local salesman of goods

Important services used: School, hospital, drugstore, tesco lotus
Transportation: motorcycle

4.e. Pornguer Tawornbandit
Rent: No rent

Relocation Opinions Reasons

YES

- Want new neighbours.
- New job opportunities

NO

- Daily life will be disrupted.




- Loose their businesses/jobs (2)

- Loss of relationships.

- The new location is too far (Nong
Chok) (5)

- Want to live in the same place.

- Too expensive.

DON'T CARE - Ifeveryone and everything is moved.
- Prefers money. Have other place to
move. (Number of prefer = 3)
OPINIONS REASONS
—[ New neighbours. ]
p— 4‘ IN FAVOR }—
*{ New income opportunities. J
g
E —{ Daily life will be disrupted. |
o
=
E 4[ Loss of businesses and jobs. (2) ]
g 4‘ AGAINST Jf
E —[ Loss of networks and relationships. }
i
E 4[ New location is far away .(5) ]
9 S
Too expensive.
E xp
—— —{ If everything/one moved. }
4‘ NEUTRAL ]—
4[ Prefers monetary compensation. (3) }
(#) — “#" frequency of response
High Rise Flat land
# of People that prefer 4 4
Why - Close to workplace - Familiar
and school. (2) - More convenient to




Less crowded

walk around
Property
deed/ownership
(2)

Safer and cleaner.

Why not Uncomfortable in Distance from
confined space. (3) services (4)
Elderly can’t walk Price to build new
up stairs. Hard for house expensive (2)
people to get up Fear of fire
and down (2) Loud music played
Can’t walk around, by neighbours.
talk to Lack of jobs/
neighbours(2) income in new
Have to pay location.
building Not work or not
maintenance fee. affordable for
Too expensive. (5) people who didn’t
Fire risk have money to pay
If her neighbour rent or buy car,
and everyone in the hard to
community get up transportation.
to the building.

May change
everyday life
Information is
currently very
ambiguous and
important aspects
(such as rent) of the
high rise have to be
known.

Lack of jobs and
income in new
location.

Increase the cost of
living.

Conditions 3 bedrooms, 2 Playgrounds and
bathrooms. markets

House is the same




Khlong Toei Residents' Relocation Preferences

No preference said

1. HIGH RISE

WHY

— Close to workplace
and school (2).

— Less crowded.

.

/"= Confined space(3). ™

— Hard for people to
use stairs(2).

— Can't walk around,
talk to neighbours(2).

— Building maintenance
fee. Too expensive. (6)

— Lack of information.
— Fire risk.

— May change everyday
life.

— Lack of jobs in new

High Rise

Flat Land

2. FLAT LAND

WHY

— Familiar.

— More convenient to
walk around.

— Property deed(2).

— Safer and cleaner.

location.

WHY NOT

(#) — "#" frequency of response

.

D

— Distance from
services (4)

— Price to build new
house expensive (2)

— Fire risk.

— Loud music played
by neighbours.

— Lack of jobs in new
location.

— Transportation cost.

WHY NOT



Section F: Thematic Analysis Coding

1. Case Study Forms - Coding and Thematic Analysis

Case Study Framework Form - BKK C18 Relocation

Codes

Tower of David Slum, Caracas, Venezuela.
This Case Study is unique. Homeless people and slum dwellers from multiple slums in

Caracas moved into the abandoned skyscraper in the

. They illegally

squatted on this property and adapted it to make it a more suitable place to live.

What incentivized
the relocation?
Why was the land

The slum dwellers were not involuntarily relocated to the Tower
of David. They moved there willingly in search for an affordable
alternative.

valuable? Who
facilitated the
relocation?
Slum dwellers are:
- Lower economic strata of the Venezuelan society.
General - Mostly Catholic.
Demographics - Poor education.
Information - Employed in the construction sector, taxi and moto-taxi
. drivers, cleaning services, cashiers, etc. (Don’t have their
(Ethnicity,

Economic Status,
Employment,
Religion, etc.)

own businesses)
- Venezuelans value community. They like to socialize,
party and talk with their neighbours.

What years/How
many years did
they live there?

The Tower was occupied in 2007 by 1156 families.

What were the
services they used
daily?

In general, the slums these residents came from lacked:
- Public transportation
- Access to the city center
- Sanitation

High-rise building

Attitude towards relocation

Health/Sanitation Problems

Health/Sanitation Solutions**

nvolvement/Participation

! |

Accessibility of the building problems

Accessibility of the building solutions**

ntertainmen

=~ ]
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=
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What were the
housing conditions?

Most residents lived in houses called “Ranchos” made with zinc
roofs, hollow bricks, and cement. Located in the outskirts of
Caracas.

Relocation Process Information

When were the
inhabitants
evicted?

Inhabitants were not evicted. They willingly moved into the Tower
of David in 2007.

g
finmsiulyeseriannludiu
lnnse’lu ?

(urumamsiiann

p
visemstluy)

Were there any

Improvements were made by the resident’s themselves.
W Tasauluguan




improvements
made to the new
location
(Rehabilitation)?

Hanuhmelumsduiiuam
wsoly ?

Were there any
challenges

associated with the
move?

The Tower of David was an abandoned building. It was not
suitable for living.
dnTower of David fhu@nfisdwii himunz auodubstumsegodo

szozna lumsauivnau

How much time did
it take to complete
move?

Residents made improvements to the Tower of David over a
period of 7 years.
aulugurulaimsianndie 1degerdonnin 71
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New Location Information
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Describe housing
options (if any)
provided

190m high rise building. 45 floors. Only the first 28 floors were
occupied**.
Anfinmgs 1905 Tavun 4544 iftwa2 8Fumnfuiignld
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How much space
was allocated per
family?

Each_ It depends from family to
family.
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Are there areas for
public
use/community
gathering ?

Residents created the following areas for EOMUNIGISAtHERNg
and public use within the high rise building:
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Was the space
suitable for the

inhabitants? Yes or
no and why?

No. The initially space was not suitable for the inhabitants.

Initially the buildini did not have:

- Elevator. Accessibility to all floors.

o Y oy ' Pow A o o 3 1aa 2 o
draniu limunzunmsegderde 1iteswinamsiniminds lifia higedesfudnanainin

-2
naz liihhly

o A 4 4y qya
mstaassiuneslslding
sz Tomnigaga

What (if any)
accommodations

The slum/building inhabitants made the accommodations by
themselves:

- and




were made to make
the space more
suitable?

Satellite Dishes

- Motorcycle taxi service to take residents up the first 10
floors**

They also formed a with delegates from each
floor. The Committee was supervised by an elected president.

aulugpurulalinsuilead naessanuazainiieivzansalsiialuan1d wu 293 lilvh
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Were the
inhabitants able to
maintain their
lifestyles?

Yes. The residents accommodated the high rise building to match
their lifestyle. They built what was necessary to make it more
suitable for the community.

14. dogerdverdvernisguiie Wi lailalndve amanin
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Was the housing

affordable for the
inhabitants?

Yes. The residents were squatting, they did not pay rent. However,
21 omilis ENETRTERR - -
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What services were
available?

Services were available within the building itself. These include:
-Electricity

-Access for the first 10 floors. (via motorcycles)

-Dentist**

-Barber shop
-Churches i ilace of worship)
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CONCLUSION deagd
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Pros

- This case study demonstrates how a community adapted a high-rise building by themselves to adapt their lifestyle.
- They created the most important services within the building (so it was more accessible for the residents)

- where also created. They often hosted parties and meeting in designated spaces.
- Organizing a |sEISITLHIN D ELVEAwWas useful. Promoted community leadership and involvement.
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Cons

- _ and residents struggled to find a suitable place to take care of their young children.
- Accessibility to all part of the building was an issue. Resident’s couldn’t access all places in the high-rise easily.

- Government help was not provided for this case study.
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haile - Slum residents adapted a high-rise to their own lifestyle. We can learn a lot from what they thought was necessary.
Interesting - aulugmlsudIdddy laila ladvosnuos isamnsaioud Idmnvnasdinnndaisuiiu

THEMES
Themes Step 1: Success and Failure Step 2: Recommendations

Emotional Well-beinf of the Community
Childcare/Daycare Problem
Entertainment

Religion

Successes

-Places for community gathering
helped the community keep their
relationships.

-Reduced stress of moving

-Place to worship together
-Preserved community identity

Failures

-Not having daycare was stressful for
families with small children.

-People who had to take care of
children could not work/loss of
income

- Design adaptable spaces so that the
community uses them for multiple
purposes.

- Organize community fun events.

- Provide designated safe spaces.

- Build daycare inside the relocation
lot. Run by the slum members.
(Organize their own daycare)

- Provide transportation for nearby
daycare run by others.

Relocation Site

Hiih-rise buildini

Successes
-High rise was located in center of
Caracas. Convenient for all residents.

Failures

-High rise needed to be adapted to
meet the needs of the slum. The
multi-level building has many
challenges that disrupt the lifestyle of
the inhabitants.

- Move the slum somewhere near the
original location.

- Provide access to affordable
transportation. Easy to get to and
from the new location.

Community Opinion
Attitude towards relocation

Involvement/Participation|

Successes

-Community was eager to relocate
because it was cheaper and in a more
convenient location.

-Housing Cooperative was successful
to involve the community.
-Organization of community
members helped them re-model the
high-rise. They raised all the funds by
themselves and made the necessary
repairs.

Failures

- Organize Committee (formed by the
slum members)

- This committee is in charge
gathering maintenances fee

- Maintaining the new
location (cleaning, etc.)

- Pay basic services

- Helping fellow residents

- Hearing complaints

- Speaking with the
government.

- The new relocation has to seem
attractive/exciting for the slum
members e.g.

- Events celebration.
- Publicity
- Campaigns

New Appropriate Housing

Accessibilii of the building solutions**

Health/Sanitation Solutions**

Successes
-Families chose their own space.
-Electric Grid for all community.

Failures

- Building was not easy to access for
all floors. Every area was not
communicating.

- Access to all services is required
(Can be by community. People can
share if necessary)

- Plumbing (Toilets)
- Electricity
- Trash disposal system
- Running water.
- Working elevators.




-Trash was not handled properly.
-Plumbing was not accessible. Issues
with drinking water.

- Everything is handicap accessible.

- Ifthe high-rise has more than one
tower, there should be accessible
connections between both towers.

- Parking to keep motorcycles/cars

Economic Measures/Sustainability
Fee for expenses

Successes
- Fee to pay for services and

- Residents determine a common fee
to pay for the building expenses.

maintenance was - Canvary depending on the
determined by the type of housing they
inhabitants. receive.
Failures
2. Interviews - Coding and Thematic Analysis
CODES

Interview Questions

o A o ¢
mannivelflumsdunual

Community 70 rai (Green area)
Name Watchara Praditpattra 49 years old

¥o - wwdana Yr5 Uszhvians 49 1

- . &
Basic infomation feyaiiugiu

1)

2)

3)

4)

5)

6.)
7)

8)

9)

How long have you been here ? 30 years
3

The place is invade or rent ? -

191

The owner of the house ? lasihudwosrm ?

)Dependent fegorsio _ s

( )other #un

What kind of house ? iluilegiszinnla?

v Y

( )other & ...

anhaeidon 100 v
Using water from ? 134hain?

( )buying at the grocery dohantwdnitegnarh

Jown the metering dwesiimes (| X)sharing metering 1¥ineiim

MVINBTTUBI ovrrrerrerrrrere ( )other & ...

nuedsegumuua lvuuda ? 30

apinerdoegluiiduynyniomn?

( )Owner $wes  (

( Jroom for rent weus

( )one-storey house thusuden

( Jroom +eq

( Inature

A liaeidon 800 um
Using electric from 141vvn
( )Jown the metering i$wesiiaes
( )other 81 veveenreneee.

Water Services

Time living in slum

Schools

Place you need transportation to
Leisure

Health Services

Neighbours sharing their housing

Stairs

Jobs

Community gatherings
Housing wants

Opinion about reloction
Reasons that justify opinion

Preference of flat land vs. high-rise
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She been here for nearly 30 years.

There are 4 people in her family which are her husband and sons. The first one is 25 years
old and working at Tesco lotus near the house. The younger one which is 10 years old, he
studying at Sainumtip school at Sukumvit 22. His by _
She sell the porridge rice ,it start at 5 to 30 baht up to the dressing.

Her husband does not have work but sometime selling buddhist amulet.

The place where she live is the _ which she is r-
For the_ is up to the size, i

120'baht per month for the whole house which is 58 square meters.
Some house live 2-3 families.

She do the |ERNTe g/ IREERIETd M R e s RIS @tellNgbecause the water pressure inside

the house is low cause she did not install the pump.

She love to live like this because her business is fine here and she love her neig
She less often cook her own food, she just buy food around the community.

Relocation
She does not want to relocate because afraid of her business and will her friends be around
her or not.

The high rise building is not a good choice for her because she will feel cramped. However
her house is small.
She afraid of the building/maintenance fee.

She knew about relocation since 2002.

If the relocation will happen she want to gather with everyone to find the best solution.
A lot of time there are only the heads of the community who got the conference.

She said that sometime everyone need to accept the truth.

Flat land

If the business will be fine and everyone leave with her ,she said she will be fine.
But the house need to be the same

The new place should have playground and market

She want to get the free house

The house should be two-storey because she want to stay in the second floor.
Nong Chok is very far from here.

Laundry]

Opinion of current lifestyle







Aspects of Daily Life

Theme

STEP 1:

STEP 2: RECOMMENDATIONS

Resident characteristic (Who they
are)

Time living in slum

Jobs

- Watchara Praditpattra, 49

- Living in slum for 30 years

- Working at Tesco lotus near the house
- She sell the porridge rice, it start at 5 -
30 baht up to the dressing

- Husband does not have work but
sometime selling buddhist amulet.

- Choose an exact location in Nong Chok for the settlement
which has nearby supermarkets (and similar stores) and
thus large-scale employment options too.

- Create publically acessable places for micro buisinesses
to sell their goods

Living / housing

Neighbours sharing their housing
Stairs

- Two-storey house

- Rented

- 58 square meters

- Some house live 2-3 families

- Possibly construct two storey houses in Nong Chok;
seems to be common.

Economic status

j

- Water payment per month 100 baht
-Rent: Only half of the house it will be
60 baht per month and 120 baht per
month for the whole house

- If costs need to exceed this amount, the residents need to
negotiate and agree to it

- Costs shouldn’t be raised arbitrarily. There should be
tangible, documented reasons listing the constituent
components of the costs

Utilities
Water Services
Electricity Services

- Water is on a shared meter

- She does not have a pump for the
water so she cannot do laundry inside
- Electricity is on a shared meter

- Utilities (water and electricity) can be shared among
residents. (Both high-rise and flat land)

- Have common and multi-use appliances like said pump
in a local convenience store as to quickly solve this issue

Services
Schools

Place you need transportation to
Health Services
Market

- 10 year old studying at Sainumtip
school

- Father drives son to school by
motorcycle

- Laundry at the machine outside of her
house

- Schools are one of the most important facets to consider
in the planning of the relocation

- Implement a convenient communal laundry situation, or
provide the necessary utilities and products to make
residential laundry feasible and not excessively costly.

Communal activities
Leisure

Community gatherings
Opinion of current lifestyle]

|

- She love to live like this: her business
is fine here and she love her neighbors
- She just buy food around the
community. Not cook often.

- Accommodate small businesses run from houses -> the
housing for these residents has to see reasonable foot
traffic daily.

- An open concept high-rise, or a similar style flatland to
Khlong Toei will allow for freely walking around in search
of entertainment or food.

Relocation Opinion
WHY?

STEP 2: RECOMMENDATIONS

She does not want to relocate because afraid of her business and
does not know if her friends will be there too. Will move with no
resistance if everyone else also moves together

- Lean away from a trickle-out type of relocation. Try to prepare very
well for the move without displacement of people, then execute the
movement of the people in tandem (as much as possible)

If the relocation will happen she want to gather with everyone to
find the best solution. A lot of time there are only the heads of the

- Incite appropriate channels for the distribution of information both
ways. That entails information from resident to authority, and




community who got the conference. She said that sometime

everyone need to accept the truth.

information from authority to resident

New Housing Options
Flat land vs. high rise. Why?

Opinion

Why

STEP 2: RECOMMENDATIONS

High rise building is not a good choice for
her

She will feel cramped

She afraid of the
building/maintenance fee

- Make sure the residents know what is meant by high-rise. Show
pictures of the layout of what the architects expect to build when
determining who goes to the high-rise and who goes to the Nong
Chok.

- Open concept design of the individual rooms of the apartment.

- Make the building and maintenance fees transparent before
relocation.

Likes the idea of the flat land, with an
exception

Condition: If the businesses
are fine and everyone else
leaves

Should have playgrounds and
markets

But the house need to be the
same

She wants to get the free
house

- When planning relocation specifics, interview residents
specifically on desired services, support systems, and important
types of places (playgrounds/markets) they find meaningful /
useful

- Construct housing (two-storey, 2-3 people per floor) that
mimics current housing of Khlong Toei in the flatland

Section G: Summary of Recommendations

IDEAS / RECOMMENDATIONS

THEMES CASE STUDIES INTERVIEWS
1. Waste 1.Cairo, Egypt - Form a committee or employ slum members to -  Maintenance programs
. 3. Colombo, Sri collect maintenance fee, perform maintenance hiring local residents to
Hous_mg management Lanka work/trash disposal b cleangcommunity.
requirem 4. Davao City, - Designate day(s) for trash disposal/maintenance
ents Philippines work
(Infrastru 7. Kathmandu, = Agree on a fee for maintenance and services
Nepal - provide areas for waste dumping/trash collection
cture 10. Mumbai, = Supply Trash bins (flat land)
Recomme India -  Garbage disposal/trash chute in high rise
ndation) 11. Rio De
Janiero, Brasil
12. Savda
Ghevra, India
14. Tower of
David slum,
Caracas,
Venezuela




Housing Design 1.Cairo, Egypt_ = Provide housing/apartment options that vary in -  Construct two storey houses
3. Colombo, Sri price in Nong Chok
Lanka - Cooperative housing option (specifically in flat = Slightly larger that 30-60 sq.
4. Davao City, land) meters
Philippines - Housing should be tailored to community = Studio type set up.
7. Kathmandu, standards: spaces for certain needs - High rise:A lot of windows.
Nepal = Provide and confirm legitimacy of housing Prevent the feeling of being
12. Savda deeds/titles/documents “enclosed”
Ghevra, India = Interm of law, Average bedroom space is <40 = different sized
14. Tower of square feet per person. =  space depending on number
David slum, - Show residents hpw to organize and take -  New housing should be at
Caracas, advantage c.)fthe1r space. . least‘as bi‘g as Fhe current
Venerucla g Overcrovydmg‘spreads disease and unhappiness ‘hou.smg 51tuat.10ns for each
for slum inhabitants, individual resident
- Equal or bigger than what they already had - New location have
- Overcrowding spreads disease and unhappiness accommodations for elderly,
for slum inhabitants, ensure there is enough space disabled, and children
for families and entire slums to move to = Possibly have a joint area of
- Build community gardens. kitchens, etc for community
- Do not evict slum dwellers before new location activities
infrastructure is constructed = Safety precautions in new
- Promoted/prepared the new living place that area for disabilities
already finish constructed/ready to move in =>  Prioritize certain spaces for
= one bathroom is not enough for 4 people people for disabilities for
= Allocate living areas based on family size comfort (not to segregate)
Utilities 1Cairo, Egypt - Daycare center - Utilities can be shared.
3. Colombo, Sri = Plumbing (Toilets) = Individual meters for all
Lanka - Electricity who currently have
4. Davao City, - Running water / potable water individual meters.
Philippines -  Water ATMs - Cost of utilities should not
5. Dhaka, - rainfall drainage systems/sewage increase.
Bangladesh - Residents pay for maintenance of this utilities i I.ncer.ltives for eco friendly
6.Indore, India with a monthly fee hgl_'ltl?g/SUSta}nable
7. Kathmandu, = Provide help for drug addicts and vulnerable bu.ll.d.mg practices for lower
Nepal population utilities cost .
8. Mahakan, - health services for disease treatment - Havej common an(.i multl-u.se
. . appliances like said pump in
Thailand = Cheap transportation to health services nearby alocal convenience store as
9. Maroko, to quickly solve this issue
Nigeria -  Building should include eco
10. Mumbai, friendly
India features/sustainability to
11. Rio De lower prices of utilities
Janiero, Brasil - Energy efficient light bulbs
12. Savda used better for electricity
Ghevra, India usage
13.
Shantytown,
China
14. Tower of
David slum,
Caracas,
Venezuela
Accessibility 5. Dhaka, -  Working elevators - Parking space in high rise to
Bangladesh - handicap accessible keep motorcycles.
6. Indore, India -  connections between towers if applicable = Highrise building: provide
7. Kathmandu, =  Parking to keep motorcycles/cars free parking access in the
Nepal - Create community areas that are accessible to all first floor
11. Rio De members. =  Highrise: elevator
Janiero, Brasil = access to basic services (water and electricity etc) -  Highrise: Give elderly a

12. Savda

Ghevra, India

priority on the bottom floor




2.
Economic
(Economi
c
Recomme
ndations)

Jobs / Income 1.Cairo, Egypt - Rundaycare -  Give economic
6. Indore, India -  Employ the slum members when building the new compensation; The
8. Mahakan, site compensation should be
Thailand = security/community police/guard job bas.ed on their old hous.e
12.Savda - Condominium committee of slum residents which be enough to build a
Ghevra, India = Skill training programs new hor.ne. . .
13 > provide iob finding services = Determine prices of services
p ] g and find way to save on
Shantytown, them
China - Access to credit
= Cater to motorcycle taxi
drivers in particular
because that is a job that
isn’t as location-specific as
others. They will most likely
keep that job, and their
motorcycles have to thus be
accommodated for.
= outdoor/roof area for
people in the laundry
service
= advertisement of local
services that local residents
can support
- new jobs/skill learning
centers to increase income
opportunity
= Must create incentive to
move and empower the
people
- Build the place that can get a
job/ can make money for
slum dwellers “Let the slum
dweller develop their house
or community, they will be
the people who know it
best.”
Ownership 1. Cairo, Egypt - Make an agreement that secures their right to stay - Deed ofland is preferable
3. Colombo, Sri in the land. for many.
Lanka = Agree that they won’t have to move anymore = Incentives for low/efficient
5. Dhaka, = Provide and Confirm legitimacy of housing use of utilities
Bangladesh deeds/titles/documents
7. Kathmandu,
Nepal
13.
Shantytown,
China
Expenses 2. Casablanca, =  Residents determine a common fee to pay for the = Rent
Morocco building expenses depending on the type/size of € Similar to the
4. Davao City, housing they receive previous rent
Philippines - Subsidize Cost of transportation, Rent, Residents (7000baht,
5. Dhaka, pay (agreed %) of housing cost 120baht)
Bangladesh = Access to credit and low-interest loans to build 4 Shouldn’tbe
6. Indore, India the houses (flat land) raised arbitrarily
7. Kathmandu, = Provide enough housing that is affordable and € Rent prices
Nepal suitable or people will start to form their own should be
6. Mahakan slum again in another location n?fgogaﬁd to
Thailand = Special price or discount for the people who be atiordable range
aran relocated and still have to work at the same place. for the residents
9'.Maf°k°‘ -  Affordable access to water and electricity = Negotiate cost of expenses if
Nigeria - Implement financial plans/aid they exceed what they
10. Mumbai, i currently play
= Cost of moving is covered by the government. o
India ens . - Utilities cost should not
. - Cost of utilities should not exceed original by a dwhat he i i
11.Rio De large % as this discourages the residents exceed what he 1s currently
Janiero, Brasil paying
= Residents agree to a

12. Savda

Ghevra, India

common fee charge. They




13.

negotiate what they want to

Shantytown, pay for and how much.
China Central fee charge is agreed
14. Tower of by all residents.
David slum, cover part of the cost for
Caracas, new housing/provide a
Venezuela payment plan
Subsidize cost of new
building, as well as labor
and time taken
costs need to be in
acceptable amount or else
the residents need to
negotiate and agree to it
Make the building and
maintenance fees
transparent before
relocation.
Get free price or special
price of rental the space in
the market (in case of high
rise building.) in every 5
floor in building also in the
ground floor of the building
to help on cost of central fee
charge.
Micro 3. Colombo, Sri - Create a market space to put their local shops. Create publicly accessible
Businesses Lanka . Resu.ie?lts can solicit to us.e this market space. places for'mlcro businesses
6. Indore, India = Subsidize the cost of renting a new space for local to sell their goods.
8. Mahakan, businesses or cost of having their business in a Provide space where people
Thailand different location can install their businesses.
12. Savda - Create spaces for local businesses inside the Have space for her to
Ghevra, India community advertise her services
Create publicly accessible
places for micro businesses
to sell their goods
Accommodate small
businesses run from houses
-> the housing for these
residents has to see
reasonable foot traffic daily.
3. Information 2. Casablanca, = Access to therapists Channels for distribution of
Emotiona | Seminar 2’“;“’“0 _ =  Provide examples on how to organize each informatipn, from resident
- Colombo, Sri lot/apartment so that residents can take to authority, and
1 Well Lanka advantage of space. information from authority
Being 9. Maroko, = Organize information sessions and forums where to resident
(Social Nigeria all residents are informed of the services they are Planping ahead for.services
13. receiving before the relocation. and infrastructure in the
and Shantytown, = Organize visits to the new sites. new location. Share plans
Cultural China = Provide learning centers/informative ways to with residents.
Recomme teach residents on sanitation, public health, Negotiate with government
. financial literacy about aspecus she likes in
ndatlons) - Education programs/workshops for mothers, her orlgma! locatl.on soit
children, skills for jobs can b.e replicated in new
= Implement programs by deciding what the target l().CElthT’l. .
group can continue/achieve for water collecting, Financial literacy on how to
water treatment to produce self sustaining pay/budgeting.
practices Learning centers/services to
- Organize forums/negotiations to agree on teach re51_de_nts h(?w to save
payment plans. money within their new
= Organize bi-weekly discussions groups were location
ganize y group -
residents can come and explain their concerns. Create officially documented
> 0 ication channels that explain/ enumerate
pen communica

cover all information about
living and including with the
plan of room or house in the
new building or new
location.




Community 3. Colombo, Sri - Organize bonding and fun events with the new -  Keep same families living
Gatherin Lanka neighbours. together.
g 5. Dhaka, - Adaptable/multipurpose spaces - Don’tassign houses
Bangladesh = Build a park/playground randomly.
6. Indore, India - Religious worship spaces - Communal hangout places
11. Rio De -  Smoking areas to prevent fire hazards catering to a specific
Janiero, Brasil occupation or closely knit
13 group of people, or just
general spaces anyone can
Shantytown,
R freely use
Chi .
na = Community events held at
14. Tower of regular intervals (weekly,
David slum, monthly)
Caracas, - Place for elderly gatherings
Venezuela = Playground / place for
children to run around
Safety / 3. Colombo, Sri - Provide designated safe spaces. - provide security against
Security Lanka -  Reinforce laws regarding crime and drugs. eviction in the future. For
9. Maroko, -  Employ security/community police/guard (slum example, give a contract that
Nigeria residents) say they can’t be evicted in
12. Savda = Understanding why the crimes are committed can the next 50 years
Ghevra, India help stop them from happening in the new - walking mode of
location. transportation, lighting for
- Survey inhabitants what makes them feel security
safe/secure
Conflict 1.Cairo, Egypt = Organize Committee of slum members in charge = Don’t separate houses in the
Mediation 2. Casablanca, of helping fellow residents for hearing complaints, same committee during the
Morocco Speaking with the government, helps mediate move. Unless they agree to
5. Dhaka, conflicts among residents. do so.
Bangladesh - identify/predict possible conflicts between host -  Implement some sort of
community and relocated slum residents voting / selection system to
- Organize events to help the new neighbours and roughly determine
the slum to get along, bring the community neighbors and placement
together consistently throughout the process -  (one said they didnt like
= Slum members allowed to choose their their neighbors)
neighbours.
= Interview residents to predetermine
disagreements or conflicts that may arise
- Discussion groups to address concerns/conflicts
of residents
Community 2. Casablanca, - Throughout the relocation have a campaign - Provide leadership
Participation / Morocco promoting community involvement participation opportunities. Maintain this
o p 3. Colombo, Sri - Participatory Learning Approach committee.
Decision Lanka - gather more details and information about the =  When planning relocation
making 6. Indore, India resident’s way of life specifics, interview
8. Mahakan, - listen to the problems of residents and fix them re51.dents sp¢-3c1f1cally on
Thailand with the residents input desired services
11. Rio De - Allow residents to make decisions on the aspects = Spaces to build own markets
Janiero, Brasil of relocation -> Resic_lents rank what type of
12. Savda = Identify/survey slum dwellers needs to make new housing/floor they prefer.
Ghevra. India location more suitable =  allow for freely walking
T ' ¢ - Organize forums/negotiations to agree on around in search of
-rowero payment plans. entertainment or food.
David slum, . . .
c - Involved in cash compensation calculation
aracas = Involve members in determining sizing for
Venezuela apartments
- Add spaces for family businesses and services
4. Transportation 6. Indore, India - Provide access to affordable transportation. - Promote transportation to
Location 7. Kathmandu, = Transportation to markets and places where they the same market used
Nepal can buy food. before.
(New 11.Rio de - Develop the transportation by raise funds from = Nong Chok: Create a
Location Janiero, Brasil the willingness of the residents van/bus station (if there is
Recomme 12. Savda = Provide funding/benefit/coupon/special price for none)

ndations)

Ghevra, India

transportation.

€ Van could bring
residents to other




- Cheap transportation to health services nearby.

stations

- Have transportation means that is affordable for = provide access to public
schooling, jobs, etc transport.
- Motorcycles are COMMON
THING.
= provide free transportation
run by the community
- Nong Chok: roads scattered
uniformly. Branching
- New location should have
transportation to important
areas of schools and health
clinics
= Transportation with others
with similar jobs to save
money and keep old jobs if
possible
Nearby L.Cairo, Egypt_ - Medical services (clinics, dentists, spiritual -  markets in the ground floor
Services 3. Colombo, Sri healers, etc) of the building.Resident’s
Lanka - Police stations/security would have to pay rent. It
4. Davao City, - Encourage market chains (7-eleven, etc.) to open could be used as a multi-
Philippines stores in the new location. purpose room.
5. Dhaka, -  Education Institutions available - h.ealth. center space in the
Bangladesh = Daycare centers or community gathering areas high rise building and flat
6. Indore, India land.
= Promote stores like 7eleven
7. Kathmandu, o
Nepal = Accessibility to playgrounds,
schools, hospitals.
8 Mahakan, €  Walking distance
Thailand - Senior centers that can be
9. Maroko, paired with places for young
Nigeria children to spend time
10. Mumbai, - Transport to original school
India or service to aid in
11. Rio De relocating schools
Janiero, Brasil = Offer lower cost items only
12. Savda for elderly: a once a week
Ghevra, India activity
13, - Services should be listed
Shantytown with price associated for
) ’ options for residents
China - Adrugstore
1 _Tower of - Playgrounds
David slum, - foot or quickly by a
Caracas, motorcycle or taxi.
Venezuela - Allocate areas for child care




